HHYBJINYHASA OPEPTA
«JloroBop Ha oka3zaHue yCJYyI IJIATHOIO HU(POBOro TeJIeBUACHUD)

000 «UZDIGITALTVy, sBistomeecs [IpoBaiiiepoM IIaTHOTO Ha3eMHOTO NHU(POBOTO TEIEBUICHWS, NIMEHYEMBIA B
naneHeimem «IIpoBaiinep», neiictBytomee Ha ocHoBaHMM YcTaBa U Jlunensun AA Ne0007359 ot 04.02.2022 rona, BeLAaHHON
MUHHCTEPCTBOM IO Pa3BUTHIO HH()OPMAIIMOHHBIX TEXHOJOTHH ¥ KOMMYHHKammid PecrmyOnmmkm Y30eKuCTaH, HACTOSIINM
JloroBopoM OKasbIBaeT YCIyru 1o HPeIOCTaBICHUIO JOCTYNA K 3aKOJMPOBAaHHBIM ITaKeTaM TeJeKaHaJOB HAa3eMHOro IM(POBOTO
TeJIEBUICHHS (Hajee - «YCIyru») B COOTBETCTBUH C HIKECIIEAYIONIMH yCIOBUSIMH.

Yeayru OyayT okas3biBaThCcsl BaM Ipu HaIMYWYM MOJIHOTO M 0€30rOBOPOYHOrO aKIleNTa YCIOBUH HAcTOSALIEH IMyOIMYHON
odepTsl, 0e3 KakuxX — IN00 UIBATUN W/HIN OTpaHWICHAHN, BKITIOYAs HCIIOTHEHNE 0053aHHOCTH MIPEIBAPUTEIHHO OIUIATUTH YCIIYTH,
corJIacHO BBIOpaHHOMY Bamu maTHOMY nakeTy TejeKaHalloB.

Ecnu Bel He mpuHHMMaere B mojHOM oObeMe yClOBHUsI Hactosuiero JloroBopa, mokaiyiicTa, He HMOATBEpKIalTe CBOE
corjacue M He NpOM3BOAMUTE oIuary 3a Yciayru. Hacrosmmit JloroBop BCTymaeT B CHIIy C MOMEHTa COBepllieHUs Bamu
neiillpenapar Ha3Ha4YalOT B pa3oBBIX J03ax MO MPUBOAUMON HIDKe cxeme ['pynnbie netu ot 3 mo 6 mecsues (5-7,6 xr) 3 pasa no
2,5 MJ1 B TeUeHHE CYTOKCTBHIA, O3HAYAIOUINX IIOJIHOE U 0€30TOBOPOYHOE MpHHATHE BaMu Bcex ycrioBmid Hactosmero /Jorosopa.
be3ycnoBHBIM mpuHATHEM (aKIENTOM) yCIIOBUH HacTosmiero /loroBopa sBisieTcss ocyllecTBieHne Bamu 1uatexa 3a Ycinyru u
MOJTyYeHHE COOTBETCTBYIOIIETO (PMHAHCOBOTO JOKYMEHTA, IOJITBEPKAAIOIIETO (akT oruiaTel. AOOHEHT, NPUHSBIIMK YCIOBHUS
Hacrosiiero JloroBopa, paccMarpuBaeTcsi Kak JIMIO, 3akmoumBliee ¢ [IpoBaiizepom JoroBop myOnm4HOH oQepThl o
MIPEAOCTaBICHUN Y CITYT.

1.0CHOBHBIE ITOHATUA U TEPMUHBbI

1.1 Ipogaiinep — OO0 «UZDIGITALTVy, ropunudeckoe JHI0, Oka3piBaromee Yciryru LludpoBoro HazeMHOTO TeleBUACHUS Ha
KOMMEpPYECKOH OCHOBE Yepe3 CeTh oneparopa HU(pOBOro TeIeBUICHHUS.

1.2 AGoHeHT — (usuyeckoe IO, 3akiounBiiee Hactosimuil Jlorosop ¢ IlpoBaiigepom, omiatuBinee YCIyTd W HOJTYYHBIICE
MIPaBO TOJIB30BATHCS Y CIyraMH Ha yCIOBUSIX, yCTAHOBICHHBIX HACTOAIINM JOTOBOPOM.

1.3 DVB -T/T2-cranpaprt 3¢upHoro HazemHoro nudposoro semanus (Digital Video Broadcasting Terrestrial).

1.4 AGoHeHTCKOe 00OpYHOBaHHE — COBOKYIIHOCTh TEXHMYECKHX YCTPOWCTB, YCTaHABIHMBaeMbIX Y AOOHEHTA, MO3BOJISIOLIMX
nosibp3oBateesi Ycmyramu [IpoBaiizepa, COOTBETCTBYIONIMX TEXHHUYECKHM TpPEOOBAHMAM, a TaKKe TpPEOOBAHUSM CHCTEMBI
ycnoBHOTo goctymna [IpoBaiinepa. AGoHEHTCKOe 00opymoBaHuEe MpHOOpeTacTcss AOOHEHTOM, SIBIICTCS €r0 COOCTBEHHOCTBIO W
JIOJDKHO OBITH HaJUIEXKaInM 00pa3oM ycTaHOBIIEHO. B coctaB AGOHEHTCKOro 000py/I0BaHHS BXOIAT:

1.4.1 Pacxoxnsie Matepuaibl — KoakcuanbHblit kabems RG — 6 (75 Om), mitekep, KOHHEKTOp, aHTeHHa JIMB nnamnasona;

142 Set —Top — Box (STB) — TeneBH3HOHHBIA NPUEMHUK (IPHCTABKA), YCTPOWCTBO, MPUHHUMAIOIIEEe CHTHAI IH(PPOBOTO
TEJICBUICHHS U AEKOIUPYIOLIEe €ro.

1.4.3 Cam — mMoxyJb - ycTpOHCTBO, HEOOXOANMOE JUIS AOCTYMA K IUIATHBIM ITAKeTaM TEJIEKaHAJIOB IU(POBOrO TEIEBUACHHUS Ha
TeneBu3opax co BerpoeHHbiM DVB — T/T2 TioHepoMm;

1.4.4 CmapT — KapTa — 3JIEKTPOHHAsI KapTa, CO BCTPOCHHBIM MHUKPOIIPOLIECCOPOM MO3BOJISAIONIAs HHANBUAYAIN3UPOBaTh AGOHEHTa
1 00€eCIIeYHTh EMY TPaBo JIOCTyHa K Y CIIyram.

1.5 Ycnyru — npenocraBnenue AOOHEHTY JOCTyHa K IUIaTHBIM [lakeram TejekaHaIOB Ha3eMHOIo IudpoBoro TeneBuaeHUs Ha
JIOTOBOPHOW OCHOBE B YCTaHOBJIEHHOM 3aKOHO/IaTEIbCTBOM IOPSIJIKE.

1.6 onosHuUTENBHBIE YCIYTH — IUIATHBIE BUABI pabOT MO MOHTaXYy, HACTPOHKE M 00CTyXnBaHNI0 AOOHEHTCKOro 000pyAOBaHUS,
JIOTIOMHUTEBHBIM TMaKeT TeJIeKaHAJIOB, a TakKe JApyrue IUIaTHele YCIYTH, TpenocTaBiseMble AOOHEHTY COIJIaCHO
YTBEPKIEHHOMY IIEPEUHIO U TapHupam.

1.7 IMaker TenekaHaJoB (OCHOBHOI) — HAOOp TeleKaHaOB, ycTaHOBJIEHHBIN [IpoBaiinepoM, BeIOpaHHbBII AGOHEHTOM, JOCTYII K
KOTOPOMY OCYIIECTBIISIETCS] HA YCIOBUSX HacTosmero JloroBopa.

1.8. JlononHuTEeNBHBIN NAaKeT TeleKaHAIOB — Ha0Op TEIEKaHAJIOB, HE SIBJLSIIOIIMICS OCHOBHBIM M HE MPEOCTABISIONIMNCS 0e3
OIIaTHl OCHOBHOTO IaKeTa TeNEKaHAJIOB, KOTOPBHIH MOXKET IMOJAKIIOYHTCS aBTOMATHYECKH, C BO3MOXKHOCTBIO €ro JalbHEHIIero
OTKJIIOYEHHE WU BKJIIOUCHHE.

1.9. Moaxmouenue - yciyra, TMO3BOJSIIONIAs MHAMBUAYaIU3UpOBaTh AOOHEHTa M 00ecleunTh eMy MpaBo JOCTyIa K Yciyram
[IpoBaiinepa, B caydae UCTIONB30BaHIS A00HEHTCKOTO 000pyI0BaHKs 06€3 KapTOYHOT O YCIIOBHOTO JocTyma (0e3 cMapT -KapThl).
1.10. Caiit — opuumaneHblii Be6 — caiit [IpoBaiinepa B ceti MHTepHeT, pa3MeLIeHHBII 10 aapecy: WWWw.uzdiv.uz, coaepxaiui
napopmanuio 06 OO0 «UZDIGITALTV» (ero memnsx, 0coOEHHOCTSIX, KOHTAaKTHBIX JaHHBIX, 0 JloroBOpe M M3MEHEHUSIX K HEMY,
€ro ycJoBUsIX, Tapudax U yciayrax u T.1.).

1.11. TlepconanbHbIH KaOMHET — MEPCOHANBHBIN pasien «AboHeHTa» Ha Caiite «[IpoBaiinepay, conepkamunii HHGOPMALUIO O
MIPEeIOCTaBIIEMbIX AOOHEHTY Y clyrax, 3allUIIeHHbIH KOHQUISHITHATLHBIMY ITapaMeTpaMu aBTOPU3AIUH (JIOTHHOM U TIapOJIeM).
1.12. AxtuBauus — npuBenenne Ab6oHeHTckoro OOOpyIOBaHUS B aKTHBHOE COCTOSIHHE, MO3BOJISIONIEE OCYIIECTBISATh JTOCTYI K
VYenyram IIposaitnepa.

1.13. IeaktuBarysi - mpoiecc, 00paTHblii AKTHBALUU

1.14. JIuueBoii c4eT — yHUKAJIbHBIN HOMED, IPUCBOCHHBIA AOOHEHTY, 3anucanHblii B ACP IIpoBaiinepa, oTpakaromuii HCTOPHIO U
TEKyIllee COCTOSHHE pacueToB AOOHEHTA 3a 3aKa3aHHbIE M IPEIOCTAaBICHHBIE Y CIyTH, KOTOPBIH SBISETCS MACHTU(HHKAINOHHBIM
HOMepoM - «ID» AOGoHeHTa AJIs MPOU3BEACHUS OILIAT Yepe3 MIIATEKHBIE CHCTEMBI.
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1.15. Cpok geitcTBusS YCIIyTH — OTUIAYCHHBIH AOOHEHTOM KaJICHIAPHBIA NEPHOJ, UCUUCIIEMBIA B MECSIax, B TEYCHUE KOTOPOTO
OKa3bIBAIOTCS Y CIIYTH.

1.16. 3ona nokpeIThs (0OKa3aHuUs yciyr) udpoBoro teneBuaeHus (naiee - Teppuropus) — repputopust Pecriyonmuku ¥Y30ekucra,
Ha KOTOPOH oOecrieynBaeTcst IPHEM TeIeBU3MOHHOTO CHTHAJIA, COOTBETCTBYIOLIETO TEXHUYECKUM HOPMaM.

1.17. Call - center — Cuyxb6a wuHQOPMAOHHONH KOHCYJIBTAIIMOHHOH W TEXHWYECKOH monnepkku AOOHEHTa,
(support@uzdtv.uz, +998 78129-90-00)

1.18. 3ona orBercTBeHHOCTH IIpoBafimepa — KadecTBO MPENOCTABIIEMOrO CHTHAlA OT MPUEMHOM aHTEHHB AOOHEHTa IO €ro
aboneHTckoro obopynosanust (STB/ Cam — monynp), a Takke oOopynoBaHue, ucrnonbdyemoe [IpoBaiizepom aist ynpaBieHHs
Yemyramu.

1.19. 3ona orBercTBeHHOCTH AOOHEHTa — AOOHEHTCKOE 00OpYy/NOBaHKE, a TAK)Ke NEePCOHANbHBIC HICHTH()HUKAIIMOHHBIC JaHHbIC
(JTUIIeBO¥ cUeT, JIOTHH/TTIapoih IEPCOHATIHHOTO KaObWHEeTa) Ha KOTOphle y AOOHEHTa €CTh IPABO BIAICHHS W/WIIH TIOIb30BaHUS.
1.20. Amrtomatm3mpoBaHHas cucreMa pacuéroB (ACP) — KoMIDIeKC TPOTPaMMHBIX CpEACTB, ITO3BOJIIOIIAN BECTH
aBTOMATU3UPOBAaHHBI y4eT AOOHEHTOB, cOCTOSHUE WX JIMIEBHIX CYETOB, Ha4YHMCIEHHE aOOHEHTCKOW IUIaThl, aBTOMAaTHYECKOE
yIpasiieHue Y ciyramMu.

1.21. AGoneHTCKas IUIaTa — €KEMECSIHbIN Tapud 3a MpegocTaBIsIeMble OCHOBHBIC /WM TOTIOJIHUTEIbHBIE TTAKETHI TeJICKaHAJIOB
Abonenty [IpoBaiizepom.

1.22. Odepra — npennoxenue [IpoBaiinepa, anpecoBanHoe T000MYy (PHU3HUECKOMY JIHITy, 3aKIIOYUTH C HUM COTJIAIIEHHE Ha TeX
)K€ CYIIECTBEHHBIX YCIIOBUSIX, KOTOpPBIE cojiepxarcst B HacTosiei Odepre.

1.23. Akuenrt — nosHoe u 06€30roBOpodHOE NpHUHATHE AOOHEHTOM ycioBuil Hactosimero /loroBopa «IlyGmuuHoit OdepTh»,
COBEpIICHHOE ITyTEM OILTATHI Y CIIyT (MOAKIIOUeHHs 1 aboHeHTCKoH Tuatel) [IpoBaiinepa Ha nuieBoil cueT AGOHEHTA.

1.24. Oneparop — I0pUANYECKOE JIUIIO, BIaCIONIee CEThI0 U(PPOBOro TENEBHCHHUS Ha PaBe COOCTBEHHOCTH WM MHOM BEITHOM
mpase, obecneunBaromiee e¢ pyHKINOHUPOBAHNE, PAa3BUTHE U OKa3bIBAIOIIEE YCIYyTH U(PPOBOTO TEICBUACHHS.

1.25. Peructpammonssiii OmaHk — OnaHk ycraHoBieHHOro I[IpoBaiimepom oOpa3ma, HeoTsemiemas 4dacTh JloroBopa,
ycTaHaBiuBatomas (akT o3HaKoMJeHUss AOOHEHTa ¢ yclioBHsAMH HacTosiero JloroBopa. PerucrpaiimoHHBIN OlIaHK COIEPKUT
cBeneHHs1 00 AOoHeHTe, BBIOpaHHOM AOOHEHTOM INepBOHadanbHOM [lakeTe TelnekaHaJOB M JPYTHE CYLICCTBEHHBIC YCIOBHSA
JloroBopa. PeructpanyioHHslii OJlaHK cocTaBisieTcss M moanuckiBaeTcss CTOPOHAMHU TOJIBKO B O(GHUMANBHBIX oducax mpogax u
obcyxuBanus [Iposatinepa.

1.26. Tlonb3oBarens - ¢Quanyeckoe JIMIO, HE 3aKIIOYMBIIEE C NpoBaiisepoMm JloroBop, NpHHUMAIOIIEE OTKPBITHIE Telie-,
panroKaHabL.

2. MPEJMET JIOTOBOPA

2.1. TIpoBaiinep oka3biBaeT AGOHEHTY YCIyrd MO MPEIOCTABICHUIO JOCTYMA K 3aKOJMPOBAHHBIM OCHOBHBIM H/WIIA
JIOTIOJTHUTEIbHBIM [TAKETaM TEJICKAHAJIOB, a TakkKe JOMOMTHUTEIbHBIC YCIYTH.

2.2.  AOOHEHT NMPUHUMAET Ha cedsl BECh PHCK MPOCMOTPA OCHOBHOTO W/WJIM JIOMOJHUTEIBHOIO MMAKETa TEIEKAaHAIOB, B
TOM YHCJIC BO3MOXKHOCTH COOJIIOJCHUS PEKUMOB MPOCMOTPA, OTPAHUYCHHUH MO BO3PACTY, MCHXHYCCKOMY
COCTOSIHUIO W TIp., @ TaKXe COIJIAlIaeTCs C BO3MOXKHBIM TOSIBJICHHEM OINMOOK, TEXHHUYCCKUX COOCB WIIH
TEXHOJIOTHYECKHX MEPEPHIBOB BEIIaHKsI, BOSHUKIINX He 10 BuHe [IpoBaiiiepa

2.3. JloroBop cumrTaeTCs MPUHITHIM OOCHMH CTOPOHAMH B CiIydae OIUIATHl yCIyr (MOIKIIOUCHHS W abOHEHTCKOM
mIaTel) AOOHEHTOM.

3. YCJOBUA INIPEJOCTABJIEHUA YCIYT

3.1. Ilporaiimep mpemocTaBisier YCIAyry NPH YCAOBUU MOIKIIOUCHHUS AOOHEHTAa K CETH HAa3eMHOTO IH(PPOBOTrO
tenesunenus (LITB) ¢ ncnonp3oBanneM AGOHEHTCKOTO 000pYIOBAHUS.

3.2.  Ycuayrd mpeaocTaBiISIOTCS TONBKO Ha TeppUTOPUH U MPH YCIOBHM — HAJIMYHs JCHEXKHBIX CPEICTB Ha JIUIIeBOM
cuety AGOHEHTa, a TaKXKe MMpU COOI0IeHNH ADOHEHTOM yCIIOBHN HacTosiero Jlorosopa.

4. CTOUMOCTD U ITOPAAOK OIIVIATHI YCJIYT

4.1. AOoHeHTckas 1uiata, JlomosHHUTENbHbIE YCIyrd M PacxojHble MaTepHaibl ONPEAENSIOTCS 10 YTBEP)KICHHBIM
[IpoBaiinepom Tapudam.

4.2. Croponbl coryacoBany, 4to IlpoBaiinep mpeaocraBisieT Yciyrd, [lONONHUTENbHBbIE YCIyTH, PacxonmHble
MaTepHaJIbl 0 YTBEP)KICHHBIM ITepedHaM U Tapudam. JleiicTByromme Tapudsl yka3ansl B opucax w/minn Ha Caiite
[Ipogaiinepa.

4.3. Tapudsl Ha Ycnyry u JlomonHnTenbHBIE yCIyrHm MOTYT OBITH M3MEHEHBI IIpoBaiiiepoM B OIHOCTOPOHHEM
MOpSAKE € 00s3aTeIHLHBIM yBefoMIIeHeM AOOHEHTa B COOTBeTCTBUH ¢ 11.4.11 Hactosmero Jlorosopa.

4.4. Bce muaTexu 1o Hactosmemy JloroBopy OCyHIECTBISIIOTCS B HallMOHAIBHOM Bamiore PecryOnmku Y30ekucrtaH -
CYM.

4.5. Haumcnenve AOGOHEHTCKOH TUIAThI HAYMHAETCS C MOMEHTa akiienTa AGoHeHToM HacTtosiero JJorosopa.

4.6. Abonenrckas tiata BHocuTCs 100% aBaHCOBBIM IUTATEKOM, HE IO3dHEEe 25 dMCiIa TEKYyIIero MecsIa.
AOGOHEHTCKasl I1aTa MOXKET BHOCHTBCS 3a nepuop 6oinee 1 (ogHoro) mecsina. I1pu aToM mepBoro yucia Kakaoro
KaJICHIapHOTO MecsIa, uMeromuecs Ha JIneBoM cuete AGOHEHTa eHE)KHBIE CPEICTBA YMEHBIIAIOTCA HA CYMMY,
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COOTBETCTBYIONIYI0O AOOHEHTCKOH IIaTe 3a TeKYIUH KaJIeHAapHbBINH Mecsll. [Ipyu OTCYyTCTBUM NEHEXKHBIX CPEICTB
Ha JIuneBom cuere AOoHeHTa, Ycilyra aBTOMaTHYECKH OJIOKUpYeTCs.

B cinyuae nHeoruatel AGoHenToM Ycuyr Ilposaiinepa mo 3 (Tpéx) KaJleHOapHBIX MECSLEB, NPU MOCTYIUICHHH
JIEHS)KHBIX cpencTB Ha JlumeBoi cuer AOoHeHTa, Yciyra aBToMathdecku aktuBupyercss B ACP Ilposaiinepa.
AOoHEHTCKas TuIaTa CIIUCHIBAETCS 3a MOJIHBINA TEKYIINI KaJeHIapHbBI Mecsl| HE3aBUCHUMO OT JaThl MOCTYIUICHHS
JICHEKHBIX CPEICTB.

[Ipu weorutate AGoHeHnToMm Ycmyr IlpoBaiizepa cBbime 3 (TpexX) KaleHAApHBIX MecsneB (MPH yCIOBHHU, YTO Y
AboHeHTa HeT 3aj0mKeHHOCTH mepen IlpoBaiinepom), B ciiydae HE OIOBELICHUS, IyTEM II0/Ia4W 3asBJICHUS B
anpec [Iposaiinepa cornacuo n.5.4.6, s Bo3oOHOBiIeHHs Ycuyr [IpoBaiinepa AOOHEHT MPOM3BOIUT OILIATY 32
AxtuBammro Yciayrm u AOGOHEHTCKYIO IDIaTy o Tapudam, ACHCTBYIOIIMM Ha JeHb AKTHBAIWU Y CIYTH.
AOoHEHTCKas Ij1aTa CIHUCHIBACTCS C AaThl AKTUBALUHU Y CIIYTH.

AOGOHEHT MOXeET MOJIyYHTh HHQOPMALIUIO O ICHEXKHBIX CPEJCTBAX, MMEIOIUXCs Ha ero JluneBoM cuete, B opucax
[poaiinepa, gepes Call-Center w/mmn [IepcoHanbHbII KaOHHET.

CronMocts JIOTIOMHUTENBHBIX YCIyr W/WIM PacXomHBIX MaTepHaOB, IMOJICKUT OIUIATE IyTEM CIHCaHHA
JICHeXXHBIX cpelcTB ¢ JluneBoro cuera AOOHEHTa ¢ AaThl OKa3aHus ycuyr. [Ipenocraienue JlOMONHUTENBHBIX
yCIyr ocymiecTBisieTcss 0e3 o(OpPMIICHUS JOMONHUTENBHOTO COTJAIICHUA M IIPH ITOJIOKHUTENLHOM OanaHce
Abonenta. OOBEM M CTOMMOCTH BBINOJIHEHHBIX JIOTOJHHUTENBHBIX YCIYT, HCHOJIB30BaHHBIX PacXoaHbIX
MaTepHalioB, yKa3bIBAIOTCS B CUET-(AKType, aKkTe BHINOJHEHHBIX PabOT, akTe NMpHéMarepenadw, SBILTFOLIIXCS
HEOThEMJIEMOM 4acThI0 HacTosero Jloroopa

Wzmenenns tapudos BerymatoT B cmry depe3 10 mueit co mus ux pasmemenus Ha Caiite [IpoBaiigepa, mpu 3ToM
AOOHEHT cyMTaeTcsl HaJJieKalle M CBOCBPEMEHHO YBEIOMIICHHBIM O BHECCHHBIX H3MEHEHHWsX. B ciyuae
Hecornacus ¢ M3MEHEHHAMH Tapu¢oB, AGOHEHT MOXET pacToprHyTh [loroBop cormacHo m.8.2. OTcyTcTBHE
MMUCBMEHHOI0 3asiBJIeHU AOOHEHTa, SBIAETCS ero COTjacueM C BHECEHHBIMH M3MEHEHHSIMM U OCHOBAHHEM MJIS
omatsl Ycyr [IpoBaiinepa mo HOBEIM Tapudam.

B ciyugae ommbouHOTO 3aumcieHuss AOOHEHTOM JEHEXHBIX CPEICTB HAa HeBepHBIH JInmeBoil cuer, cymma,
OCTaBIIasACsl TMOCIE CIUCAHUs, MOXET OBbITh MEpeHeceHa Ha €ro CYeT Ha OCHOBAHWHM NHUCHMEHHOTO 3asBICHHS
Abonenta B anpec IIpoBaiimepa ¢ NPHUIOKEHHBIM ITOATBEPKAAIOIINM JOKYMEHTOM 00 orare. JleHexHbIe
CpeACTBa, OIIaYeHHbIC HA HEBEepHBIN JIMIeBOH cueT M (aKTHUECKH CHHCAaHHBIE HA MOMEHT MOAAYH 3asBICHHUSA,
BO3BpATy HE MOJUIEKAT.

Omnata u opopmienue B oducax IIposaiinepa 3a mpuobperacMoe aOOHCHTCKOE OOOpPYJAOBaHUE, PACXOIHBIC
MaTepHalsl, 3aKa3aHHbIe JOTIOJIHUTENbHBIE yeiIyTu [IpoBaiinepa:

4.13.1. AOGoHEHTCKOE 00OpyHOBaHHE, PACXOIHBIC MAaTepHANBl OPOPMILIIOTCS CUET-(DaKTypOH, SBISIOLICHCS
HEOTHEMJIEMOW YacThIO HACTOSILETO JOTOBOPA;

4.13.2. JlomOMHUTENBHBIE YCIYTH, 0GOPMILIIOTCS, aKTOM BBITIOJHEHHBIX Pa0OT SBISIOMIMMCS HEOTHEMIIEMOM
YacThIO HACTOSAIIEro JoroBopa. OruiaTa 3a IOMOTHUTEIbHBIC YCIIYTH, 3aKa3aHHbIE a00HEHTOM, BHOCHTCS B
kadectBe 100% mpemoruiaTsl B IeHb Moa9H U 0(OPMIICHUS 3asiBKH;

4.13.3. EnuHOBpeMEHHBIE ILIATeXH 3a a0OHEHTCKOE OOOpYAOBaHWE W PACXOIHBIC MaTepHaibl BHOCSATCS
abonenToM B kaugectBe 100% mpemomiaTel ¢ MOMEHTa MOAMHCAHUS PETHCTPAI[MOHHOTO OJlaHKa, CUET-
(baxTypsl ¥ aKTa IpUEMa-Tiepeaad;

4.13.4. AOGoHeHTCKOe O0OpYIOBaHHE, PAaCXOJHbIC MaTepuaibl, mpuoOperacmbie B oducax IIposaiinepa,
NepexosT B COOCTBEHHOCTh AOOHEHTa C MOMEHTa IOJIIMCAHUS, PETHCTPALIMOHHOTO ONlaHKa, CUET-
(baxTypsl 1 aKTa npuéMa-repeaad.

ITpu mpuobpetennn aboHeHTCKOro obopynoBaHus yepe3 o¢pucsl [IpoBaiinepa, makeT TeleKaHAJOB BRIOMpaeTcs
AOGOHEHTOM CaMOCTOSATENHHO.

[pu mnpuobpereHnn aboHEHTCKOrO o0OopymoBaHUS depe3 aucTpuOboTOp [IpoBaiimepa, aBTOMATHYCCKH
YCTaHABJIMBAETCS MaKCHUMAaJbHBIA MaKeT TEJIeKAaHAJIOB JOCTYMHBINA g JaHHOTO perwoHa. [Ipu sTom AOGOHEHT
MOXET U3MEHUTh YCTaHOBJIEHHBIH [lakeT TenexaHanoB corinacHo MyHKTy 5.4.5. Hacrosimero [lorosopa.

5. IIPABA U OBA3AHHOCTHU CTOPOH

Ipogaiinep odsa3yercs:

5.1.1. IlpumeHsATh BCcEe HEOOXOAMMBIE MEpHl I OOecmedeHHWs KadecTBa YCIyr B Tpeaenax 3O0HBI
otBercTBeHHOCTH [IpoBaiinepa;

5.1.2. TlpousBectu ycTaHOBKY AOOHEHTCKOro 00Opy/IOBaHMs B TeueHHe 5 (ISITH) pabovux AHEH ¢ MOMEHTa
MOJIa4YM 3asIBKH, TIOCJIC OCYIIECTBICHUsI AOOHEHTOM OIUIATHl B COOTBETCTBHH C Pa3ZelioM 4 HACTOSIIEro
JoroBopa. Cpok BBHIMIOJTHEHUS 3asiBKH MOXET OBITh TIpojyuieH [IpoBaiijiepoM B ciiydae OOCTOSTENBCTB, HE
3aBucanMx ot Abonenra u IIposaiinepa.

5.1.3. TpenocraBnsate Yciuyru B obdbeme, BoIOpaHHOro AGoHeHTOM Ilakera TesekaHasioB, 3a MCKIIOYEHHEM
Cly4daeB, YKa3aHHBIX B pazjelie 7 HacTosiero Jlorosopa.

5.1.4. B ciyyae peskoro yxynumeHus kadectBa Ycuyr [IpoBaiinepa, ycTpaHsTh NPUYMHBI HEHCIPABHOCTH B
TedeHHe 5 (TATh) pabouyMx ITHEW ¢ MOMEHTa IOCTYIUICHHS 3asBKH, MOIy4eHHOH oT AOOHeHTa, 3a
WCKIIIOUYEHHEM CIIydaeB, YKa3aHHBIX B M. 6.5. u pasgene 7 Hacrosmero Jlorosopa. Cpok BBIITOTHEHHS
3asiBKM MOJKeT ObITh mpojuieH [IpoBaiizepoMm B cirydae 0OCTOSATENBCTB, HE 3aBUCIIINX OT AOGOHEHTa H
IIpogaiinepa.

5.15. Tlo TpeboBanuio AOOHEHTa TPENOCTABIATh NOJHYI0 HHPOpPMANMIO O TEKYIIEM COCTOSIHUH
B3aMMOPaCcYETOB, OTpKEHHOM Ha JIniieBoMm cuete AGOHEHTA.



5.1.7.

5.1.8.

5.1.9.

5.1.10.

5.2.

5.3.

54.

5.1.6. IIpenocraBnsate AGOHCHTY MOAPOOHYIO HHPOPMAIIMIO O MOPSAKE OKaszaHHMs YCiIyr B oducax, Ha Caiite
i uepe3 Call-center [IpoBaiinepa.

[Ipy BpeMEHHOM NPHOCTaHOBJICHHM OKa3aHUs YCIyr B CBS3M C TEXHHYECKOH HEOOXOAMMOCTHIO (IIpOBEICHHE

npodunakTiieckux paboT) HE MeHee UYeM 3a CyTKH OIoBemarh AOOHEHTa, IyTeM pa3MEIICHHUs

cooTBeTcTBYyIoIIel uMH(opmanun Ha Cailite w/mimm «Oerymeid crpokw». B ciyyae Henomyuennss AGOHEHTOM

MOJOOHBIX OTIOBEIIEHHUH 10 He3aBHucAMM oT [IpoBaiinepa npuunHam, [IpoBaiizep He HECET OTBETCTBEHHOCTH 32

HECBOEBPEMEHHOE MH(DOPMHUPOBaHNE AOOHEHTA M HE IPUHUMAET IPETEH3UH 10 3TOMY HOBO/Y;

[IpousBoanTh mpu obpameHnn AOGOHEHTa nepepacueT AOGOHEHTCKOM IUIaThl B CIydasX HEOKazaHHs YCIyr 1o

BuHe [IpoBaiinepa, c MOMEHTa 1101auu MMCBMEHHOTO 3asBiieHus B afgpec [Ipoaiinepa.

[Ipou3BoanTh NanbHeMIIee MPEeJOCTaBICHHE Y CIyT, OTKIIOUEHHBIX 32 HEOIUIaTy, B TEYEHHE CYTOK C MOMEHTa

BHeceHHs AOOHEHTOM JIEHEXKHBIX CPECTB NpH Hann4Iuy y IIpoBaiinepa moaTBepkaeHNS IIaTexXa.

PaccmaTtpuBath OOpamieHust (U3MUECKHMX W IOPUAWYECKHX JIMII B COOTBETCTBHM C JACHCTBYIOUINM

3aKoHOzaTeabCcTBOM PecryOnukn VY30ekucran u yrBepka€HHOM Ilposaiinepom monoxenueM «O mnopsixe

paboTsl ¢ obpamernsamMu ¢pusrdeckux U opuamdeckux aui B OO0 «UZDIGITAL TVy»».
IIpoBaiinep uMeer npaso:

5.2.1. VI3MeHATh cOCTaB OCHOBHOT'O /WM JOTIOJIHUTENBFHOTO MaKeTa TeJIeKaHaloB, CKITI0Yas WK J00aBIsis Te
WIN WUHBIE TEIICBU3MOHHBIC IIPOTPaMMBI, U3 niepedyHs [1akeToB TenekaHanoB, pa3pelieHHBIX K TPaHCIALUH
Ha TeppuTopuH yIoJHOMOYEHHBIM OpraHoM, 0e3 npeaynpexaeHust AOOHEHTa;

5.2.2. IIprOCTaHOBUTH INIPEAOCTaBICHUE YCIYr B CIydae HEXBATKM JEHE)XXHBIX CpeACTB Ha JlumeBom cuete
AboHeHTa, 00 npu 00pazoBaHuK y AOOHEHTa 3aJ0JKCHHOCTH MO omuiaTe J[OMOJHUTEIBHBIX YCIYyT H
PacxonHBIX MaTepHanoB.

5.2.3. OTka3aTb B TPENOCTABICHWH YCIyr MpPH TEXHUYECKOH WIN WMHOW HEBO3MOXXHOCTH YCTAaHOBKH
00opynoBaHusl, B TaHHOM CJIydae MpeoruiaTa, noirydeHHas oT AOOHEHTa, MMOJUIeKUT BO3BPATY COIJIACHO
m. 8.5.

AOOHEHT 00s13yeTcs:

5.3.1. [TosHOCTBIO OTBEYaTh 3a MOPSIAOK HCIOJIb30BaHUS M XpaHeHHss AOOHEHTCKOro 000pyIOBaHHs COTJIACHO
YCTQHOBJICHHBIM TEXHUYECKHM TPEOOBAHMSAM.

5.3.2. B ciny4ae Beixoma AOOHEHTCKOrO 0OOPYAOBAaHUS M3 CTPOS HE3aMEAIWTENBHO M3BecTUTh [IpoBaiizepa B
nucbMeHHOM Buzie. Tonbko B 3TOM citydyae AOOHEHT MOXKET PacCUUTHIBATH Ha mepepaciyeT AGOHEHTCKON
IUIATHI 3a MEPHOA C MOMEHTa IMHCHMEHHOTO OOpamieHusl 1O MOMEHTa BOCCTaHOBICHUS AOOHEHTCKOTO
o0OopyznoBaHus.

5.3.3. Ilepen akmenToM ycnoBuit Hactosero JJoroBopa AOOHEHT 00s3yeTcs H3YIUTh HacTosuit JloroBop, u B
ClIydae COrJIacHs OCYIECTBUTH aKIIENT;

5.3.4. He xonupoBath, He U3MEHATH JIMOO MHBIM 00pa30M HE HCIOJIb30BaTh COJCPIKALIYIOCS B AOOHEHTCKOM
obopyznoBanun uH(pOpManuioo. HecaHKIIMOHNPOBaHHOE HCIIONb30BAaHWE WH(OpMANWH 3alpeniaercs |
BJIEUET OTBETCTBEHHOCTD, IPEAYCMOTPEHHYIO 3aKOHOaTeNIECTBOM PecrryOnnku Y36ekucraH;

5.3.5. CBOEBpEMEHHO U B MOJHOM 00bEeMe OIUIAuMBaTh YCIYrd U J{OMOSHUTENBbHBIE YCIyTH Ha yCJIOBHIX U B
MopsiAKe, IPEAYCMOTPEHHOM HAaCTOSIINM J[0rOBOpOM;

5.3.6. OGecrieunth OecnpensTCTBEHHbIA JocTyn paboTHukam [IpoBaiizepa TpH NpPEABSIBICHUU HMH
CITy’)KeOHOTO y/ZOCTOBEPEHMs WM IIPOIlyCcKa B TIOMENICHWS M MecTa, TIJe OyAeT YCTaHOBIICHO
AboneHTCKOE 000pyIOBaHKe /I NOAKIoueHHss AGOHeHTa K Y ciyram;

5.3.7. CBoeBpeMeHHO cooOmmaThk [IpoBaiiepy O BO3ZHHMKIIMX TNpoOJieMax MpH MOJy4eHHH YCIyr, B T.4.
MIPOTIaIaHNH TEJIEBU3NOHHOTO curHaia no3oHuB B Call-Center mnm oOparusmmcs B oduc [Iposaiinepa;

5.3.8.C uenbio naeHTrUKanMy AaHHBIX AOOHEHTa (HOMep JIMIEBOTO CU€Ta U CEepUitHBIH HOMEpP aDOHEHTCKOTO
obopynoBanust), AOOHEHT 00s3aH TpeAbsIBUTH padOTHHMKY IlpoBaiinepa, HOMep JHIEBOTO Cuéra H
CepUIfHBII HOMEp a0OHEHTCKOTO 000pYAOBaHUS, WIH CBOW JIOKYMEHT YJIOCTOBEPSIONINA JTUIHOCTh JUIS
OCYIIECTBIICHNSI I3MEHEHUIT 110 HacTosmeMy Jlorosopy;

5.3.9. Tlocemats Caiit IIpoBaiinepa/IlepcoHanbHbBII KaOUHET PEryJsIPHO, HO HE MEHEe OJTHOTO pa3a B HEAEII0
JUISL CBOEBPEMEHHOTO O3HAKOMJICHHSI C HOBBIMH HH()OPMALMOHHBIMH COOOLICHUSIMH, W3MEHEHUSIMH
TapudoB Ha Yciyru, nepedyHeM JOTIOJHHUTENBHBIX YCIYT, OTKIIOYEHHH YCIYr, MPOQHIAKTHYECKHX
paboTax, HATMIUH 3210JDKEHHOCTH U T.11.;

5.3.10.He ocymiecTBisATh Iy OJIMUHBIH MTOKa3, yOJIMpoBaHIe NPOrpaMM JJIst MX JAalbHEHIIeH peTpaHCIsIUI 1 He
HCIIOJIb30BaTh COOCTBEHHOE 000PYAOBaHKE B IIEJISAX MMOTYyUSHHS IPHOBUIH, B TOM YHCIIE TIOJKITI0Yasi €To K
ceTH KabeIbHOro M MHOTO TEJIEBHICHUS, a TaKKe He SKCIUTyaTHpoBaTh AOOHEHTCKOe 000pyAOBaHUE JUIs
1enied, He IpelyCMOTPEHHBIX HACTOAIINM Jl0roBOpOM;

5.3.11. OGecnieynTh KOH(PHUICHINATLHOCTh IPUCBOCHHBIX €My MIEPCOHAIBHBIX HICHTH()HUKAIIMOHHBIX TaHHBIX.

5.3.12.He nepenaBate AOGOHEHTCKOE 00OpYJIOBaHHME TPETHHM JIMIaM 0€3 COOTBETCTBYIOUIETO O(MOPMIICHUS B
oduce [Iposaiinepa.

5.3.13.B cayuae He yBemomsieHus. [IpoBaiimep He HECET OTBETCTBEHHOCTh 3a HECAHKIIMOHHUPOBAHHOE
MCTIONb30BaHne AOOHEHTCKOTO JIOTOBOPA.

AOOHEHT UMEeT MPaBo:

5.4.1. Ha nonyuyenue Ycayr u JIoMOMHATETBHBIX YCIIYT, MIPEIyCMOTPEHHBIX HACTOSIIIAM J[oTrOBOpOM;

5.4.2. 3anpammBath HMH(QOPMAIMIO O COCTOSIHUM cBoero JInmeBoro cyera, IOJy4aTb HEOOXOIMMBIE
KOHCYJNbTAIlMM 1o Yciyram, B o¢ucax, Ha caiite mimm uepe3 Call-Center IIposaiinepa, moibp30BaThCs
WHBIMH TIpaBaMH IPedyCMOTpPEeHHbIMH HactosiuM JloroBopom. Ilpm 3ampoce AOOHEHT 00s3aH



6.1.

6.2.

6.3.

6.4.

6.5.

MPENOCTaBUTh HMH(POpPMAIMIO O CBOMX aOOHEHTCKUX JaHHBIX, HoMmepe JlumeBoro cuera (ID) u
ABGOHEHTCKOT0 000PYHOBaHHUS;

5.4.3. llpenbsiBiate [lpoBaiinepy mnpeTeH3WM MO 00s3aTeNbCTBAM, COTJAcHO Hacrtosmiero JloroBopa B
COOTBETCTBUH C 3aKOHO/IaTeIbCTBOM PecryOmnuku Y30eKucraH;

5.4.4. Tlpu nogxmoyeHnd AOOHEHTOM BTOpOW M OoJjiee TOYEK MO JAPYTHM JOTOBOpaM, 0OBenuHHUTH JInmeBbie
cYeTa BCEX 3aKJIIOUCHHBIX paHEee JOTOBOPOB;

5.4.5. Cmeruts Ilaker TemekaHanoB, OTHpaBUB KoMaHOy udepe3 Telegram-bot wmimm Ha caiite, dYepes
Ilepconanpubiit kabuner wiu mno3BoHuB B Call-Center IlpoBaiimepa wim B oduce Ilposaiigepa
nepeperucTpupoBaB JloroBop myOnmuHON odepTsl Ha AOOHEHTCKHH moroBop He mo3mHee Tpex (3)
paboumx JHEH 0 OKOHYaHMS TEKYyLIero KaieHaapHoro mecsua. CToMMocThs yciryru ykasaHa Ha Caiite
IIposaiinepa. IIpu 3TOM U3MEHEHUS NPOU3BOIATCA C IIEPBOTO YHCINA CIETYIOWETO KAIEHIAPHOTO Mecsana
U TOJIBKO TIPH MOJIOKUTEIbHOM Oanance AOOHEHTa;

5.4.6. BpeMeHHO NPUOCTaHOBUTH IIpeAOCTaBlIeHHEe Y Ciryr, 6e3 HaunciaeHns: AGOHEHTCKOHN IIaThl Ha CPOK 10 12
- KaJICHIApHBIX MeECSIeB, 3aka3aB JlomomHHUTENbHYIO yciyry «BpemenHoe orkimroueHme». CTOMMOCTB
yciyru ykaszana Ha Caiite I[IpoBaiinepa. Bocnonb3oBaThCsl TaHHOM yCIyrodl BO3MOXKHO MyTEeM MOAAYH
3asBieHus B anpec [IpoBaidizepa B TedeHum 3 (TpEX) MecsAIEB OO [CAKTUBAIMK YCIYTH A0 Hadaia
KaJIeHJapHOr0 MecCsIla, B KOTOPOM IUIaHUPYETCs UCIOIb30BAHUE NaHHON YCIyTrH, UM OTIIPaBUB KOMaHIy
yepe3 Telegram-bot mimm na caiite, depe3 [lepconanpubri kabwHer wim mo3BoHmB B Call-Center
IIpoBaiinepa. B cirydyae He NpenoCTaBIEHHs 3asBJICHUS WIN MPEJOCTABIECHHUS €r0 MO3KEe yKa3aHHOTO
Cpoka, aDOHEHTCKasl I1aTa HAuMCIIsIeTCs] Ha OOLIMX OCHOBAHMSX M IEpepacueTy He MOUIeKHUT. B ciydae,
ecmn  AOOHEHT, momnb3ylomuiics Ycmyroii «BpemeHHOe OTKIIOYCHHE» MOXKETAET JJIOCPOYHO
MOJKIIIOYNTBCS K Yemyram [Iposaiinepa, To AGOHEHT omiayrBaeT AOOHEHTCKYIO IJIaTy 33 BECh TEKYIINI
Mecsill, BHE 3aBUCHMOCTH OT JaThl Ha4ajla MOJIb30BaHus Y CITyraMu;

5.4.7. . PactoprayTs norosop c [IpoBaiinepom coriaacHoO MyHKTY 8.2.

5.4.8. Tlomp3oBathcs Ycmyramu 24 (OBammath deThlpe) 9Yaca B CYTKH, 7 (ceMb) AHEH B HeEAemo 3a
HCKJIIOUEHHEM  IepephlBOB  ans  mpoBeaeHus  [IpoBaiimepoMm, — BemaTeNnsMH  IJIAaHOBBIX
MPOQHUITAKTHYECKUX U PErfaMeHTHBIX padoT, nHpopManus o MPOBEIACHHH KOTOPHIX IyOMMKyeTcs Ha
Caiite [IpoBaiinepa w/mmu myOIHKyeTCs IyTeM «OETYIIEeH CTPOKI.

5.4.9. [Ilepenate AOGOHEHTCKOE O0OOpPYZOBaHHE TPETBUM JHIAM, IPH 3STOM IHCBMEHHO YBEIOMHUTH
IIpoBaiinepa. B cnywae He yBemomuleHus IIpoBaiinep He HECET OTBETCTBEHHOCTh 3a
HECaHKIIMOHNPOBAHHOE HCIIOJIb30BaHNEe ADOHEHTCKOTO 000pyI0BaHHS TPETHUM JINIAM.

6. OTBETCTBEHHOCTB CTOPOH

ITpoBaiizep obecrieunBaeT Ka4eCTBO TEIEBU3NOHHOTO CUTHAJIA B COOTBETCTBHH C JACHCTBYIONIMMH CTaHIAPTaAMH U
HECET OTBETCTBEHHOCTh 32 HCIIOJIHEHHWE CBOMX O0053aTENbCTB B TOPSAKE M Ha YCIOBMSX, NMPEIYCMOTPEHHBIX
HacToAmKM JIoroBOpoM M IEHCTBYIOIINM 3aKOHOJAaTeILCTBOM PectryOmmkn ¥Y30eknucran.

3a HecBOEBpeMEHHOE MpefocTaBlieHne [JOMONHUTENBHBIX YCIYT (KpOME AOTIOJHUTEIBLHOTO MaKeTa TeJICKaHaIoB)
mo Hacrosmemy [loroBopy, BO3HUKIIHX o BUHe [IpoBaiinepa, IIpoaiinep BreImaunBaeT AOOHEHTY IEHIO B
pasmepe 0,5% ot oObemMa He OKa3aHHBIX YCIYT 3a KaXAblH JIEeHb MPOCPOUKH, HO He Oonee 50% OT CTOMMOCTH HE
TIPEOCTaBICHHBIX Y CIIYT.

3a HEeCBOCBPEMEHHYIO OIUIaTy JlOMONHHUTENBHBIX yCIyT (KpOME JOIOJIHHUTEIHHOTO ITaKeTa TeIEeKaHaJIoB), W/WIN
PacxonHeix MarepuanoB, AGoHeHT BbImaunBaeT [IpoBaiinepy menro B pasmepe 0,4% CyMMBI POCPOUYEHHOTO
TUIaTeXa 3a KKl IeHb IPOCPOUKH, HO He Ooinee 50% CyMMBI MPOCPOUYEHHOTO TUIATEXa.

AOGOHEHT HeceT OTBETCTBEHHOCTD 3a NMPAaBWILHOCTH NMPOM3BECHHBIX IuaTexel 3a Ycmyru [Iposaiinepa. [lepenoc
OCTaBIICHCS CYMMBI, OIUIAYEHHOH Ha HEBEPHBIH JHIEBOHW CYeT, MPOM3BOAUTCA B COOTBETCTBMH C 1.4.14
Hacrosmero /lorosopa.

IIpoBaiinep He HECET OTBETCTBEHHOCTH:

6.5.1. 3a HeKaueCTBEHHBIH IPUEM TEJIEBU3MOHHOTO CUTHAJa B CIIydyasX HEUCIIPABHOCTH WIIM HENPaBHJIBHOTO
ncnosnbp30BaHusd AOOHEHTOM AGOHEHTCKOTO 000pYIOBaHNS, & TAKXKE HHBIX OOCTOSTEIBCTB, HE 3aBUCSIINX
ot IIpoBaiinepa;

6.5.2. 3a coziep)kaHNe TEIEBU3MOHHBIX ITPOTPaMM;

6.5.3. 32 MOJIHOE MM YacTUYHOE NpEephIBAHUE NMPENTOCTaBICHUS Y CIIyT, CBSI3aHHOE C 3aMEHOH 000pyHOBaHMS,
MIPOTPAMMHOTO OOECIIeYeHUsI WM MPOBEAEHHEM JPYIHX paboT, BBI3BAHHBIX HEOOXOIUMOCTHIO
ToJI/IepKaHust paboTOCIIOCOOHOCTH M Pa3BUTHS TEXHNYECKUX cucTeM [IpoBaiinepa;

6.5.4.3a KadecTBO H300paXEHHWs NPU OTCYTCTBMM HOPMAJIBHBIX YCJIOBHH OKCIUTyaTally, TaKWX Kak
HaTpsDKCHHE B CETH, TEMIIEPATypHBIA DPEXHM, MPH HECOOTBETCTBYIOUIEM TEXHHYECKOM COCTOSHUH
TEJICBU3MOHHOTO NpHeMHHKa AOoHeHTa 1 Jip.; 6.5.5 3a 0TKa3 paboThl AGOHEHTCKOTo 000PY/IOBAHMS,

6.5.6 3a HEBBIMOJIHEHHE CO CTOPOHBI AOOHEHTA yCI0BHI HacTosero Jlorosopa;
6.5.7 3a cMeHy craniapra Beuianus Oneparopom;
6.5.8 32 u3MeHEHME CETKW BEIIaHWS WIH 32 IpeKpamicHue (IIPHOCTAHOBICHHE) BEIIAHUS TEX WM WHBIX KaHAJIOB B

COCTaBE€ OCHOBHBIX M/UJIH JOTIOJIHUTENbHBIX ITAKETOB TEJICKAHAJIOB,

6.5.9 32 HekauyecTBEHHBIH MNPUEM TENEBU3MOHHOIO CHUTHAJIAa B CIIydYasX YCTAHOBKM abOHEHTCKOro 000pYyIOBaHUS

6.6.

CaMOCTOSITEIBHO H/UIIN TPETbUMHU JIMLIAMU.

Ymmata TeHH HE OCBOOOXKIACT CTOPOHBI OT BBIOJNHEHHS MPEIyCMOTPEHHBIX HacTosmuM JloroBopom
00s13aTETLCTB.



6.7. Mepbl OTBETCTBEHHOCTH CTOPOH, HE MIPEIYCMOTPEHHbIE HACTOSIIIMM J[OrOBOPOM, MPUMEHSIIOTCSI B COOTBETCTBHU C
3aKOHOJATeIbcTBOM PecnyOnuku Y30ekucTaH.

6.8. CropoHbl 00s3yt0TCS coOnromaTh TpeOOBaHMS HOPMATHBHO-IIPABOBBIX akToOB PecryOuuky Y30ekucran I10

COOJIIOZIGHHIO HOPM B 00JIACTH IPOTHBOACHCTBHS KOPPYILUH M HE NPEINPHHIMATh HUKAKUX ACHCTBHIA, KOTOpbIE
MOTYT HapyILIUTh €0 HOPMBI, B CBSI3M CO CBOMMHM INpaBaMH WM 00s3aTeNbCTBaMU coriacHo /lorosopy, B TOM
yucne (He OrpaHWYMBAsACh) HE COBEPLIATH NPEIJIOKCHHE, CAHKIMOHHPOBAHHE, OOCIIaHWE M OCYILECTBIICHHUE
HE3aKOHHBIX IUIaTe)KeH, B3STOK B JEHEXHOW WM J000H uHOM ¢dopme, KakuMm MO0 (QHU3MYECKUM WIIU
IOPUINYECKUM JIMIIaM, KOMMEPYECKHM OpraHH3alusiM, OpraHaM BIACTH W YHIPaBJICHHS, TOCYIapCTBEHHBIX
CITy’KalliX, HETOCYJapCTBEHHBIX IOPHIMYECKUX JIUIL U X NPEICTaBUTEICH.
B cnydae HapymieHus onHoi n3 CTOpOH 00s3aTeNbCTB, yKa3aHHBIX B IIEPBOM ab3alie HaCTOSIIETO MyHKTa, BTOpast
CropoHa BIpaBe B OJJHOCTOPOHHEM IIOPSIKE OTKAa3aThCsl OT UCIOJHEHUs o0s3aTenseTB 1o JJorosopy. B ciyuae
pacTopkeHusi JloroBopa B COOTBETCTBHH ¢ HACTOSIIUM ITYHKTOM CTOPOHBI HE BO3MEILAIOT APYT IPYTY YOBITKH (32
UCKJIIOYEHHEM a0OHEHTCKHX 0053aTeIbCTB 110 OIUIATe OKAa3aHHBIX YCIIYT Wi aOOHEHTCKOM IJIaThI).

7. DOPC-MAXKOP

7.1. CropoHbl OCBOOOKIAIOTCS OT OTBETCTBEHHOCTH 3a YaCTUYHOE WM IIOJHOE HEHMCIOJHEHHE 0053aTebCTB I10
HacrosmeMy JloroBopy BBI3BaHHOE OOCTOSTEIHCTBAMH HEMPEOJONMMON CHJIBI, BO3HUKIINX IIOCIE €ro
oA cCaHus. K takum O6CTOHTCJ’ILCTB3M, B YaCTHOCTHU, MOT'YT OBITHL OTHECEHBI CTUXHUHHBIE 6CI[CTBI/I)I; MIPpUPOJHBIC
U TPOMBIIUICHHBIE KaTacTpO(bl, TEPPOPUCTHYCCKHE AaKTHl; BOCHHBIC ICUCTBUS, TPaKTaHCKHAC OECTOPSIKH;
MPUHATUEC OpraHaMun FOCyI[apCTBeHHOﬁ BJIaCTH WK OpraHaMHd MCECTHOI'0 CaMOYIPAaBJICHUA aKTOB, COACpKALIUX
3alpeThl WM OTPAHWYCHUS B OTHOMICHUH AeATeTbHOCTH CTOPOHBI MO HacTosmeMy /loroBopy; OTCYTCTBHE WA
CHUIKCHHUEC YPOBHA CUI'HaJIa CO CIIYTHUKA U WUHBIC O6CTOHTCJ’ILCTB3, KOTOPbIC HE MOT'YT 6bITI) 3apaHCce MpCABUIACHDBI
WA TIPeAOTBPAIICHBL.

7.2. Ilpu HacTymIeHHH OOCTOATENHCTB HEMPEOTOIMMON CHIIBI, TMPEMATCTBYIOMINX HCIONHEHHIO OO0SM3aTCIBCTB II0
HacrositeMy JloroBopy, cpok BeinoiHeHHss CTOpOHAMH TaKHX 00S3aTENbCTB MEPEHOCUTCS COPa3MEpHO BPEMEHH
JEHCTBUS TaKUX 0OCTOATENBCTB, a TAKKE BPEMEHH, TPeOyeMOoro sl yCTpaHEeHUs UX MTOCIEeICTBHIH, HO He Ooiee 60
(mectuaecaTH) KaleHIapHbIX OHEeH. B cimydae eciau 0OCTOSATENbCTBA HENPEOAOTUMOH CHIIBI MPOJOJIKAIOT
JeiicTBOBaTh Ooyiee YKa3aHHOTO Cpoka, 0o, KOrga MpH WX HacTymwieHHH oOenmM CTOpOHaM CTaHOBHTCS
OYCBHUIHBIM, YTO OHU OYIYyT NCHCTBOBAaTH OOjiee 3TOro cpoka, CTOPOHBI OOS3YIOTCSA OOCYIUTH BO3MOXKHOCTH
AIBTCPHATHBHEIX CIIOCOOOB HCIONHEHHUS Hacrosmero JloroBopa wiH ero mpeKpamieHHs 0e3 BO3MEIICHUS
yOBITKOB.

8. CPOK JIEVICTBUSA, IIOPSTOK U3MEHEHUS U PACTPOXXEHHUSA JIOTOBOPA

8.1. Hacrosimuii JloroBop BCTyMaeT B CHJIy C MOMEHTa akIENTa €ro YCIoBHii AOOHEHTOM M HOCHT XapakTep
0eccpOYHOro 10 €ro pacTOp>KeHUs Wi npekpanienns: CTopoHaMu.

8.2. AOOHEHT BIpaBe PacTOPrHYTb HACTOSUIMH J[OrOBOp B OJHOCTOPOHHEM IOps/IKE, HA OCHOBaHMH IHCHMEHHOTO
3asBieHus, nonaHHoro IlpoBaiinepy, c mpemocraBieHHeM opurumHaiga nacropra. CymMMa TNIpeaoIuiaThl 3a
HEHCIOJIb30BaHHbBIN NEPHOJ MOUIEKUT Bo3BpaTy AOOHEHTY IO ero MUCbMEHHOMY TPeOOBaHMIO B TedeHUe 15-Th
nHel. JleHexHbIe CpeICTBa, BHECEHHBIE 33 YCIIYTY
«[logxmouenue» BO3BparTy, He MOIJIEKAT;

8.2.1. BosobHoBieHue J[oropopa mocie ero pacropxenus coriacto 1.8.2. JloroBopa He ocymiecTBisiercs. [locTyieHue
JICHeXXHBIX cpeAcTB Ha JlummeBod cuer AOOHEHTa Iocie pacTOpXKEHHWsl Hacrosuiero JloroBopa, He sBisieTCs
OCHOBaHHEM sl Bo3oOHOBieHus Ycuyr IlpoBaiinepa. AGoHeHT BmpaBe s monyudeHust Ycuyr IlpoBaiizepa
3aKIIIOYHUTH HOBEI AOGOHEHTCKHU JoroBop.

8.3. IIpoBaiizep BIpaBe pacTOPTHYTh HACTOSIIMK J[OroBOp B OZHOCTOPOHHEM MoOpsike, 6e3 Bo3MemeHns: AOGOHEHTY
KakKuX-JIMOO HEYCTOCK U BO3BpAaTa €My HEU3PACXOJJOBAHHBIX JICHE)XKHBIX CPEJICTB B CIyYasiX:

8.3.1 Texuuyeckoro BMemareibcTBa AOOHEHTa B AOOHEHTCKOE 000pyI0BaHKE;

8.3.2 comepmieHuss AOOHEHTOM HWHBIX JEHCTBUWI, HamNpaBlICHHBIX Ha IPENOCTAaBICHHWE TPETbUM JIMIAM
HECAHKIIMOHUPOBAHHOTO I0CTyTAa K Y CIIyTraM;

8.4.  JloroBop pacropraercs npu IpeKpalleHnu aestensHocTu [IpoBaiinepa.

8.5.  JloroBop pacropraercsi Ipx TEXHUYECKOI MM MHOW HEBO3MOXHOCTH YCTAaHOBKH a0OHEHTCKOro 000pyaoBaHus, ¢
BO3BPATOM JICHEXXHBIX CPEICTB B TeueHHe |5-Tm OaHKOBCKMX [IHEH. C MOMEHTa IOJadu 3asBIICHHS B aJpec
[Ipogaiinepa.

8.6. Bce m3MeHeHus W JomnosiHeHHs K Hactosimemy JloroBopy myoOmmkytorcs Ha Caiite Ilposaiinepa. B ciyuae
Hecoryacus M oTka3a AboHeHnTta ot Ycuyr [IpoBaiinepa npu n3MeHeHHH Tapu(oB, AGOHEHT MOXET PaCTOPTHYTh
HoroBop cormacHo 1.8.2. OTCyTCTBHE IHCBMEHHOTO 3asiBIeHHMs AOOHEHTa, SIBISIETCS €ro CcorjlacueM ¢
BHECCHHBIMH U3MEHEHUSAMH U JONOTHEHUSIMH.

9. PA3SPEHIEHME CITIOPOB

9.1. Cropsl W pasHOrJacusi, KOTOpble MOTYT BO3HUKHYTb HpH MWCIIOJIHEHWH Hacrtosmiero JloroBopa, OynyT 1o
BO3MOXKHOCTH peLIaTbCsi IyTeM MeperoBopoB Mexay CTopoHamu. B cioydae HEBO3MOXKHOCTU JOCTUXKEHUS



10.1.

10.2.

10.3.

10.4.

10.5.

10.6.

oboromHOTO cornacus CTOPOH, BOSHUKIIHHA CIIOp pacCMaTPUBACTCA B CyJe O IPaXTaHCKUM JeyiaM T. TaIiKeHT B
COOTBETCTBHUH C JACHCTBYIOUINM 3aKOHOATENbCTBOM PecnyOnuku Y30ekucTaH.

10. 3AK/IIOYUTEJIBHBIE YCJIOBUS

AOOHEHT TOATBEPKJAET, YTO Ha MOMEHT 3aKIIIOUeHMsl HacTosmero JloroBopa yBenomiieH 000 BCeX YCIIOBHSX
OKa3aHud YcIayr, B TOM 4ucie O TeppuTOopuM, Ha KOTOPOH CyIIECTBYET NOATBEpxAcHHas IIpoBaiinepom
TEXHHYECKash BO3MOYKHOCTh IpHEMa CUTHaja LU(PPOBOro TEJIEBHICHUS, O ACHCTBYIONINX Tapudax M HE UMEET K
[IpoBaiinepy HHKaKMX TPETEH3WH, CBA3aHHBIX C HEMOIHBIM IIpeloCTaBIcHHEM AOOHEHTY wH(popMammu 00
YCIIOBUSIX OKa3aHUsI Y CIIYT.

lapanaTtuitaeiii cpok Ha JlomodHATENBHBIE YCIYTH (KpoMe JOTIONHHTENFHOTO MakeTa TelekaHanoB) [IpoBaiizepa
yCTaHaBJIMBAETCS HA TEpHOJ 10 | KajeHIapHOTro Mecslia C MOMEHTa IOJAINKMCAHNs aKTa BBIMOJIHEHHBIX pabor. B
Cllyyac BO3HMKHOBEHHsS B [aHHBII IEpHOJ HEUCIPAaBHOCTEW MO BHHE AOOHEHTa, BBI30B CIELIHAIHCTOB
[TpoBaiinepa orlaunBaeTcst COrJIaCHO ACHCTBYIOLIMM Ha MOMEHT BBI30Ba Tapudam

lapanTuss Ha AOOHEHTCKOe 00OpylOBaHHME yCTaHaBIWBaeTcsl mpousBoauteneM. HMHdopmanuio o cepBuCHOM
obcimy)kuBaHUM Aa0OHEHTCKOTO 000pyIOBaHMS MOXKHO IONYyYUTh B o¢ucax, Ha caite mmm udepe3 Call-Center
IIpoBaiinepa.

lapanartuitaeiii cpox Ha obopymoBanme STB ycraHaBmmBaeTcs, CpOKOM Ha |2 KaJeHOapHBIX MECSIEB CO ITHA
TIOJIKJIIOYEHHS U oriaThl AGOHeHTOM 3a yciyru [IpoBaiinepa.

TapanTuitaeiii cpok Ha CAM-MOy/b yCTaHABIUBACTCS CPOKOM Ha | KajeHAapHBIM MECSI] CO JHS MOAKITIOUCHUS
u orutatel AGoHeHTOM 3a yciyru [poBaiinepa.

IapanTuiiHblid cpok Ha J[OMONHUTENBHBIE YCIYTH 110 CEPBHCHOMY OOCITY>KUBaHUIO a0OHEHTCKOTO 000pyA0BaHUs,
yCTaHaBIMBaeTCsA Ha | KaJCHTApHBIM MecAll ¢ MOMEHTa IOJIMCAHUS aKTa BBIOJHEHHBIX pabor. B cmydae
BO3HMKHOBEHHMS B JaHHBI mepuoj; HeucrnpaBHocTed 1o BuHe AOoneHTta/[lonb3oBarens, cepBHCHOE
o0cCITyXHBaHNE OIUIAYMBACTCS COTJIACHO ACHCTBYIONIMM Ha MOMEHT oOparieHus Tapupam.

PEKBU3UTHI IPOBAMEPA:

000 «UZDIGITALTV», 100015, r. Tamukent, Mupadaackuii p-H., yia. Oiidek, 1. 30. PacueTHblii cyer:

20208000404813150001 B AK «<AJIOKABAHK» r. TamkeHnt

M®O: 00401, THH:207027936 OK3/1:61100 E-mail: info@uzdtv.uz. Texedon: (+998 78) 129 9000.

OcyuiecTBiIeHUe 1 CTBUA 0 NIPUHATHIO YCI0BUIi HacTosero Jlorosopa 1160 onJiaTa no BbllleyKa3aHHbIM PeKBH3UTaM
O3HA4YaeT MoJiHOe U 0e30roBopoyHoe npuHsaTHe Bamm Bcex yciaoBuii Hactrosimiero /loroBopa 0e3 Kakux-au00 uU3bATHI
U/MJIM OTPaHUYEeHHUIA.



