IIYBJINYHASA ODPEPTA
«/loroBop Ha oka3aHue yCJIyr IVIATHOTO HM(POBOro TeJleBUACHUA»

000 «UZDIGITALTVy, senstommeecst [IpoBaliiepoM IIATHOTO HA3eMHOTO IM(POBOTO TENEBUACHUS, HMEHYEMBIH B
nanpHeimem «IIpoBaiinepy», neiicTByromee Ha ocHoBaHWU YcraBa u Jlmmensnn AA Ne0005595 ot 03.06.2015 roma, BeIDaHHOM
MUHHCTEPCTBOM 10 PAa3BUTHIO HH(MOPMAIIMOHHBIX TEXHOJIOTHH M KOMMYyHHKanmuid PecrmyOnmkm Y30eKnCTaH, HACTOSIIAM
JloroBOpoM OKa3bIBaeT Y CIyTH MO MPENOCTABICHHIO A0CTYIAa K 3aKOAWPOBAHHBIM MTAKETaM TeJIEKaHAJIOB HA3eMHOTO IIM(POBOTO
TeNeBUICHHUS (Jlasiee - «YCIyTu») B COOTBETCTBUM C HUKECTISAYIOIUMH YCIOBUAMU.

Yeayru OyayT okasbiBaThcs Bam MpH HaJaM4YHMU MOJHOTO M 0€30rOBOPOYHOTrO aKIENTa YCIOBUI HACTOSIIEH MyOInYHOM
odepTsl, 0e3 Kakux — JTM00 UIBATHH W/ UM OTPAaHMYCHUH, BKIIIOYAsl HCIIOJTHEHHE 00sI3aHHOCTH NPEIBAPUTEIBHO OIIATUTD YCIIYTH,
COrJIacHO BBIOpaHHOMY Bamy miiaTHOMY MakeTy TeJeKaHaloB.

Ecnu Bel He nprHHUMaeTe B MoJHOM oObeMe ycioBus JloroBopa, moxaiyiicra, He TOATBEpXKIaliTe CBOE coriache U He
MIPOU3BOJUTE OIUIATy 3a Yciyru. JJoroBop BcTymaeT B CHIIy ¢ MOMEHTa COBeplieHHs Bamu neiicTBuii, 03HAYArOIUX MOJIHOE U
6e3oroBopouHoe TpuHATHE Bamu Bcex ycmoBuii Hactosmero JloroBopa. be3ycioBHBIM mHpuHSATHEM (aKIETITOM) YCIOBHIL
Hacrosmero Jlorosopa siBisieTcs MOANMCAHUE PETUCTPALMOHHOTO OTaHKa, OCyIecTBIeHHE BaMu ruatexa 3a Y ciyru 1 HosrydeHue
COOTBETCTBYIOIIEr0 (PMHAHCOBOT'O JTOKYMEHTA, MOATBEPKIAIOIIETO (aKT OIIaTel. AOOHEHT, NMPHUHSBIINH YCIOBUS HACTOSIIETO
JloroBopa, paccMaTpuBaeTCs Kak JIMIO, 3aKaounBinee ¢ [IpoBaiiaepom 10roBop myOamyHOH oQepThl 0 IPeIOCTaBICHUH Y CIIyT.

1.0CHOBHBIE ITOHATUA U TEPMUHBI

1.1 Tpogaiinep — OO0 «UZDIGITALT V», ropunuueckoe M0, oka3biBatoliee Yciuyru L{uppoBoro HazeMHOTo TeJeBHICHUS HA
KOMMEpPYECKOH OCHOBE Yepe3 CeTh oneparopa HU(pOBOro TeIeBUICHHUS.

1.2 AGoHeHT — (puznyecKoe JHII0, 3aKTounBInee HacTosmuil Jlorosop c I[Iposaiinepom, ortaTupiiee Y Cayry ¥ MOJYYIHBIIEE TIPABO
MOJIb30BaThCA Y CIYraMy Ha YCIOBUAX, YCTAHOBJICHHBIX HACTOAIIMM J[0roBOpOM.

1.3 DVB -T-cranpapt a¢upHOTro HazemHoro nudposoro Bemanus (Digital Video Broadcasting Terrestrial).

1.4 AGoneHTcKOe 00OpYIOBaHHE — COBOKYNTHOCTH TEXHHYECKHX YCTPOWCTB, YCTAHABIMBAEMBIX Yy AOOHEHTA, ITO3BOJISIOLINX
nosb3oBathes Y cnyramu [IpoBaiinepa, COOTBETCTBYIOIINX TEXHMUECKUM TPEOOBAHIAM, a TaKKe TPEOOBAHHUSAM CHCTEMBI YCIIOBHOTO
nocryna [IpoBaiinepa. AGoHeHTCKOE 000pynOBaHHE MpHOOpeTaeTcs: AGOHEHTOM, SIBIISIETCS] €70 COOCTBEHHOCTBIO M JIOJDKHO OBITH
HaJUIeXaImnuM 00pa3oM yCTaHOBIEHO. B coctaB AGOHEHTCKOTO 000PYIOBAHUS BXOMAT:

1.4.1 Pacxoxnsie Matepuaibl — KoakcuanbHerit kabems RG — 6 (75 Om), mitekep, KOHHEKTOp, aHTeHHa JIMB nnanas3oHa;

1.42 Set —Top — Box (STB) — TeneBU3HOHHBIA TPUEMHUK (IIPHCTABKa), YCTPOWCTBO, MPUHHUMAIOIIEES CHTHAI IH(PPOBOTO
TEJNEBUICHNS U JIEKOIUPYIOILEe €T0.

1.4.3 Cam — mMoaynb - YCTpPOMCTBO, HEOOXOIMMOE IJIsl JOCTYNA K IUIATHBIM MAKeTaM TeJIeKaHaJIoB LU(BPOBOTO TEJIEBUACHHS Ha
TeneBu3opax co BerpoerHsiM DVB — T/T2 TroHEpoMm;

1.4.4 Cmapt — KapTa — 2JIEKTPOHHAs KapTa, CO BCTPOSHHBIM MHUKPOIPOLIECCOPOM TTO3BOJIAIONIAs HHANBUAYAIN3UPOBaTh AGOHEHTa
1 00ecreunTh eMy MpaBo JA0CTyNa K Yciryram.

1.5 Yenyru — npenocrtaBienne AGOHEHTY JIOCTyHa K IUIaTHBIM IlakeraM TelekaHasoB HazeMHOro Im¢poBoro TeneBnaeHus Ha
JIOTOBOPHOW OCHOBE B YCTaHOBJICHHOM 3aKOHO/IaTEIHCTBOM ITOPSI/IKE.

1.6 JlononHUTENBHBIE YCIYTH — IIaTHBIE BUIIBI pabOT 110 MOHTaXY, HACTPOWKE M 00CITy)KNBaHNIO AOOHEHTCKOTO 000pYIOBaHUs, a
TaKKe Ipyrue IUIATHBIE YCIIYTH, TIPEeIOCTaBIsieMble AOGOHEHTY COTJIACHO YTBEP)KICHHOMY IIEpPEUHIO U Tapudam.

1.7 Tlaker TenexaHaroB — HaOOp TejeKaHaJOB, ycTaHOBICHHBIN [IpoBaiinepom, BIOpaHHBIH AOOHEHTOM, AOCTYN K KOTOPOMY
OCYILECTBIIIETCS Ha YCJIOBHX HacTosmiero /lorosopa.

1.8 TloxkiroyeHue - yciyra, MO3BOJISIIOIIAS MHAMBUIYaIN3UpoBaTh AOOHEHTa M 00eclevnuTh eMy MpaBo JIOCTyHa K Yciyram
[IpoBaiinepa, B ciydae UCTIONB30BaHIS A00HEHTCKOTO 000py10BaHKS 06€3 KapTOYHOTO YCIOBHOTO JocTyma (0e3 cMapT -KapThl).
1.9 Caiir — oduumanbueiii BeO — caiit [IpoBaiinepa B cetu MHTepHeT, pa3MellieHHbIi o aapecy: WwWw.uzdtv.uz, cogepkaiuii
napopmannio 06 OO0 «UZDIGITALTV» (ero nemsx, 0COOEHHOCTAX, KOHTAKTHBIX JaHHBIX, 0 JloroBOpe M M3MEHEHHIX K HEMY,
€ro YCJIOBHSIX, Tapu(dax u yCiIyrax u T.1.).

1.10 IlepconanbHbIii KaOMHET — MEPCOHANBHBIN pasnen «AboneHTa» Ha Caiire «[IpoBaiinepa», comepxammii HHGOpMaUIO O
IpeocTaBIIsieMbIX AGOHEHTY Y cityrax, 3aliMIIeHHbIH KOH(GUICHINAIbHEIMU IIapaMeTpaMy aBTOPU3ALUH (JIOTHHOM M TIapOJIEM).
1.11 AxruBanus — npuBeaeHne AdoneHrckoro OOOpyaIOBaHUS B aKTUBHOE COCTOSHHE, ITO3BOJISIONIEE OCYLIECTBIISATH JTOCTYI K
VYcnyram [Iposaiinepa.

1.12 JleakTrBanus - mporecc, 0OpaTHbI AKTUBAIHA

1.13 JIuneBoii cueT — yHUKaJIbHBIH HOMEp, NPUCBOCHHBIN AOOHEHTY, 3anucanubiii B ACP IIpoBaiinepa, oTpaskaroniuii HCTOPHIO U
TEKyIlee COCTOSHHE pacdeToB AOOHEHTA 3a 3aKa3aHHBIE U MPEIOCTaBICHHBIE Y CIIYTH, KOTOPBIH SBIAETCS WACHTH(PHUKAITMOHHBIM
HOMepoM - «ID» AGoHeHTa [Tt IPOM3BEACHHUS OIUIAT Yepes3 IUIATEKHBIE CHCTEMBI.

1.14 Cpoxk neiictBust Ycinyrn — orutadeHHbIH AGOHEHTOM KaJleHAApHBIA NEepHO], HCUUCIIIEMBI B MECSIax, B TeUEHHE KOTOPOTO
oKa3bIBatoTCs Y cayru. KanenaapHslil mepro HCUUCIIIETCS] ¢ MOMEHTa Hadana OKa3aHHs yCIyT.

1.15 3ona mokpeITHA (OKa3aHUA yciIyT) IudpoBoro TeneBuaeHus (nanee - Teppuropusi) — teppuropus Pecryomuku Y36exucraH,
Ha KOTOPOH 00eCTeYnBacTCs MPUEM TEJICBU3HOHHOTO CHTHANA, COOTBETCTBYIOMIETO TEXHUNIECKIM HOPMaM.

1.16 Call — center — Ciry:x6a HHPOPMAITMOHHON KOHCYJIbTAIIHOHHON U TEXHIHYCCKON MOAACPKKH AOOHEHTa, (support@uzdtv.uz,
+998 78129-90-00)

1.17 3ona otBercTBeHHOCTH [IpoBaiiepa — KauyecTBO MPEIOCTABIAEMOTO CUTHAIA 10 MPUEMHONW aHTeHHBI AOOHEHTa, a TakkKe
obopynoBanue, ucoibp3yemoe [IpoBainepom st yripaBieHus Y ciyramu.
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1.18 3onHa oTBeTcTBeHHOCTH AOOHEHTa — AOOHCHTCKOE 00OPYAOBaHME, a TAK)KE MEPCOHAIbHbBIC MACHTH()UKAIIMOHHBIC TaHHBIC
(JTMTIEBO# cUeT, TOTUH/TIAPOJTb IEPCOHATBHOTO KaOMHETa) HAa KOTOphIe Y AOOHEHTAa €CTh MPaBO BIAICHUS ¥/MIIN TIOJIb30BaHUS.
1.19 AsromatusupoBanHas cuctema pacuéroB (ACP) — KOMIUIGKC MPOrpaMMHBIX CPEICTB, IO3BOJISIIOIIUN  BECTH
aBTOMAaTU3UPOBAHHBIA y4eT AOOHEHTOB, COCTOsSHHE MX JIMIEBBIX CUETOB, HAYMCICHHUE A0OHEHTCKOH IUIAaTHI, aBTOMAaTHYECKOE
ynpaBjeHue Y ciayramu.

1.20 AGoHeHTCKas TIaTa — eKeMecsuHbIi Tapud 3a npenocraBisiembie Yciryru AboneHTy IpoBaiigepom.

1.21 Odepra — npenoxenue [Ipoaiinepa, anpecoBaHHoE TI0OOMY (GHU3MIECKOMY JIMILY, 3aKIFOUUTH C HUM COTJIAILICHUE Ha TEeX JKe
CYIIECTBEHHBIX YCJIOBHSX, KOTOPBIE cojiepkarcsi B Hactosimed OdepTe.

1.22 Akuent — mnonHoe M 0e30roBOpOYHOE NpUHATHE AOOHEHTOM YCJIOBMH Hacrosimiero noroopa IlyOawmunoit Odeprsl,
COBEpIICHHOE ITyTeM OIUIaThl YCIyr (HoAKimoueHus W aboHeHTCKoW matel) IlpoBaiimepa Ha nwmeBoi cueT AOOHEHTa H
MOJIMUCAHUEM PErUCTPALIMOHHOTO OJIaHKa.

1.23 Omnepatop — 1OpHIUUECKOE JTUIIO, BIAJCIONIee CEThI0 NH(POBOTO TEIEBHICHHS HA MTPaBe COOCTBEHHOCTH I MHOM BEIIHOM
npase, obecneunBaroniee ee pyHKIMOHUPOBAHNUE, PA3BUTHE M OKA3bIBAIOIIEE YCIYTH HU(POBOrO TEIECBUICHHUS.

2. ITPEJMET JOT'OBOPA

2.1. IIpoBaiinep oka3siBacT AGOHEHTY Y CIIYTH 110 PEJIOCTABICHUIO TOCTYIA K 3aKOJUPOBaHHBIM [lakeTam

TEJNEKaHaNOoB, a Takke J(OMONHUTENbHBIE YCIIYTH.

2.2. AGOHEHT pUHUMAET Ha ce0st Bech pUcK mpocMoTpa [lakera TenexaHanioB, B TOM YUCIIE BO3MOXKHOCTb COOJIIOICHHS PEIKIMOB
MIPOCMOTPa, OrpaHUYCHUIN MO BO3PACTy, NMCHUXHUYECKOMY COCTOSHHMIO U Tp., @ TaKKe COTJAIIaeTCs C BO3MOXKHBIM IIOSIBICHHEM
OLIMOOK, TEXHUUECKUX COOEB MIIM TEXHOJIOTUUECKHX MEPEPhIBOB BEIIaHMs1, BO3HUKIIKX He 1o BuHe [IpoBaiinepa

2.3. JloroBop cuuTaeTcss NPUHATHIM OOEUMH CTOPOHAMH B CIIydae IOAINMCAHWS PETUCTPALMOHHOTO OJIaHKA, KOTOPHIN SIBISETCS
HEOTHEMJIEMOH JaCThI0 HACTOSILETO JOTOBOPA M OIUIATHI YCIyT (TTOIKITIOYCHUS 1 aDOHEHTCKON TIIaThI).

3. YCJIOBHUA NPEAJOCTABJIEHUA YCIYT

3.1. [IpoRaiigep npemocTapiseT Y CIyry Ipy YCJIOBHUHU MOIKIIOUYCHUS AOOHEHTA K CeTH Ha3eMHOro Iudposoro tenesuaenus (LI TB)
C MCHOJIb30BaHUEM AOOHEHTCKOTO 000pYyI0BaHHSI.

3.2. Ycayrun npenocTaBisIOTCS TOJIBKO Ha TeppuTopuM W MpH yCIOBHU HaJIM4yusl JACHEKHBIX CPEICTB Ha JIuneBoM cyery
AOGOHEHTa, a TaKKe IPHU COOI0ACHUH AOOHEHTOM YCIIOBHIA HacTosiero JJoropopa.

4. CTOUMOCTbD 1 ITOPAJOK OILVIATHBI YCJIYT

4.1. AbonenTckas rata, lononHutensHble Yeayrn n PacxoqHble MaTepHaibl ONPEAENIoTCs 0 yTBepxkIeHHbIM [IpoBaiinepom
tapudam. [Taker TerekaHaloB yCTaHOBJICH aBTOMaTHYECKH ¥ COOTBETCTBYET MaKCHMAJIbHOMY IAKETy TEeJICKaHAJIOB J0CTYITHOM B
nIaHHOM pernoHe [Ipu 3ToM AGOHEHT MOKET H3MEHUTH YCTaHOBIICHHBIH [lakeT TeekaHaaoB COTNIACHO MyHKTY 5.4.5.

4.2. Croponsl cormacoBand, 4ro [IpoBaiinep npenocraBnser Yciayru, JlomomHuTtenbHble yciayrd, PacxomHele MaTrepualsl 1o
YTBEp KICHHBIM MTepedHsiM U Tapudam. [leiicTByromue Tapudsl ykazansl B oducax u/mwmu vHa Catite [IpoBaiinepa.

4.3. Tapudsl Ha Ycnyry u JIONOJHUTENbHBIE YCIYTM MOTYT OBbITh M3MeHeHbl [IpoBaiiiepoM B OIHOCTOPOHHEM IIOpSAKE C
00s3aTeNIbHBIM yBeJOMJIEHHEM AOOHEHTa B COOTBETCTBHH ¢ 1.4.11 HacTosmero Jlorosopa.

4.4. Bee ruiatexu 1o HactosiieMy JoroBopy ocyliecTBIISIIOTCS B HAIIMOHAILHOM Bamote Pecny0Oinkn Y3oekucran - CYM.

4.5. Hauncnenne AGOHEHTCKOH MIIaThl HAUMHAETCSI C MOMEHTA akienTa AGOHEHTOM HacTosiero JJorosopa.

4.6. Abounenrtckas iata BHOCHTCA 100% aBaHCOBBIM IUIATE)KOM, HE MO3AHEE 25 Yucia TEKyIero Mecsia. AOOHEHTCKas IiaTa
MOXET BHOCHUTHCS 3a Tepro]t 6oee 1 (omHoro) Mecsima. [Ipu 3ToM nepBoro ymcia Kakaoro KajeHJapHoOTo MecsIa, UMEIOIHecs Ha
JluneBom cuere AGOHEHTa JEHE)XHBIC CPEACTBA YMEHBIIAIOTCS HA CYMMY, COOTBETCTBYIOIIYI0O AGOHEHTCKOH IUIaTe 32 TEKYIIHH
KaneHaapHbIi Mecsi. [Ipy oTCyTCTBUM IeHEeXHBIX cpencTB Ha JIneBoM cuere AOOHEHTa, Y ciryra aBTOMaTHIECKH OJIOKHPYETCsl.
4.7. B cnyuae HeorntaTbl AGoHeHTOM Y cnyr [IpoBaiinepa 1o 3 (Tpéx) KaneHIapHbIX MeCSLEB, IPH HOCTYIUICHUH JCHEKHBIX CPE/ICTB
Ha JluneBo#t cuer AGoHeHTa, Ycimyra aBromatndecku aktuBupyercst B ACP Ilposaiinepa. AGoHeHTCKasl IiaTa CIHMCBIBAETCS 3a
MOJIHBIN TEKYIUH KaJIeHIapHbIA MeCsIl HE3aBUCUMO OT JaThl IOCTYMJIEHUs AEHEKHBIX CPE/ICTB.

4.8. Tlpu neoriare Abonentom Ycuyr I[IpoBaiinepa cBbiie 3 (Tpex) KaJleHIapHbIX MecsleB (P yCIOBHH, 4TO y AGOHEHTa HeT
3aJI0JDKEHHOCTH riepes [IpoBaiinepom), B ciydae He OMOBEIECHHS, ITyTeM T0au 3asBIeHus B anpec [IpoBaiinepa cornacHo m.5.4.6,
Juta Bo3oOHOBIIeHHs Y cnyT IpoBaiinepa AGOHEHT IPOM3BOIUT OIUIATY 3a AKTHBALINIO Y CIIyTH 1 AGOHEHTCKYIO IUIaTy 1o Tapudam,
JIEHCTBYIOIINM Ha ACHb AKTHBAINHU Y CIyTH. AGOHEHTCKAs IIaTa CIIMCHIBAETCS C ATl aKTHBAIMN Y CIYTH.

4.9. AGOHEHT MOXET MOJY4HUTh HH(GOPMAIHIO O ACHEKHBIX CPEACTBAX, UMEIONMXCcs Ha ero JIuieBoMm cuete, B oucax [Iposaiinepa,
yepe3 Call-Center n/unu IlepcoHanbHBINH KaOWHET.

4.10. CroumocTh JIONONMHUTENBHBIX YCIIYT W/WITH PacX0AHBIX MaTepuaoB, MOUICKUT OIUIATE ITYTEM CIIMCaHMs JICHEXKHBIX CPE/ICTB
¢ JIuneBoro cuera AGOHEHTa ¢ 1aThl OKa3aHus yciyr. [IpenocTraBienue J0NONMHUTENBHBIX YCIYT OCyIeCTBIsIeTcs 0e3 0(hopMIIeHUS
JIOTIOJTHUTEIBHOTO COTJIAIICHUS! U TIPH MOJI0XKNTEIbHOM Oanance AboneHTa. O0BbEM M CTOMMOCTH BBITIOJHEHHBIX J{OMTOTHUTETBHBIX
YCIIYT, WCIOJIb30BAaHHBIX PacXoJHBIX MarepuasoB, yKa3bIBalOTCS B cHeT-(aKType, aKkTe BBINOJHEHHBIX paboT, akTe HpHéMa-
nepeaayy, BISIOIUXCS HEOThEMIIEMO YacThI0 HacTodAmero Jlorosopa

4.11. 3menenus tapudoB BCTYMaIOT B cHily yepe3 15 nHelt co qus ux pasmenienus Ha Caiite [Iposaiinepa, mpu 3ToM AGOHEHT
CUMTaeTCs HAAJEXkKalle M CBOEBPEMEHHO YBEIOMIICHHBIM O BHECEHHBIX M3MEHCHUSX. B ciyuae Hecoryacus ¢ M3MEHEHHAMH
TapudoB, AGOHEHT MOXeET pacToprHyTh JloroBop coriacHo 1.8.2. OTCyTCTBHE MUCHEMEHHOTO 3asBIICHUsT AOOHEHTA, ABISETCS €T0
COTJIaCHEM C BHECEHHBIMH M3MEHEHMSIMH U OCHOBaHMEM JuIs orutatel Yciyr [Iposaiinepa mo HOBEIM Tapugam.

4.12. B ciay4ae ommmOOYHOr0 3a4ucicHust AOOHEHTOM JACHESKHBIX CPESICTB Ha HEBEPHBIH JIMIIEBOH CUET, CyMMa, OCTaBIIAsICS TOCIIe
CIHCaHUs, MOXKET OBITh TMEPEHECEHa HAa €ro cueT Ha OCHOBAaHWM NHCbMEHHOTO 3asBieHHA AOoneHTa B anpec Ilposaiimepa c



MPUIOKEHHBIM TIOATBEPKIAIONIMM TO0KyMeHTOM 00 oruiate. J[eHexHble CpeACTBa, OMJIadeHHble Ha HeBepHbIH JIMeBoil cuer u
(bakTUYeCKH CHHCAHHBIC HA MOMEHT M0/[a4H 3asiBJICHHs, BO3BPATY HE MOJICKAT.
4.13.TTopsimok orutatel 1 odopmitenust B oducax IIpoaiimepa 3a mpuoOperaemMoe AOOHEHTCKOE 00OpymoBaHHe, PacxoiHbie

MaTepHaIbl, 3aKka3aHnble JlononHuTenbHEIE yeIyrH [IpoBaiinepa omy6amkoBaH Ha odHIHaTbHOM caiite WWW.UzZdtv.uz
5. ITPABA 1 OBAA3AHHOCTH CTOPOH

5.1. Ilposaiinep o0si3yercs:

5.1.1. [IpumeHATH Bce HEOOXOAMMBIE MEPHI Ul 00ECTICYCHUS KauecTBa Y CIIYT B Ipe/ieax 30Hb OTBeTcTBeHHOCTH [IpoBaiinepa;
5.1.2 TlpousBectu yCTaHOBKY AOOHEHTCKOTO 00OPYIOBaHU B TeUeHne 5 (IATH) pabovnxX THEH ¢ MOMEHTA ITOIa4X 3asBKH, TOCIe
oCyIIeCTBICHHsT AOOHEHTOM OIUIATHI B COOTBETCTBHH C pazziesioM 4 Hactosmiero Jlorosopa. Cpok BHIITOJTHEHUS 3asIBKH MOXKET OBITH
npoyteH [IpoBaiinepom B ciiydae 00CTOSATENBCTB, He 3aBUCAIIMX 0T AGoHeHTa u [IpoBaiinepa.

5.1.3. IlpenocraBisare Yciyru B o0beMe, BeIOpaHHOro AGoHeHTOM [lakeTa TenekaHaloB, 3a HCKITIOYEHUEM CITydaeB, YKa3aHHBIX B
pazzene 7 Hacrosiuero Jlorosopa.

5.1.4.B cnydae pe3koro yxynuieHus kauectBa Ycuyr [IpoBaiinepa, ycTpaHATh NPUYMHBI HEUCIIPABHOCTH B TeUeHHE 5 (IISATH)
paboumx JHEH ¢ MOMEHTa IOCTYIUICHUs 3asBKH, MOJYYEHHOH OT AOOHEHTa, 3a MCKIIOYCHHUEM CIIydyacB, yKa3aHHbBIX B 1. 6.5. U
pasnene 7 Hactosimero JJoroBopa. Cpok BBITIOTHEHUS 3agBKH MOXET OBITH mpoaiieH [IpoBaiinepom B cirydae 0OCTOSATENBCTB, HE
3aBucAmHX oT AGoHeHTa u [IpoBaiinepa.

5.1.5. TTo TpeboBanm0 AGOHEHTA MPEAOCTABIIATH OJIHYIO HHPOPMAIHIO O TEKYIIIEM COCTOSTHIN B3aNMOPACYETOB, OTPAKEHHOM Ha
JInueBoM cuetre AOOHEHTA.

5.1.6. IIpexoctaBnaTe AOOHEHTY TOAPOOHYIO HH(GOPMAIIHIO O TIOPSIKE OKa3zaHHs Y cIyT B o¢ucax, Ha Caiite mnn gepes Call-center
IIpoBaiinepa.

5.1.7. Tlpu BpeMEHHOM NIPHOCTAHOBJICHHM OKa3aHWUS YCIYyr B CBS3M C TEXHUYECKOH HEOOXOIMMOCTHIO (IpOBEACHHE
npoduIakTHUeCKuX paboT) He MEHee YeM 3a CYTKH omnoBeniath AOOHEHTa, MyTeM pa3MelleHUs] COOTBETCTBYIOIIEH nH(opManuu
Ha CaiiTe n/unm «Oeryiuei crpokuy». B ciryuae Henonryyenns AOOHEHTOM MOJJOOHBIX OTIOBEIEHUIT 110 He3aBHcAUM OT [IpoBaiinepa
npuanHam, [IpoBaiifep He HeceT OTBETCTBEHHOCTH 332 HECBOEBpEMEHHOE MH(popMIpoBaHHe AOOHEHTA 1 HE IPHHUMAET MPETEeH3MUit
10 TOMY IIOBOAY;

5.1.8. IlpomsBoguts mpu obOpameHun AOOHEHTa ImepepacdyeT AOOHEHTCKOW IUIaThl B CIydasX HEOKa3aHHWsA YCIyr IO BHHE
[TpoBaiinepa, ¢ MOMEHTa OAAYH IIMCHMEHHOTO 3asiBiIeHH B anapec [IpoBaiinepa.

5.1.9. Ilpon3BomuTh HanbHEHIIEE MpeAOCTaBICHUE Y CIIYT, OTKIIOYEHHBIX 32 HEOIUIaTy, B TEUYCHHWE CYTOK C MOMEHTA BHECEHHS
AOGOHEHTOM JCHEXXHBIX CPEICTB NMpH HaNM4KK y [IpoBaiinepa NOATBEpKACHNUS IIaTeXa

5.2. IIpoaiinep umeeT mpaso:

5.2.1. UzmensaTh coctaB [lakeToB TenekaHaIoB, HCKIIOYas MIIM 100aBIIss T€ WIM WHBIE TEJIEBU3HOHHbIE POTPaMMBI, 3 TEpEUHs
[TakeToB TeleKaHAJIOB, Pa3pELICHHBIX K TPAHCIAIMM Ha TeppuTOpHM YIOJHOMOYEHHBIM OpraHoM, 0e3 MpenyrpexaeHus
AOoHneHTa;

5.2.2. TlpuocTaHOBUTH MPEIOCTABICHHE YCIYT B Cllydyae HEXBAaTKU JICHEKHBIX cpeAcTB Ha JlurieBoMm cuete AOOHEHTa, OO mpu
obpa3oBanun y AGOHEHTa 3aJ0JDKEHHOCTH 10 oIuIaTe J[omoHUTENbHBIX YCIyT U PacXoqHBIX MaTepHaoB.

5.2.3 Orka3zarh B NPEIOCTABICHUH YCIYr NPU TEXHUYECKOW MIM MHON HEBO3MOXKHOCTH YCTaHOBKH OOOpYIOBaHHMS, B JJAHHOM
ClIydae TpeoriaTa, morydeHHas oT AGOHEHTa, MOAJIeKUT BO3BpaTy COTJIAacHO II. §.5.

5.3. AGoHEeHT 00s13yeTcs:

5.3.1. IlonHOCTBIO OTBEYATH 33 MOPSJOK MCIOJIB30BAHMS M XpaHEHUsI AOGOHEHTCKOTO 0OOpYZOBaHUS COTNIACHO YCTAHOBJIEHHBIM
TEXHUYECKAM TPEOOBAHMSM.

5.3.2. B ciryuae BbIxoga AGOHEHTCKOTo 000pYZOBaHUS U3 CTPOSI HE3aMeUINTENIbHO U3BECTHTh [IpoBaiiiepa B MMCbMEHHOM BHJIE.
Tonpko B 3TOM ciydyae AGOHEHT MOXKET pacCUMTHIBATh Ha HepepacyeT AOOHEHTCKON IUIATHI 32 EPHOJ C MOMEHTa ITNChbMEHHOTO
oOpateHns 10 MOMEHTa BOCCTAaHOBJIEHUSI AGOHEHTCKOT0 000pyAOBaHHS.

5.3.3. Ilepex akienroM ycioBuii HacTosIiero Jloroeopa AGOHEHT 00s13yeTCsl U3y4nTh HAcTOsIIUi JJoroBopa, u B Ciy4ae corjiacus
OCYIIECTBHUTD aKIETT;

5.3.4. He xonupoBaTh, HE M3MEHSITh JMOO MHBIM 00pa30M HE HCIOJIB30BATh COJEpIKaIlyocs B AGOHEHTCKOM 00OpYJIOBaHUU
nHpopmanuio. HecaHKIMOHMpPOBaHHOE  WCHOJB30BaHHME HWH(GOPMAIMM  3ampeIiaeTcss M BIEYET  OTBETCTBEHHOCTH,
MIPEIYCMOTPEHHYIO 3aKOHOAaTeIscTBOM PecyOimkn Y36ekucran;

5.3.5. CBOEBpEeMEHHO M B NOJHOM OOBEME OIUIayMBaTh YCIYrd M [IONONHUTENBHBIE YCIyTH Ha YCIOBUSX M B IIOPSJKE,
IpeJyCMOTPEHHOM HacTosimuM CornaleHueM;

5.3.6. Ob6ecnieunTs OecnpensTCTBEHHBIH JOCTyn paboTHHKaM [IpoBaiinepa npu npeabsBIEHUN UMH CIIY)KEOHOTO YIOCTOBEPEHHS
WIN TIPOITyCcKa B MOMEIIEHUSI U MecTa, Ije OyaeT ycraHoBieHO AOOHEHTCKOe 00OpyJOoBaHME JUIS TMOJAKIIOUeHHST AOOHEHTa K
VYenyrawm;

5.3.7. CaoeBpemeHHO coobmath [IpoBaiiiepy O BO3HHMKIIMX Ipo0OjeMax NpH IOJyYeHHH YCIyr, B T.4. INPONaJaHUH
TeNeBU3NOHHOTO curHaa no3BonuB B Call-Center nnm obpatusimch B opuc [Iposaiinepa;

5.3.8.C uenbto uaentudukamum qanHbix AOOHeHTa (HOMEp JIMIEBOTro CUéTa M CepHiiHbIIl HOMep aDOHEHTCKOro 000pyI0BaHMS),
AOGoHEHT 00s13aH NMpeabsIBUTh paboTHUKY [IpoBaiizepa, HOMEp JUIEBOTO CUETA U CEPUHHBIN HOMEp aOOHEHTCKOTO 000pyI0BaHMUS,
WU CBOM JOKYMEHT YJIOCTOBEPSIOIINI JTUYHOCTD JIsl OCYIIECTBIECHUS U3MEHEH U 10 HacTosmeMy Jlorosopy;

5.3.9. TTocemarts Caiit [TpoBaiinepa/IlepcoHaibHBIN KAOUHET PETYISIPHO, HO HE MEHEE OHOTO Pa3a B HEIEIIO /ISl CBOCBPEMEHHOTO
03HAKOMJICHHUSI C HOBBIMU MH(OPMAIIMOHHBIMH COOOMICHUSIMH, N3MEHEHUAMH Tapu(oB Ha Yciayru, nepedHeM [lOmOoNMHUTENbHBIX
YCIIYT, OTKIIIOUYEHHUHN Y CIIYT, MPOPUIAKTUUECKUX Pad0Tax, HATMYMH 3a/10JDKEHHOCTH U T. 1.}

5.3.10. He ocymiecTBiaTh IyOJIMUHBIN MOKa3, JyOJMpPOBaHKUE MIPOTPaMM AJIsl MX JalbHEHIIeH peTpaHCIALUN 1 HE MCIIOIb30BaTh
cOOCTBEHHOE 000pYIOBaHUE B LIEIISX MTOJYYEHUs IPUOBUIN, B TOM YHCIIE ITOJKIII0YAs €70 K CETH KaOeJIbHOTO ¥ MIHOTO TEJICBUJICHHS,
a TaKk)Ke He IKCIUTyaTUpoBaTh AOOHEHTCKOE 000pYIOBaHUE IS LieJIeH, He IPelyCMOTPEHHBIX HacTosmuM JloroBopom;
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5.3.11. O6ecneunTth KOHPHUACHINATLHOCTS IPUCBOCHHBIX €MY IICPCOHAIBHBIX HACHTU()UKAIIHOHHBIX JaHHBIX.
5.3.12. He nepenaBate AOOHCHTCKOE 000pYIOBAHKE TPETHMM JIMIIaM 0€3 COOTBETCTBYIOMmEro odopmienus B oduce IIposaiimepa.
B cnygae He yBemomuieHus. [IpoBaiiep He HECET OTBETCTBEHHOCTHh 32 HECAHKIMOHHPOBAHHOE HMCIOJIh30BaHHE AOOHEHTCKOTO
JIOTOBOPA.
5.4. AGOHEHT UMeEeT MPaBo:
5.4.1. Ha monmy4enue Yciyr u JloNONHUTENBHBIX YCIIYT, IPEAYCMOTPEHHBIX HACTOSIIIMM J[oroBopoMm;
5.4.2. 3anpamuBars HHOOPMALIUIO O COCTOSIHUHU CBOeTo JIMIeBOro cyera, Mojay4aTh HEOOXOJMMbIE KOHCYJIBTAIlMU N0 Y CIlyraM, B
oducax, Ha caiite mwim uepe3 Call-Center IIpoBaiinepa, Noib30BaThCsi WHBIMHM IPaBaMH IPEITyCMOTPEHHBIMH HACTOSIINM
Jorosopom. I1pu 3arpoce AGOHEHT 00513aH NMPeAOCTaBUTh HH(POPMALINIO O CBOMX aDOHEHTCKHMX JaHHBIX, HOMepe JluieBoro cuera
(ID) u AGOHEHTCKOTO 000PYIOBaHHS;
5.4.3. Tlpemwssmsats IIpoBaiimepy mNpeTeH3WMH IO 00s3aTeNbCTBAM, COTJIACHO HacTosamero JloroBopa B COOTBETCTBHU C
3aKOHOJaTeIbcTBOM PecmyOnukn Y30ekucTaH;
5.4.4. Tlpn moxakmoueHnn AOOHEHTOM BTOpPOH M OoJjiee TOYEK IO IPYTMM JOTOBOpaM, OOBeIWHHUTH JIWIleBRIE cueTa BceX
3aKJIFOYCHHBIX PAHEE JOTOBOPOB;
5.45. Cmenutsp Ilaker TenmexaHanmoB, odopmuB 3asBieHHE depe3 llepcoHampHBI KabubHer winm B odwuce IIposaiimepa
nepepeructpupoBas Joroop myonanyHoi opepTsl Ha AGOHEHTCKHI TOrOBOp He mo3zHee Tpex (3) pabouux aHEH 10 OKOHYaHUS
TEKylIero KajeHaapHoro Mecsua. CrouMocTth ycinyru ykazana Ha Caiite Ilposaiinepa. IIpy 3TOM M3MEHEHHs NPOU3BOIATCS C
MIEPBOTO YHCIIA CIEAYIONIEro KaJIeHJapHOTo Mecslia U TOJIbKO TPH MOJ0KUTEIbHOM Oanance AOOHEHTa;
5.4.6. BpeMeHHO NPHUOCTAaHOBUTH MPEJOCTABICHHE YCIyr, 0e3 HauncieHns: AOGOHEHTCKOM IIIaThl HA CPOK A0 12 - KaJlleHIAPHBIX
MecsleB, 3aka3aB JlonmomHUTenpHy0 ycayry «BpemenHoe otkimouenue». CToUMOCTh yciyru ykazaHa Ha Caitte Ilposaiinepa.
Bocnonb3oBaThCsl TaHHOM yCiIyroi BO3MOXHO IIyTeM IOJa4M 3asBieHHA B aapec [IpoBaiinepa B TeueHHH 3 (TpEX) MecsIeB 10
JICaKTUBALMH YCIYTH 10 Hadyaja KaJICHIApPHOTO MECSIa, B KOTOPOM IUTAHHPYETCs UCIIOIb30BAaHNE TAaHHOU yCIyTHu, Wi 0opopMHUTh
3asBieHue depes [lepconanbHelii kabunaeT. B ciyuae He mpegocTaBiIeHNs 3asBJICHHS WIIH TPEAOCTABICHHS €T0 MO3KE YKa3aHHOTO
cpoka, aOOHEHTCKasl IUIaTa HAa4dHMCIAeTcs Ha OOIIMX OCHOBAHWSX M IlepepacueTy He MOIIeKHT. B ciydae, ecinm AOGOHEHT,
moyp3yromuiics Ycenyroit «BpeMeHHOEe OTKITIOUEHHE) MOKETaeT JOCPOUHO MOIKIIOUNTECS K Ycemyram [Ipoaiinepa, To AGOHEHT
omraunBacT AOOHEHTCKYIO IUIaTy 32 BECh TEKYIIHH MECSIl, BHE 3aBHCUMOCTH OT JaThl HavYaja MOJIb30BAHUS Y CIIyraMu;
5.4.7. PactoprayTh norosop c IIpopaiinepom coryiacHO MyHKTY 8.2.
5.4.8. Ionp3oBarbcs Yeayramu 24 (IBauaTh YeThIpe) yaca B CYTKH, 7 (CeMb) JHEH B HENEII0 3a UCKJIIOYEHHEM MepephIBOB IS
nposeneHust [IpoBaiinepoM, BemaTensiMu MIAHOBBIX MPOQHUIAKTUYECKUX U PErJIaMEeHTHBIX paboT, MH(GOpPMALHS O MPOBEACHUH
KOTOpBIX yOnukyetcst Ha Caiite [IpoBaiinepa 1/mnn myOIMKyeTcst MyTeM «OeryIieil CTpOKM».
5.4.9. Ilepenate AGOHEHTCKOE O0OpYAOBaHWE TPETHUM JIMIIAM, IIPU STOM NUCBMEHHO yBeIoMHTH [IpoBaiinepa. B cimyuae ne
yBenomiieHus: [1poBaiinep He HECET OTBETCTBEHHOCTh 32 HECAHKIIMOHHUPOBAaHHOE HCIIOJIb30BaHHE AOOHEHTCKOro 000pYAOBaHUs
TPETHHUM JIUIIAM.

6. OTBETCTBEHHOCTb CTOPOH

6.1. IIpoBaiinep obecneynBaeT KaueCTBO TEJIEBH3MOHHOTO CHTHAJIAa B COOTBETCTBHM C JECHCTBYIOIIMMH CTaHIApTaMH M HECET
OTBETCTBCHHOCTH 32 MCIIOJIHEHNE CBOUX 00S3aTENILCTB B MOPSJIKE U HA YCIOBUSX, HPELyCMOTPEHHBIX HacTOAmMM [loroBopoM 1
JIEHCTBYIOIINM 3aKOHOIATeIbCcTBOM PecnyOinkn Y30ekucraH.

6.2. 3a HecBoeBpeMEHHOE MpeiocTaBIeHue J[OMOIHUTENBHBIX YCIIYT N0 HacToseMy /loroBopy, BO3HUKIINX 1o BuHE [IpoBaiinepa,
IIpoBaiinep BriTaunBaeT AGOHEHTY MeHo B pazMmepe 0,5% oT oObeMa He OKa3aHHBIX YCIYT 3a KaKIBIH JEHb MPOCPOUYKHU, HO HE
6omee 50% OT CTOMMOCTH HE TIPETOCTABICHHBIX Y CIIYT.

6.3. 3a HeCBOeBpEeMEHHYIO OruiaTy JIONMOoNHUTENbHBIX yCIIyT, W/min PacxoaHbix MatepuaiioB, AGOHeHT BblTulaunBaeT [IpoBaiinepy
neHo B pazmepe 0,4% cyMMBI IPOCPOUEHHOTO IUIAaTeXa 3a KaX/IbIi IeHb MIPOCPOUKH, HO He Oonee 50% CyMMBI IPOCPOUEHHOTO
IaTexa.

6.4. AGOHEHT HeceT OTBETCTBEHHOCTD 3a IIPAaBIIILHOCTh NPOM3BEICHHBIX IUTaTexel 3a Yciyru [Iposaiinepa. [lepenoc ocraBmieiics
CYMMBI, OIJJAYE€HHOM Ha HEBEPHBIH JIMLEBOM CUET, MPOU3BOAUTCS B COOTBETCTBHUHU ¢ 11.4.14 HacToswmero Jlorosopa.

6.5. IIpoBaiinep He HECET OTBETCTBEHHOCTH:

6.5.1 3a HeKkauyeCTBEHHbIH NPHEM TEJIEBU3MOHHOTO CHTHAla B CIydYasX HEHCIPABHOCTH WIIM HETPABWILHOTO HCIIOIb30BAHMS
AbGoHeHTOM AGOHEHTCKOr0 000PYyI0BaHMS, & TAKIKE MHBIX 00CTOSATEIBCTB, HE 3aBUCSIIMX OT [IpoBaiinepa;

6.5.2 3a cozepkaHie TeJICBU3UOHHBIX IPOrPaMM;

6.5.3 3a HoyHOe WM YaCTMYHOE NpepbhIBaHHE MPEIOCTaBICHUS] YCIyT, CBSA3aHHOE C 3aMEHO 00OpYHOBaHMs, MPOTrPaMMHOTO
obecriedeHusi WM MPOBEICHUEM JIPYTHX padOT, BHI3BAHHBIX HEOOXOJUMOCTHIO TOJJIEpKaHUSI pabOTOCTIOCOOHOCTH M Pa3BUTHS
TexHuuyeckux cucrem lIpoBaiinepa;

6.5.4 3a KayecTBO M300pa)KEHHS IMPU OTCYTCTBUH HOPMAIbHBIX YCIOBHH SKCIUTyaTalliM, TaKUX KaK HaIlpsHKeHHE B CETH,
TEeMIEepaTYPHBIA PEXUM, IIPH HECOOTBETCTBYIOIIEM TEXHUIECKOM COCTOSHUH TEJICBU3HOHHOTO IpHeMHHKa AGOHEHTa | Jp.;

6.5.5 3a oTKa3 paboTHl AGOHEHTCKOTO 000PYI0BaHMUS,

6.5.6 32 HEeBBITIOJIHEHHE CO CTOPOHBI AOOHEHTa YClIOBHH HacTosiero JJorosopa;

6.5.7 3a cMeHy cTanaapra Bemanus OnepaTopom;

6.5.8 3a U3MEHEeHNE CETKU BEIIaHMs WM 3a NpeKpalieHne (IPHOCTaHOBJICHHE) BEIaHUs TEX WM WHBIX KaHAJIOB B cocTae [lakeToB
TEJICKaHaJIOB.

6.5.9 3a HekaueCTBEHHBIN ITPUEM TEJIEBU3MOHHOTO CUTHAJIA B CIy4asX YCTAaHOBKM aOOHEHTCKOrO 00OpYIOBaHUS CAaMOCTOSTEIBEHO
W/WITH TPETBUMH JIUIAMU.

6.6 Ynnara nenu He 0CBOOOXJaeT CTOPOHBI OT BHIIIOJHEHUS IPEYCMOTPEHHBIX HACTOSAIIMM J[0roBopoM 00513aTebCTB.

6.7 Mepbl OTBETCTBEHHOCTH CTOPOH, HE IIPEIyCMOTPEHHBIE HACTOAIMM J[OroBOpOM, NPHUMEHSIOTCS B COOTBETCTBHH C
3aKOHOAATEILCTBOM PecmyOnuku Y30eknucTaH.



7. ®OPC-MAXKOP

7.1. CropoHBl 0CBOOOX/IAIOTCSI OT OTBETCTBEHHOCTH 32 YaCTHYHOE WJIM TIOJIHOE HEHCIIOJHEHHE O0S3aTeNIbCTB 0 HACTOSIIEMY
JloroBopy BEI3BaHHOE OOCTOSTENECTBAMH HETPEOI0IMMOM CHIIBI, BOSHUKIINX TOCIe ero noanucanus. K rakum odcTosTenscTam,
B YAaCTHOCTH, MOT'YT OBITh OTHECEHBI CTUXUHHBIC OEICTBUS; IPUPOTHBIC ¥ IPOMBIIIJICHHBIE KaTaCTPO(bI; TEPPOPUCTHIECKUE aKThI;
BOCHHBIC JEWCTBUS; TpakJIaHCKHE OECIOpSAKH; NPUHATHE OpraHaMH TOCYJapCTBEHHOW BJIACTH WJIM OpraHaMH MECTHOTO
CaMOYIpaBJICHUsI aKTOB, COJEPXKAIIMX 3alpeThl WM OrPaHUYEHHsS B OTHOIICHHU JesTelbHOCTH CTOPOHBI 110 HACTOSIIEMY
JloroBopy; OTCYTCTBUE WJIM CHH)KEHHE YPOBHS CHTHaJa CO CIIyTHHUKAa U MHBIE 00CTOSTENILCTBA, KOTOPBIE HE MOTYT OBITh 3apaHee
MIPEABHUACHBI WM MPEIOTBPALICHBI.

7.2. Ilpu HacTymIeHNH OOCTOATENHCTB HEMPEOMOIUMOM CHIIBI, MPETATCTBYIOMINX HCIIOJHEHHIO O0S3aTENECTB 0 HACTOSIIEMY
JloroBopy, cpok BbimoigHeHHss CTOpOHaMH TakKUX OO0S3aTENLCTB MEPEHOCHUTCS COpPa3sMEPHO BPEMEHHM MACHCTBUSI TaKUX
00CTOSATENBCTB, a TAKXKE BPEMEHH, TPeOyeMOro /sl yCTpaHEHHs UX IOCIeACTBHUI, HO He Oonee 60 (mrecTunecsTr) KaleHIapHBIX
nmHeH. B cimydae ecnn 00CTOsTENHCTBAa HETIPEOLONIMMON CHIIBI TIPOIOJDKAIOT JAEHCTBOBATH OoJiee yKa3aHHOTO CpOKa, JH00, Koraa
IpU MX HACTYIUICHHH obenM CTOpOHAM CTaHOBHUTCS OYEBHIHBIM, YTO OHH OYyIyT neiicTBoBaTh Ooiee 3Toro cpoka, CTOpOHEI
00513y10TCsI 00CYIMTh BO3MOKHOCTH aJIbTEPHATUBHBIX CHOCOOOB MCIIOJNHEHUS HacTosero /loroBopa mwin ero npekpauieHus 6e3
BO3MeELIECHHS YOBITKOB.

8. CPOK JIEVICTBMUS, IOPSIIOK U3SMEHEHUS U PACTPOXKEHUS JIOTOBOPA

8.1. Hacrosimmii /loroBop BeTynaeT B CHIIy C MOMEHTA akIenTa ero ycioBuii AOOHEHTOM U HOCHT XapakTep 0ECCPOYHOro 10 ero
pacTopskeHus K npekpamenns CTopoHaMu.

8.2. AOOHEHT BIIpaBe PacTOPTHYTh HACTOSIIUK JIoroBOp B OJHOCTOPOHHEM MHOpPSAIKE, Ha OCHOBAaHWH NHCHMEHHOTO 3asiBICHUS,
noganHoro IIpoBaiinepy, ¢ npenocTaBiaeHneM opuruHana nacrnopra. Cymma npeoIiaThl 3a HEUCIIOIb30BaHHBIN NEPHO/ ITOIICKUT
BO3BpaTy AOOHEHTY IO €r0 MICbMEHHOMY TpeOoBaHHUIO B TeueHHe 20-TH OaHKOBCKHX AHEH. [leHe)KHbIe cpecTBa, BHECEHHBIC 3a
yenyry «[lopkimroueHne» Bo3BpaTy He MOAJIEKAT;

8.2.1. Bo3o6HoB1eHue [lorosopa nocie ero pacTopxeHust cornacHo 11.8.2. JloroBopa He ocymiecTsisiercst. [locTyrieHne qeHexKHbIX
cpexnctB Ha JluneBoil cuer AGOHEHTa MOCe PacTOpXKEeHHs HacTosero JJoroBopa, He SIBISIETCS] OCHOBAHUEM JUIsi BO30OHOBIICHUS
VYenyr IIposaiinepa. AGOHEHT BIpase Al mosrydeHus Ycnyr IIposaiiepa 3aKkiiounTh HOBBIM AGOHEHTCKuUi JJoroBop.

8.3. [IpoBaiinep BpaBe pacTOpPrHyTh HacTosIMK JIOroBOp B OJJHOCTOPOHHEM HOpsAKe, O6e3 Bo3MelleHHs AOOHEHTY KaKHX-TH00
HEYCTOEK U BO3BpaTa eMy HEM3PacXOJI0BAHHBIX JICHEKHBIX CPEJICTB B CIIydasx:

8.3.1 rexanueckoro BmeniareiabcTBa AOOHEHTa B AOOHEHTCKOE 000pY/I0BaHUE,

8.3.2 coBepmieHns: AOOHEHTOM HWHBIX JECHCTBHH, HAIIPABIEHHBIX Ha MPEIOCTaBICHHWE TPETHUM JIMIAM HECAaHKIMOHHPOBAHHOTO
JIocTyna K Yciryram;

8.4. JloroBop pactopraercs IpH NpeKpaieHnn aearensnoctu [Iposaiiaepa.

8.5 JloroBop pacropraercst pu TEXHUYECKOW MIM HHOM HEBO3MOXHOCTH YCTaHOBKH a0OHEHTCKOro 000pyIOBaHMS, C BO3BPATOM
JICHEXKHBIX CpeACTB B TeueHne 20-Tn GaHKOBCKHX JHEH. ¢ MOMEHTA No1a4H 3asBieHus B aapec [Iposaiinepa.

8.6 Bce m3MeHeHMs U TOTIONTHEHMSI K HacTosmemy JJoroBopy mybmmkyrores Ha Caiite [IpoBatinepa. B ciryyae Hecormacust u oTkasza
Abonenta ot Ycnyr Iposaiinepa npu usmeneHnn tapuoB, AGOHEHT MOXKET pacTOprayTh Jlorosop cormacuo m.8.2. OTcyTcTBHE
MTUCBMEHHOT0 3asBJIeHUS AOOHEHTa, SBJISIETCS €ro COIVIACHEM C BHECEHHBIMH N3MEHEHHUSIMH U JOMOJHEHUAMH.

9. PA3SPEIIEHUME CITIOPOB

9.1. Cnopsl 1 pasHOryIacHsi, KOTOpPbIE MOTYT BO3HUKHYTH IPHM HCIIOJHEHHM HacTtosmero JloroBopa, OyayT IO BO3MOXKHOCTH
pemiateCsi MyTeM IIeperoBopoB Mexny CropoHamu. B ciydae HEBO3MOXHOCTH IOCTHXEHHS oOoropHOoro cornacus CTOpoH,
BO3HMKIIMH CIIOp paccMaTpUBaeTcs B CyAe IO TPaKAAHCKUM JenaM TI. TallKeHT B COOTBETCTBHM C JICHCTBYIOLINM
3aKOHOJIaTeNbCTBOM PecryOmnkn ¥Y30ekncran.

10. 3AK/JIIOYUTEJIBHBIE YCJIOBHUA

10.1. AGoHEHT TOATBEPHKIAET, YTO HA MOMEHT 3aKIIOYeHHUs] HacTosiiero Jlorosopa yBemomieH 000 BceX YCIOBHSX OKa3aHMUs
VYcuyr, B ToM yncie o Teppuropuu, Ha KOTOPOH CyIIECTBYET moATBep kaAeHHas [IpoBaiinepoM TexHHIecKas BO3SMOXKHOCTH ITpHeMa
CHTHaNa IUQPPOBOrO TENEBUACHUS, O ACHCTBYIOmHMX Tapudax u He mMeeT K [IpoBaiinepy HUKAaKWX NPETEH3WH, CBS3aHHBIX C
HEMOJHBIM TIpeIoCcTaBIeHneM AGOHEHTY HH(OPMANIUK 00 YCIOBHIX OKa3aHHsI Y CIIyT.

10.2. TapanTuiinbiii cpok Ha JononHurensHble ycinyru [IpoBaiiziepa ycTaHaBIMBaeTCs Ha NEpHOX 10 | KaJlleHJapHOTO Mecsla ¢
MOMEHTa IOJIIMCAHUsI aKTa BBINOJHEHHbIX paboT. B cilyyae BO3HMKHOBEHHS B JaHHBIM NEpPHOJ] HEUCIPABHOCTEH IO BHHE
AGoHeHTa, BBI30B crielaiancToB [IpoBaiinepa omadnBaeTcst COraacHo JICHCTBYIOIINM Ha MOMEHT BBI30Ba Tapudam

10.3. I'apanTust Ha AGOHEHTCKOE 000PYI0BaHKE YCTAHABIMBAETCS IPOU3BOIUTENEM, KOTOPBIH paccMaTPUBAET MPETEH3NH 110
Ka4ecTBY M pab0TOCIIOCOOHOCTH aOOHEHTCKOTO 000PY/I0OBAHUSI IPU CAMOCTOSITEILHOM 00paimieHn AOOHEHTa B CEpPBUCHBIN
neHTp. MHpopMaImio o cepBUCHBIX LIEHTPax MOKHO IOJY4YHTh B oucax, Ha caiite mim yepe3 Call-Center [TpoBaiinepa.

10.4. T'apanTuiiHelii cpok Ha obopynoBanne STB ycranaBimBaercs, CpokoM Ha 12 KaJleHIapHBIX MECSIEB CO JHS IOAIMCAHUS
AOGOHEHTOM PErHCTPAIIIOHHOTO OJaHKa.

10.5. TapanTuiiaeiii cpok Ha CAM-MOIyIIb YCTAaHABIUBACTCS CPOKOM Ha 1 KaJCHOAPHBIA MECSI] CO AHS MMOAMUCAHNSA AOOHEHTOM
PETUCTPAIIMOHHOTO OJIaHKA.
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M®O: 00401, UHH:207027936 OKJ/1:61100 E-mail: info@uzdtv.uz. Texedon: (+998 78) 129 9000.

OcyniecTBiIeHUe AeiiCTBHSA 10 IPHHATHIO yCJI0BHI HacTosimero Jloropopa 160 omiara no HUKeyKa3aHHbIM PeKBHU3MTAM
03Ha4aeT NMoJIHoe 1 6e30roBopoyHoe NpuHsTHe Bamu Beex ycjiopnii HacTosmero Jloropopa 6e3 kKakux-1160 U3bSITHI W/HIH
OrpaHMYeHH.



