MNYBJIUYHAS O®EPTA
«/loroBop Ha okazaHue yCJIyr IUIATHOTO HU(POBOIro TeJIeBUACHHUS

000 «UZDIGITALTV», sBnstomeecs [IpoBaiiiepoM MmiaaTHOro Ha3eMHOTO HU(POBOrO TEJIEBUACHHS, UMEHYEMBIH B
nanbHeimeM «IIpoBaiinepy, neiicTByroniee Ha ocHOBaHUM YcraBa U Jlunenzuu AA Ne0005595 ot 03.06.2015 rona, BelgaHHOM
MHMHUCTEPCTBOM TIO Pa3BUTHIO HMH(POPMALMOHHBIX TEXHOJOTMH M KOMMYyHHKauui PecrnyOnukn VY30ekucraH, HaCTOSIMM
JloroBopoM OKa3bIBaeT YCIyrH IO MPENOCTaBICHHUIO AOCTYyNa K 3aKOJUPOBAHHBIM MTAKETaM TEJICKaHAIIOB HA3EMHOTO IH(POBOro
TeneBuAeHUs (Janee - «YCIyru») B COOTBETCTBUU C HIDKECIIENYIOIUMHU YCIOBUSMHU.

VYemyru OymyT oka3siBaThcsi BaM MpH HAIWYHMHK TTOJTHOTO M G€30TOBOPOYHOTO aKIIeNTa YCIOBHH HACTOSIIEH MyOIHMIHON
odepThl, 0e3 KakuxX — JIM00 NIBATUI W/UITK OTPaHUYEHHUH, BKJIIOYAsl HCIIOJHEHHE 00S13aHHOCTH NIPEABAPUTEIHHO OIUIATUTD YCIYTH,
COTJacHO BEIOpaHHOMY Bamu miIaTHOMY MakeTy TeJIeKaHaJOB.

Ecnu Bel He mpuHHMMaeTe B HOJHOM oObeMe YCIOBHs HacTosimiero JloroBopa, MOXKalyiCTa, HE MOATBEPXKIANTE CBOE
COrJlacue U He IPOU3BOAMTE OIulaTy 3a Yciuyru. Hacrosiuuii /IoroBop BCTynaeT B Cuily ¢ MOMEHTa COoBeplIeHMs Bamu neiicTuid,
O3HAYAIOMINX IOJIHOE W 0e30roBOpoYHOE NpHHATHE Bamu Bcex ycioBuit Hacrtosmiero JloroBopa. be3ycnoBHEIM TpuHATHEM
(akuenTom) ycnoBuii HacTosiero JloroBopa sBisieTcst ocymiectTrieHre Bamu marexa 3a Y ciIyru ¥ ory4eHHe COOTBETCTBYIOIIETO
(MHAHCOBOTO JOKYMEHTa, TMOATBEpXkaaromero (akt omnatel. AOOHEHT, TPHHABLIMKA YCIOBHSA Hacrosmero JloroBopa,
paccMmaTrpuBaeTcs Kak JIMIO, 3aKiounBIee ¢ [IpoBaiinepom 10roBop myoaMyHO# oepThl 0 IpeioCcTaBIeHU Y CIIYT.

1.OCHOBHBIE ITOHATUSA U TEPMUHbI

1.1 Ipogaiinep —O00 «UZDIGITALT V», ropuamdeckoe U0, oka3eiBaromiee Ycayru LludpoBoro Ha3eMHOTO TeNeBHACHUS Ha
KOMMEpPUYECKOH OCHOBE Yepe3 CceTh oreparopa HU(pPOBOro TEIEBUACHHS.

1.2 AGoHeHT — (pU3HUECKOE JIUII0, 3aKIFounBIIee HacTosui Jlorosop ¢ IIpoBaiinepom, oruratusiinee Y Cayry U MOJyIHBIIEE IPABO
II0JIb30BAThCsl Y CIyraMy Ha YCIOBUSIX, YCTAaHOBJIEHHBIX HAacTOSIIUM J[oroBopom.

1.3 DVB -T-crannapt a¢uproro HazemHoro uudposoro Bemanus (Digital Video Broadcasting Terrestrial).

1.4 AGoHeHTCKOE 00OpYIOBaHHE — COBOKYIMHOCTh TEXHHYECKHX YCTPOWCTB, YCTAHABIMBAEMBIX Y AOOHEHTA, IO3BOJISIOLINX
noJib3oBaThest Yeayramu [IpoBaiiziepa, COOTBETCTBYIOIIMX TEXHUUECKUM TPEOOBAHUSM, a TAKKE TPEOOBAHHUSM CHCTEMBI YCIIOBHOTO
nocryna Ilposaiinepa. AGoHeHTCKOE 000pynOBaHHE MpruodpeTaeTcss AOOHEHTOM, SIBJISICTCS €T0 COOCTBEHHOCTHIO M JIOJDKHO OBITh
HaJUIeXaIIuM 00pa3oM yCTaHOBIIEHO. B cocTaB AGOHEHTCKOTro 000pyIOBaHUS BXOJIST:

1.4.1 Pacxoxnsie MmaTepuansl — KoakcuanpHblil kabens RG — 6 (75 Om), mrekep, KOHHEKTOp, anTeHHa JIMB nnana3ona;

1.4.2 Set —Top — Box (STB) — TeneBU3HOHHBIH NPHEMHUK (NPUCTaBKAa), YCTPOWCTBO, MPHUHHUMAIOIIEE CHTHAN HU(POBOro
TEJIEBUJICHUS U JICKOIUPYIOIIee ero.

1.4.3 Cam — Moxmysb - yCTpOICTBO, HEOOXOAMMOE ISl IOCTYNA K IUIATHBIM ITaKeTaM TeJeKaHaJIOB IM(POBOTO TEICBUACHUS Ha
TeneBu3opax co BerpoeHHbM DVB — T/T2 Tronepom;

1.4.4 Cmapt — KapTa — ANIEKTPOHHAA KapTa, CO BCTPOSHHBIM MUKPOIIPOIIECCOPOM MO3BOJISIONIAs HHANBUAYAIN3UPOBaTh AOOHEHTa
1 00€CIeYnuTh eMy IPaBo JIOCTYIA K Y CIIyraM.

1.5 Ycnyru — npenocraBienne AGOHEHTY IOCTyma K IuiaTHeIM [lakeTaM TernekaHaioB Ha3eMHOTO IudpoBoro TeneBuaeHns Ha
JIOTOBOPHOM OCHOBE B YCTaHOBJICHHOM 3aKOHO/ATEIbCTBOM IOPSI/IKE.

1.6 JlonoIHUTENIbHBIC YCIYTH — IJIATHBIC BUABI pabOT 10 MOHTAXY, HACTPOMKE U 00CTY)KUBAaHUIO AOOHEHTCKOTO 000PYI0BAHIS, a
TaKKe Jpyrue IIATHBIE YCIYIH, IPEJOCTaBIsieMble AGOHEHTY COTJIACHO YTBEP)KIACHHOMY IIEPEUHIO U Taprdam.

1.7 TMaker TenekaHaqoB — HAOOp TEJNEKAHAIOB, YCTAHOBJCHHBIN [IpoBaiinepoM, BeIOpaHHBI AOOHEHTOM, JOCTYI K KOTOPOMY
OCYIIECTBIISICTCS HA YCIOBHUAX HacTosmero [lorosopa.

1.8 TloxkiroueHune - yciyra, NMO3BOJISIONIAas MHIWBHAYAJIM3UPOBaTh AOOHEHTa W OOECIEUHTh €My INPaBO JIOCTYNa K Yciayram
[Iposaiinepa, B cirydae UCIIONB30BaHUS a00HEHTCKOTO 000pyI0BaHHA 0€3 KapTOYHOTO YCIIOBHOTO AocTyma (6e3 cMapT -KapThl).
1.9 Caiit — opunmansHbii BeO — caiit [IpoBaiinepa B cetn MHTepHET, pa3MeNICHHBIN 10 aapecy: WwWW.uzdtv.uz, conepxamuii
urdpopmarmo 06 OO0 «UZDIGITALTV» (ero memsix, 0COOCHHOCTSIX, KOHTAKTHBIX JaHHBIX, O JIOTOBOpE ¥ M3MEHEHHIX K HEMY,
€ro yCIIOBHAX, Tapu(dax u yciyrax u T.1I.).

1.10 IlepcoHanbHBIN KaOWMHET — MEPCOHANBHBINA pasjen «AbOonentay Ha Caiite «IIpoBaiizepa», comepkaimuii HHGOPMAIHIO O
MIPeROCTaBIsIeMbIX AOGOHEHTY Y Ciyrax, 3allHIIeHHbIH KOH(DUACHINATBHBIMI TapaMeTpaMy aBTOPH3ALUH (JIOTHHOM H HapOJIEM).
1.11 AxruBanus — npuBeneHre AOGoHeHTCKOTO O0OpYI0BaHUS B aKTHBHOE COCTOSHHE, MO3BOJIIONICE OCYIICCTBIATH JTOCTYIT K
VYcenyram [Iposaiinepa.

1.12 [leaxtuBanus - npouecc, oOpaTHbIN AKTHBAIMN

1.13 JIuuieBoii cyer — yHUKaJIbHBIA HOMEp, MPUCBOCHHBI AOOHEHTY, 3anucanHblii B ACP [IpoBaiinepa, oTpaxaromuii HCTOPHIO 1
TEKyIIIee COCTOSHUE pacyeToB AOOHEHTA 3a 3aKa3aHHbBIE M IPEIOCTaBICHHBIE Y CIYTH, KOTOPBIH SBISAETCS NACHTH(UKAIMOHHBIM
HOMepoM - «ID» AGoHeHTa 1S TPOM3BECHUS OILIAT Yepe3 IIAaTe)KHbIE CUCTEMBI.

1.14 Cpox neiictBus YCIyru — OIDIadeHHBI AOOHEHTOM KaJeHAAPHBIN MEePHOJI, NCYUCIISIEMBIA B MECSIIaX, B TCUCHHE KOTOPOTO
OKa3bIBAIOTCS Y CITYTH.

1.15 3oHa HOKpHITHS (OKa3aHM YCIyT) UQPPOBOTO TelNeBHACHUS (Hanee - Teppuropus) — repputopus Pecnyomuku Y30ekucraH,
Ha KOTOpOoi o0ecrieynBaeTcsl IPHUEM TEIEBU3HOHHOTO CHI'HANA, COOTBETCTBYIOIIETO TEXHUYECKHIM HOPMaM.
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1.16 Call — center — Cy>x6a HHQOPMAIMOHHOW KOHCYIBTAIIHOHHOW U TEXHUYECKOW MOACPKKH AOOHCHTA, (support@uzdtv.uz,
+998 78129-90-00)

1.17 3ona otBercTBeHHOCTH [IpoBaiimepa — KadyecTBO IMPEJOCTABIIEMOr0 CHUTHANA OT NMPHEMHON aHTEHHB AOOHEHTa J0 ero
abonenTckoro obopynosanusa (STB/ Cam — monyns), a Takxke ob0opynoBaHue, ucnoys3yemoe IIpoBaiinepoM Ui yrpaBieHUs

Ycnyramu.

1.18 3ona oTBeTcTBeHHOCTH AOOHEHTa — AOOHEHTCKOE 00OpYIOBaHHE, a TaKKe IMEePCOHATBHBIC MICHTH()UKAITMOHHBIC TaHHBIC
(JTUIIEBOM CUET, JIOTUH/TIAPOJIh IEPCOHATFHOTO KaOMHETa) Ha KOTOphIe Y AGOHEHTA €CTh MIPABO BIIAJACHUS H/WJIH MOJH30BAHUS.
1.19 Asromaru3upoBanHas cuctemMa pacu€toB (ACP) — KOMIUIEKC MPOrpaMMHBIX CPEJCTB, MO3BOJISIONIUI BECTH
aBTOMAaTU3UPOBAaHHBIH y4eT AOOHEHTOB, COCTOSIHHE MX JIMIIEBBIX CUETOB, HauuclieHWe aOOHEHTCKOW IUIaThl, aBTOMATHYeCcKOe
yopasiieHue Yciayramu.

1.20 AGoHeHTCKas I1aTa — eXKEeMECSIHBIN Tapud 3a npepocTapisieMble Yciryru AboreHTy [IpoBariaepom.

1.21 Odepra — npemioxenue [Iposaiizepa, aapecoBaHHoe THOO00MY PU3UIECKOMY JIUIY, 3aKJIIOUYUTh C HUM COTJIAIICHHUE Ha TeX JKe
CYILECTBEHHBIX YCIOBHSX, KOTOPBIE coleprkarcs B HacTosimei Odepre.

1.22 1.22 Akrent — nosHOe U 6€30r0BOPOYHOE MPHHATHE AOOHEHTOM ycinoBuil HacTosmiero JJorosopa «Ilyomuunoit OdepTh»,
COBEpIICHHOE ITyTEeM OIUIaTHl Y CIIyT (TIOAKIIOYEeHUS 1 a00HEHTCKOH tutater) [IpoBaiinepa Ha immieBol cueTr AGOHEHTA.

1.23 Omeparop — FOpHIMYECKOE JIUIIO, BIAJICIOLIEE CETHIO LU(PPOBOTO TEJIEBUICHUS Ha NPaBe COOCTBEHHOCTH MJIM MHOM BEIIHOM
npase, obecrieunBaroliee ee GyHKIHOHUPOBAHUE, PA3BUTHE U OKA3bIBAIOIIEE YCIYTH IIM(POBOTO TEICBUICHNUSI.

1.24. PerucrpanmoHHslii OmaHk — OmaHk ycTtaHoBieHHoro IlpoBaiinepom o0pasma, HeoThemsieMas uacTh Jlorosopa,
ycraHapiuBaromas (akt o3HakomiieHus: AOGOHEHTa ¢ yciaoBUsIMH HacTosiero JloroBopa. PerucrpannoHHbIi OaHK COAEPKHUT
cBesieHuss 00 AOoHeHTe, BBIOpaHHOM AOOHEHTOM MepBOHAYabHOM I[lakere TejIeKaHAaJOB W APYIHE CYIIECTBEHHBIC YCIOBHUS
JloroBopa. PeructpanuoHHslii OJiaHK cocTaBisieTcss U moanuchiBaeTcsi CTOPOHaMH TOJIBKO B O(MHULIMAIBHBIX O(Hcax MpoJaXK U
ob6cyxuBanus [Ipoaiinepa.

1.25. Tlonb3oBarens - (U3MUECKOEe JIMIO, HE 3aKIIOYMBIIEEe C IpoBaiigepoMm JloroBop, mpHHMMAIOIIEEe OTKpPHITHIE Tee-,
pamroKaHabl.

2. MPEJMET JOTOBOPA

2.1. IlpoBaiinep oka3piBaeT AGOHEHTY Y CIIYTH 10 MPEAOCTABICHHIO AOCTYIA K 3aK0IMpoBaHHbIM [lakeTam

TEJIEKaHAIOB, a TaKXKe J[OMOIHUTENBHBIE YCIYTH.

2.2. AGOHEeHT nprHMMaET Ha ce0sl Bech pUCK ITpocMoTpa [lakera TenekaHaioB, B TOM YMCIIE BO3MOXKHOCTH COOJIOACHHS PEIKIMOB
IIPOCMOTPA, OTPAHMUYCHUII MO BO3PACTY, NMCUXUIECKOMY COCTOSHHIO M IIp., @ TAK)KE COIJIAIIACTCS C BO3MOXKHBIM IOSIBICHHEM
OIIMOO0K, TEXHUYECKHX COOEB MIIM TEXHOJIOTHYECKHX IIEPephIBOB BEIIaHMs, BOBHUKIIKX He 110 BuHe [IpoBaiiiepa

2.3. loroBop cuMTaercs MPUHATHIM OOEHMMH CTOpPOHAMH B Cilydae OILIaThl YCIyr (HMOIKIIOYEHUS M aOOHEHTCKOH IIaThl)
AGoHEHTOM.

3. YCJOBUA NIPEJOCTABJIEHUA YCJIYT

3.1. TIpoBaiinep npenocTaBisier Y Cayry MpH yCIOBHH MOAKIIIO4YEHHsE AOOHEHTa K ceTu HazeMHOro 1udposoro tenesuaenus (LITB)
C MCNOJIb30BaHneM AOOHEHTCKOTO 000PyIOBaHHS.

3.2. Ycnyru nmpenocTaBisIFOTCSL TOJBKO Ha TeppUTOpHH U MpH yCIIOBHU HaJu4uus JIEHEXHBIX CpeacTB Ha JlumeBoM cuery
AOOHeHTa, a TaKkXKe Mpu coOoIeHNH AGOHEHTOM yCIIOBHH Hactosmiero Jlorosopa.

4. CTOUMOCTbD U TOPAJOK OIVIATBI YCJIYT

4.1. Abonentckas miara, JlononHuTensHEIe Y CIyTH U PacxoqHple MaTepraltbl ONpeaessaioTCs Mo yTBepKAeHHBIM [IpoBaiinepom
Tapudam.

4.2. CropoHsl coriacoBanu, yto IlpoBaiinep mpemocraBisier Yciyrd, JlONOJHUTENbHbIE YCIyrd, PacxojHble marepuaibl IO
YTBEpXK/ICHHBIM nepeyHsiM 1 Tapudam. lelicTytomme Taprudsl ykasansl B oducax n/unn Ha Caiite [Iposaiinepa.

4.3. Tapudpsl Ha Ycnyry m JlonojgHUTENbHBIE YCIYTH MOTYT ObITh M3MeHeHbl [IpoBaiizepoM B OJHOCTOPDOHHEM TIOpSAKE C
00s3aTeNnbHEIM yBeJOMIIeHHEM AGOHEHTa B COOTBeTCTBHH ¢ 1.4.11 HacTrosmero Jloroopa.

4.4. Bee tuiaTexu 1o HacrosineMy J[oroBopy ocyliecTBIISIIOTCS B HAllMOHAIBHOH Barore PecyOnuku Y3oekucran - CYM.

4.5. Hauncnenne AGOHEHTCKOH TIIIaThl HAYMHAETCA ¢ MOMEHTa akienta AGOHEHTOM HacTosmiero JloroBopa.

4.6. AbonenTckas miata BHocutcs 100% aBaHCOBBIM ILTATEXKOM, HE MO3JHEE 25 4yucia TEKymero mMecsana. AOOHEHTCKas IUiaTa
MOKET BHOCHUTHCS 3a iepuo 6osee 1 (ogHOT0) Mecsia. [Ipu 3ToM mepBoro yrcia KakI0ro KaICHIApHOTO MeCsIa, IMEIOIIHecs Ha
JlnneBoM cuere AOOHEHTa JICHEXKHBIE CPEICTBA YMEHBIIAIOTCS HA CYyMMY, COOTBETCTBYIOIIYI0O AGOHEHTCKOW IjIaTe 3a TEeKyIINi
KayeHAapHbIi Mecsi. [Ipu oTcyTcTBUM eHEKHBIX cpencTB Ha JInneBoM cuere AGOHEeHTa, Yciayra aBTOMaTHYECKH OJIOKHPYETCSL.
4.7. B ciyuae Heotnatsl AGorentom Yyt [posaiinepa 1o 3 (Tpéx) KaleHIapHbIX MECATIEB, TIPH MOCTYIUICHAM JEHEKHBIX CPE/ICTB
Ha Jlunesoli cuer AGoneHra, Ycimyra aBromarnyecku aktuBupyercs B ACP Ilposaiinepa. AGOHEHTCKas IuiaTa CHHCHIBAaeTCs 3a
MOJIHBINA TEKYLINH KaJICHIAPHBIM MeCsI] He3aBUCUMO OT JaThl IIOCTYIUICHHS AEHEKHBIX CPEICTB.

4.8. IIpu Heorutate Abonentom Ycyr Ilposaiinepa cBeiie 3 (Tpex) KaleHIapHBIX MecsueB (IIpH YCIOBUH, YTO y AGOHEHTa HET
3aJ10JDKeHHOCTH nepe [IpoBaiiziepom), B cilydae He ONIOBEIICHUS, ITyTEM T01a4u 3asBieHus B aapec [IpoBaiinepa cormacHo 1.5.4.6,
Juts Bo3oOoHOoBNeHMs Y eyt [IpoBaiinepa AGOHEHT MPOU3BOMT OILIATY 32 AKTHBAIMIO Y CIIyrn 1 AOOHEHTCKYIO IUTaTy Mo Tapudam,
JIEWCTBYIOIUM Ha JIeHb AKTUBAIMK Y CIIyrd. AGOHEHTCKasl I1aTa CIIUCHIBACTCS C IaThl aKTUBALMH Y CITYTH.

4.9. ACOHEHT MOXET IOIYYUTh MHPOPMAITHIO O IEHESKHBIX CPEACTBAX, UMEIOIINXCs Ha ero JInmeBoMm cuere, B opucax [Iposaiinepa,
yepe3 Call-Center u/nnu [lepcoHanbHbBII KaOHUHET.
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4.10. CroumocTh JIOTIOHUTENBHBIX YCIYT W/MIH PacXoAHBIX MaTepHaoB, IO UISKUT OIIJIaTe TyTeM CIHCAHUs ACHEKHBIX CPEIICTB
¢ JIuneBoro cuera AGOHEHTa ¢ JaThl OKa3zaHus yciyr. [IpenocraBienue JIONOIHUTENBHBIX YCIYT OCYIECTBIsIeTCs 0e3 0(hopMIIeHUS
JIOTIOJTHUTENBHOTO COTJIAIIEHHUS U IIPHU MOJIOKNUTENbHOM Oanance A6oHeHTa. OOBEM M CTOMMOCTD BBINOJIHEHHBIX [IOIOTHUTENBHBIX
YCIIYT, WCIOJB30BaHHBIX PacXoIHBIX MaTepuayioB, YKa3bIBAIOTCS B CUET-(aKType, aKkTe BBINOJHEHHBIX padoT, akTe mpuéma-
repeaui, sIBJISIOIIUXCSA HEOThEMIIEMOU YacThio HacTosiero Jloropopa

4.11. VI3meHeHus TapudoB BCTYIMAIOT B CHITy 4epe3 15 mHeit co mus ux pasmenienus Ha Caiite [IpoBaiinepa, mpu 3tom AGOHEHT
CUMTaeTCs HaJieXxalle ¥ CBOCBPEMEHHO YBEIOMIIEHHBIM O BHECEHHBIX M3MEHEHMsX. B ciydae Hecoryiacus ¢ W3MEHEHHSAMH
TapudoB, AGOHEHT MOKET pacTOprHyTh JloroBop coryacHo 1.8.2. OTCyTCTBHE MICBMEHHOTO 3asBlIeHNsT AOOHEHTa, SIBIISIETCS €To
COTJIaCHEM C BHECEHHBIMHU M3MEHEHHMSMH U OCHOBaHMEM Juis oruiathl ¥Yciyr IIpoaiinepa o HOBEIM Tapudam.

4.12. B cinydae onrmOOYHOro 3a4nCiICHUs] AOOHCHTOM JICHEKHBIX CPEICTB Ha HEBEPHBIH JIMIIEBOM CUET, CyMMa, OCTABIIIAsICS TTOCIIE
CIMCaHMS, MOKET OBITh IIEpEHECEHa HAa €ro CYeT Ha OCHOBAaHWHM NHMCHMEHHOTO 3asiBieHHs AOoHeHTa B ajpec Ilposaiimepa c
MIPUIJIOKEHHBIM TMOATBCPXKAAOIUM JOKYMEHTOM 06 oIrniare. ,ZIQHC)KHBIG CpC€aCTBa, OIJIAYCHHBIC Ha HeBepHBIﬁ .HI/II_ICBOIZ CUCT U
(haKTUYECKH CHMCAHHBIE HA MOMEHT I10JIauM 3as1BJICHUS, BO3BpATy HE MOJJIEKAT.

4.13. Omnara u opopmieHue B oucax [Iposaiifepa 3a mpuoOperacMoe abOHEHTCKOE 00OPYIOBaHKE, PACXOJHBIC MaTepPHAIbI,
3aKa3aHHbIE IOMOJHUTENbHBIE yenyru [IpoBaiiaepa:

4.13.1. AGoneHTcKoe 000pyIOBaHUE, PaCXOAHBIC MaTEpUabl 0(OPMIIIOTCS CYET-(aKTYpPOH, SBISIONIEICS HEOTHEMIIEMOI YacThIO
HaCTOSIIIEro JIOTOBOPA;

4.13.2. JlonoJHUTENBHBIC YCIYTH, 0(pOPMIISIOTCS, aKTOM BBIITOJIHEHHBIX pabOT SBIAIOMINMCS HEOThEMIIEMOH YacThI0 HACTOSIIIETO
nmoroBopa. Ormiata 3a JOMOJHUTEIBHBIC YCIYTH, 3aKa3aHHbIe ADOHEHTOM, BHOCUTCS B kKauecTtBe 100% mpenomiatel B IeHb MOAa4H
1 opopMIICHNUS 3a5BKH;

4.13.3. EnuHOBpEeMEHHBIE TUIATEXU 32 a0OHEHTCKOE 000pyJOBaHHE M PAacXOJHbIE MaTephalbl BHOCATCS aDOHEHTOM B KauecTBE
100% mpenorraTel ¢ MOMEHTA TIOAIIMCAHNS PETHCTPAIIHOHHOTO OJIaHKa, CYET-(aKTyphl U akTa IpuéMa-Tiepeiad;

4.13.4. AboneHTckoe 0O0OpyIOBaHHE, pacXOIHbBIE MaTepHaibl, IpHoOperaeMble B oducax IIpoBaiinepa, mepexomsaT B
cobcTBeHHOCTH AOOHEHTa ¢ MOMEHTA MOIIMCAHUS, PETHCTPALIMOHHOTO OilaHKa, c4EéT-(hakTyphl U akTa mpuéMa-mepenad.

4.14. Tlpu nproOpeTeHnu abOHEHTCKOTO 000pymoBaHus depe3 oduck [IpoBaiinepa, makeT TeJIeKaHAIOB BEIOMpaeTcs AGOHEHTOM
CaMOCTOSITEIIBHO.

4.15. Tlpn nproOpeTeHnn abOHEHTCKOTO 000pyaoBaHWS depe3 AucTpuObioTop [IpoBaiimepa, aBTOMATHYECKH YCTaHABIHBACTCS
MaKCHMAaJIbHBII MTakeT TeleKaHaJIOB AOCTYIHBIA Uil TAaHHOTO pervoHa. [Ipu 5ToM AOOHEHT MOXKET M3MEHHTh YCTaHOBJICHHBIM
[TakeT TenekaHagoB COTIACHO MyHKTY 5.4.5. HacTosmiero Jlorosopa.

5. ITPABA U OBA3AHHOCTHU CTOPOH

5.1. Ilposaiinep odsa3yercs:

5.1.1. IlpumMensTH Bce HEOOXOIMMBIE MEpPHI JUIs 0OecTIeUeHHs KauecTBa Y CIIyT B Tpejiesiax 30Hbl  OTBeTCTBeHHOCTH IIpoBaiinepa;
5.1.2 TIpousBecTu ycTaHOBKY AOOHEHTCKOTO 000pYyZOBaHUs B TedeHHUe S5 (TIATH) pabounx AHEH ¢ MOMEHTA I10Jlaul 3asiBKH, 110CTIe
ocymIecTBIICHHsT AOOHEHTOM OIUIATHI B COOTBETCTBHH ¢ pazenoM 4 HacTosiiero Jloropopa. Cpok BBITOJIHEHHU S 3aIBKU MOXKET OBITh
npojuteH [IpoBaiizepoM B ciydae 00CTOSATENBCTB, HE 3aBHCAIINX OT AOoHeHTa U [IpoBaiinepa.

5.1.3. Ilpenocraists Yciayru B 00beme, BoIOpanHOro AdoHeHTOM [lakeTa TellekaHaIOB, 32 HCKIFOUCHHEM CITydacB, YKa3aHHBIX B
pazzene 7 Hacrosimero Jorosopa.

5.1.4.B cimydae pe3koro yxymumeHus kadectBa Ycuyr IlpoBaiinepa, ycTpaHATh MPUYMHBI HEUCIPABHOCTH B Te€4YeHHE 5 (IIATH)
pabounx THEH ¢ MOMEHTa IOCTYIUICHHS 3asiBKH, IMOIYdeHHOH 0T AOOHEHTa, 3a MCKIIOYEHNEM CIydaeB, YKa3aHHBIX B I 6.5. u
paznene 7 Hacrosiiero JloroBopa. Cpok BBIIOJIHEHHUS 3assBKM MOKET OBITh mpojsieH [IpoBaiiziepoM B ciyuae 0OCTOSITENLCTB, HE
3aBucsAnMX oT AGonenTa u [IpoBaiinepa.

5.1.5. Tlo TpeboBanuio AGOHEHTa MPEAOCTABIISATH TOIHYIO HH(POPMAIHIO O TEKYIIEM COCTOSHIH B3aHMOPACYETOB, OTPAKEHHOM Ha
JIuneBom cuere AGoHEHTA.

5.1.6. [IpenocraBnats AGOHEHTY 1oIpoOHYI0 HH(OPMAIHIO 0 IOPSIKE OKazaHus Y ciyr B oducax, Ha Caiite nim uepe3 Call-center
IIpogsaiinepa.

5.1.7. Tlpm BpeMeHHOM TPHOCTAHOBIICHUH OKa3aHUA YCIYr B CBS3M C TEXHUYECKOW HEOOXOOMMOCTBIO (IIPOBEICHIE
poHIAKTHIECKUX paboT) HE MEHee YeM 3a CYTKH OnoBemarb AGOHEHTa, yTeM pa3MEIIEeHHs COOTBETCTBYIONIEH HHpOpMauu
Ha Caiite n/mim «Oerymeit cTpoku». B cirydae Henomyuerns AGOHEHTOM OJOOHBIX OTIOBEIICHHUH 10 He3aBHCAIINM oT IIpoBaiinepa
npuanHaM, [IpoBaiizep He HeceT OTBETCTBEHHOCTH 3a HECBOEBPEMEHHOE HHPOPMHUpoBaHne AOOHEHTa U HE IPUHUMAET NPETeH3NH
10 3TOMY HIOBOJY;

5.1.8. IlpomsBoguts mpu oOpamieHnu AOOHEHTa mepepacdeT AOOHEHTCKOHM IUTaThl B CIIydasX HEOKa3aHWs YCIyr 10 BHHE
[poBaiinepa, c MOMEHTa NOJja4 MUCHMEHHOTO 3asiBieHus B anpec [IpoBaiinepa.

5.1.9. TIpon3BoauTh NajbHEWIIee MPENOCTaBICHUE Y CIIyr, OTKIIOYCHHBIX 32 HEOIUIAaTy, B TEUCHHE CYTOK C MOMEHTA BHECEHHS
AGOHEHTOM JIEHEXKHBIX CPe/ICTB ITpu Hann4uu y [TpoBaiinepa noaTBepkIeHNUS MyIaTexa.

5.1.10. PaccmartpuBaTh OOpaIieHHs (U3HYCCKUX U IOPUAMYCCKHMX JIMI[ B COOTBETCTBHH C JCHCTBYIOIIMM 3aKOHOAATEIHCTBOM
Pecniyonuku Y30ekucran u yrBepxaéHHoM IIpoBaiinepom mosoxkeHneM «O mopsiike padoThl ¢ oOpamieHUsIMHA (U3HYECKUX U
topunuueckux juil B 000 «UZDIGITAL TVy»».

5.2. TIpoBaiinep nMeet mpaso:

5.2.1. Usmensars cocraB [lakeToB TenekaHaaoB, UCKIOYas MM J00ABIISAS T€ WM MHBIC TEJICBU3HOHHBIC IPOTPAMMBI, U3 MEPedHs
[TakeToB TeseKaHANOB, Pa3pEeUICHHBIX K TPAHCIALIMM Ha TeppUTOpHHM YIOJTHOMOYEHHBIM OpPraHoM, O€3 NpexynpeskaeHHs
AOoHeHTa;

5.2.2. TlpuocTaHOBUTH MpEAOCTaBICHNE YCIYr B Cllydae HEXBAaTKH JICHEXKHBIX cpelcTB Ha JluieBoMm cuete AOOHEHTa, 100 mpu
obpazoBannn y AGOHEHTA 3a/I0JDKEHHOCTH 10 oIutate JIoMOIHNTENbHBIX yCIyr 1 PacXoaHBIX MaTepuaos.



5.2.3 Otka3aTh B IPENOCTABICHUN YCIYT IPU TEXHWYECKOH MM MHOHW HEBO3MOXKHOCTH YCTaHOBKH O0OpYHOBaHHS, B JAHHOM
cilydae npejonsiara, noixydeHHast oT AOOHEHTa, [OUISKUT BO3BpaTy COrlacHo 1. 8.5.

5.3. AGoHeHT 00s3yeTCs:

5.3.1. IlonHOCTBIO OTBEYATH 3a MOPSIOK MCIIOJIB30BAHUS M XpaHEHUS] AOOHEHTCKOTO 0OOpYZOBaHMS COTIACHO YCTAHOBJIEHHBIM
TEXHUYECKUM TPEOOBaHHIM.

5.3.2. B ciryyae BbIxoga AGOHEHTCKOTO 000pYZOBaHUS U3 CTPOS HE3aMEMIUTENIBLHO M3BecTUTh [IpoBaiinepa B MICEMEHHOM BHJIE.
Tonbko B 3TOM cityyae AGOHEHT MOXKET PacCUMTBHIBAaTh Ha nepepacyeT AOOHEHTCKOW IUIaThl 3a MEPHOJ C MOMEHTa TMCbMEHHOTO
oOpareHus 10 MOMEHTa BOCCTAaHOBJICHUST AGOHEHTCKOTO 000PYIOBAHISL.

5.3.3. Ilepen akuentom ycnoBuid Hactosimero JloroBopa AGOHEHT 00si3yeTcst U3y4nTh HacTosmi JloroBop, U B Cirydae corjiacus
OCYHICCTBUTH aKIICIIT,

5.3.4. He xommpoBaTh, HE W3MEHATH OO WHBIM 00pa3oM HE HCIIONB30BATh COACpIKANIyIOCs B AOOHEHTCKOM OOOPYIOBaHUH
nHpopMarmio. HecaHKIMOHMPOBAaHHOE  HUCIONb30BaHME HWH(POpMALMK  3ampeliaercs W BIEYET  OTBETCTBEHHOCTH,
MIPEAYCMOTPEHHYIO 3aKOHOAATeNbCTBOM PecnyOnnkn Y30ekucraH;

5.3.5. CBoeBpeMeHHO M B MOJHOM OObEMe OIUIauyMBaTh YCIyrd U JIONOJHUTENbHBIE YCIYr'M Ha YCJIOBUSX U B HOPSIKE,
MIPEAYCMOTPEHHOM HAcTOSIIMM J[oroBopoMm;

5.3.6. ObecnieunTh OecnpenaTCTBEHHbIH ocTyn paboTHuKaM [IpoBaiinepa npu npeabsBICHUN UMHU CITYy)KEOHOTO YIOCTOBEPEHUS
WJIM TIPOTyCKa B TIOMEIEHHUS U MeCTa, Tjie OyJeT ycTaHOBIeHO AOGOHEHTCKOe 000pyAOBaHME Ui MOJKIOYeHUs AOOHEHTa K
VYcenyram;

5.3.7. CaoeBpemeHHO cooOmarh [IpoBaiijepy O BO3HHMKIIMX IpoOjeMax NpU MOJy4eHHH YCIyr, B T.4. MpONaJaHuM
TeNeBU3HOHHOTO curHana mo3Bouus B Call-Center wm oGpartusiiuichk B oduc [Iposaiinepa;

5.3.8.C nenbto uaeHTHPUKAMK TaHHBIX AGOHEHTa (HOMep JIMIEBOTO CU4éTa M CEpUIHBIH HOMEp aDOHEHTCKOTO 000PYJOBaHMS),
AGoHeHT 00s13aH IpeabsABUTH paboTHHUKY [IpoBaiizepa, HOMep JIMIIEBOTO CUETa U CEPUITHBII HOMEp a0OHEHTCKOTO 000pyIOBaHUS,
WM CBOI IOKYMEHT YOCTOBEPSIIOLIMI JIMYHOCTD JUIsl OCYIIECTBIICHUSI N3MEHEHHH 10 HacTosieMy JloroBopy;

5.3.9. ocemars Caiit IpoBaiinepa/IlepconanbHblit KaOHHET PErysIpHO, HO HE MEHEe OJJHOTO pa3a B HEJEIO IS CBOEBPEMEHHOTO
03HAaKOMJICHHUS] ¢ HOBBIMH MH(OPMAIIMOHHBIMHU COOOIIECHUAMH, M3MEHEHUSIMU Tapu(OB Ha YCIyru, rnepedHeM JomoIHUTEIbHBIX
YCIIYT, OTKJIIOYEHUH Y CIIYT, MPO(PHUIAKTUIECKUX Pa00Tax, HATMYUH 33/I0JDKEHHOCTH U T. 1.}

5.3.10. He ocymiecTBasATh MyOMMYHBINA TIOKA3, AyOJIMPOBAaHKE MPOTPAMM JUIS MX JaTbHEHIeH peTpaHCIANNN W HE WCIIOb30BaTh
coOCTBEHHOE 000PYAOBaHKE B LIEJISX MTOJTy4EHHS PUOBUIN, B TOM YHCIIE ITOJIKIII0YAsi €r0 K CETH KaOeTbHOTO ¥ MHOTO TEJICBU/ICHHS,
a TaKkXKe He KCILTyaTHpoBaTh AOOHEHTCKOE 000pyI0BaHHUE AJIS LENEH, HE IPEJyCMOTPEHHBIX HacTOAINM JloroBOpOM;

5.3.11. ObecrieunTh KOH(YUACHIMAIEHOCTD IPUCBOCHHBIX EMY IIEPCOHAIBHBIX NACHTU(UKAMOHHBIX JaHHBIX.

5.3.12. He nepenaBate AGOHEHTCKOE 000PYIOBAaHHE TPETHUM JIMIIaM 0e3 COOTBETCTBYIOIIEro oopmieHus B oduce [Iposaiigepa.
B cnydae e yBemomnenusi. IlpoBaiinep He HECET OTBETCTBEHHOCTHh 33 HECAaHKIIMOHHPOBAHHOE HCIOJIBb30BaHHE AOOHEHTCKOTO
JIOroBOpA.

5.4. AGOHEHT UMEET MPaBo:

5.4.1. Ha nony4enue Yeiyr u JJoNOJTHUTENBHBIX YCIIYT, IPEAYCMOTPEHHBIX HACTOSIIMM J[0oroBOpoM;

5.4.2. 3anpamuBarh HHPOPMALIUIO O COCTOSIHUU cBOero JIMIEBOro cyera, mojydaTb HE0OXOMMbIe KOHCYJIbTAIMH 110 Y CIIyraM, B
oducax, Ha caiite wim depe3 Call-Center [IpoBaiizmepa, moibp30BaTbCsi WHBIMH TPaBaMH HPETyCMOTPEHHBIMH HACTOSIINM
Joroopom. Ilpu 3armpoce AGOHEHT 0053aH NMPeJOCTaBUTh HH(POPMAILINIO 0 CBOMX aDOHEHTCKUX JIaHHBIX, HOMepe JIuieBoro cuera
(ID) u ABoHeHTCKOTO 000PYIOBAHUS;

5.4.3. Tlpempssnare IlpoBaiinepy mnpereH3nH IO 00s3aTeNbCTBAM, COTJIACHO HacTosmiero JloroBopa B COOTBETCTBHU C
3aKOHOJIaTeTHCTBOM PecryOnmku Y30ekucTan;

5.4.4. Tlpu noxakmodeHnd AOOHEHTOM BTOpPOW W 0Oojiee TOYEK MO APYIMM JOroBOpaM, oO0beAuHUTH JIUIeBble cueTa BcCeX
3aKJIIOUYCHHBIX PaHEE JOTOBOPOB;

5.4.5. Cwmenutp Ilaker tenexananoB, odopMuB 3asBieHue uepe3 IlepconanbHblli kabuHeT mim B oduce I[IpoBaiinepa
nepeperucTpuponas Jloropop myoauuHOM odepThl Ha AOOHEHTCKHI JOroBOp He mo3aHee Tpex (3) pabouux AHEH 10 OKOHYAHHS
TEKyIIero KajaeHmapHoro Mecsina. CromMocts ycimyru ykaszana Ha Caiite IlpoBaiinepa. Ilpu 3TOM HM3MEHEHHS NPOU3BOIATCS C
MIEPBOTO YKMCIIa CIIEAYIONIEr0 KAJICHIAPHOTO MECsILa U TOJILKO IPH MOJIOKUTEIbHOM OanaHce AGOHEHTa;

5.4.6. BpeMeHHO IPHOCTAaHOBUTH MPENOCTaBICHUE YCIyr, Oe3 HaunciaeHns AOOHEHTCKOW IUIATHl Ha CPOK N0 12 - KaleHAapHBIX
MecsIeB, 3aka3aB J[OMONMHUTENbHYIO ycnyry «BpeMmeHHoe oTkmroueHue». CTouMMocTh ycinyrd ykazaHa Ha Caifte Ilposaiinepa.
Bocnonp30BaThCs TaHHOHM YCITyroil BO3MOJKHO IyTEM ITOJAYH 3asBiieHHs B anpec [Ipoaiinepa B TeueHnu 3 (TPEX) MECSIEB 110
JIeaKTUBALMK YCIYTU A0 Havyaja KaJleHJapHOTO MECsNa, B KOTOPOM IIAaHUPYETCs UCIIOIb30BaHUE JaHHOM yCIIyTH, WX 0(pOPMHUTH
3asBieHHe yepe3 [lepcoHanbHelil kKabuHET. B citydae He mpeaocTaBieHNs 3asBICHNS WM IPEAOCTaBICHUS €r0 M03XKe yKa3aHHOTO
cpoka, abDOHEHTCKas IuIaTa HaduciseTcss Ha OOMMX OCHOBaHMSAX M IepepacdyeTy He MOIIeKHUT. B ciydae, ecmm AOOHEHT,
noJip3ytouiicss Ycmyroit «BpeMeHHOE OTKIIIOUeHHE) MOXKeNaeT JOCPOYHO TOAKIIUUTECS K Ycmyram [IpoBaiinepa, To AGOHEHT
oruTaunBaeT AOOHEHTCKYIO IUIaTy 3a BECh TEKYIMHA MeCsI], BHE 3aBUCHMOCTH OT JaThl Ha4asla IT0JIb30BaHHA Y CIIyraMu;

5.4.7. Pacropruyts norosop c [IpoBaiiziepom coriacHo myHKTy 8.2.

5.4.8. TToaw3oBatees Ycnyramu 24 (ABaamarh 4eThipe) daca B CYTKH, 7 (CEMb) THCH B HEACITIO 338 MCKIFOUCHHEM IIEPEPHIBOB IS
nposenenus [IpoaiinepoM, BemaTeIsIMU IUIAHOBBIX MPOQIIAKTHYECKHX M PErjJaMeHTHBIX paboT, MH(OopManus O MpoBEICHUN
KOTOpBIX Iyosukyercst Ha Caiite [TpoBaiizepa w/mwin myOnuKyeTcst myTeM «Oeryleit CTpoKm».

5.4.9. Ilepenate AGOHEHTCKOE 00OpYyHOBaHWE TPETHHM JIMIAM, NP 3TOM IHCHMEHHO yBeqoMuTh IlpoBaiinepa. B cimydae nHe
yBenomiienus: [IpoBaiinep He HECET OTBETCTBEHHOCTh 32 HECAHKIIMOHMPOBAHHOE HMCHOJIb30BaHWE AOOHEHTCKOro 000pYIOBaHUS
TPETHHUM JIUIAM.



6. OTBETCTBEHHOCTBH CTOPOH

6.1. IIpoBaiinep obecreunBaeT KauecTBO TEIEBHU3MOHHOTO CHUTHAJa B COOTBETCTBHUM C JEHCTBYIOIIMMHU CTaHAAPTaMH M HecCeT
OTBETCTBEHHOCTH 32 MCIIOJIHEHHE CBOMX 00S3aTENILCTB B MOPS/IKE W HA YCIOBHUSX, IIPEAYCMOTPEHHBIX HACTOSIIMM JloroBOpoM u
JICHCTBYIONINM 3aKOHOAATeIbCTBOM PecryOnuku ¥Y30eKucTaH.

6.2. 3a HecBoeBpEeMEHHOE IpeiocTaBiieHne JJOTTOIHUTENBHBIX YCIIYT 10 HacTosmeMy Jlorosopy, BO3HUKIINX 110 BuHE [IpoBaiinepa,
[pogaiinep BhimaunBaeT AGOHEHTY reHio B pa3mepe 0,5% oT o0bemMa He OKa3aHHBIX YCIIYT 33 KaXKAbIH JIEHb IMPOCPOYKH, HO HE
6osiee 50% OT CTOMMOCTH HE IIPEAOCTABICHHBIX Y CIIYT.

6.3. 3a HecBOEBpEMEHHYIO OIuIaTy JIOMOIHNUTENBHBIX YCIyT, W/umm PacxoaHeix MaTepuanoB, AGOHeHT BeltutaunBaet [IpoBaiinepy
nieHto B pazmepe 0,4% cyMMBI IPOCPOUEHHOTO TUIATEXa 32 KaXAbIH JeHb MPOCPOUKH, HO He Oosee 50% cyMMBbI IPOCPOUCHHOTO
IIaTesxa.

6.4. AOOHEHT HeCeT OTBETCTBEHHOCTS 3a MTPABHJIBLHOCTD IPOM3BEICHHBIX IUTaTexel 3a Yemyru [IpoBaiinepa. [lepenoc ocrasiieiics
CYMMBI, OTIaY€HHOH Ha HEBEPHBII JTUIIEBOH CUET, IIPOU3BOIUTCS B COOTBETCTBHH C 11.4. 14 HacTosero Jlorosopa.

6.5. IIpoBaiinep He HECET OTBETCTBEHHOCTH:

6.5.1 3a HekauecTBEHHBIH NPUEM TEIEBH3HOHHOIO CHTHAJIA B CIy4asX HEUCIIPABHOCTH WM HENPaBHIBHOTO HCIIOJIb30BAHU
AbGoHEeHTOM AGOHEHTCKOro 000pYIOBaHMsI, @ TAKKE MHBIX 00CTOSATENLCTB, HE 3aBHCNINX oT [IpoBaiinepa;

6.5.2 3a coepkaHue TEIEBU3UOHHBIX IIPOrPaMM;

6.5.3 3a monHOE WM YacTHYHOE IpepbIBaHUE MPENOCTaBICHUS YCIYyr, CBA3aHHOE C 3aMEHOHW 000pyJOBaHMSA, IPOrPaMMHOTO
oOecricueHHs WK MPOBEACHUEM JPYruX padOoT, BHI3BAHHBIX HEOOXOIUMOCTHIO MOJACPIKAHUS PAOOTOCIIOCOOHOCTH U PA3BUTHS
TexHuueckux cucreM [Ipoaiinepa;

6.5.4 3a xauecTBO M300paXEHUsI NPH OTCYTCTBHM HOPMAIBHBIX YCIOBHH OKCIUTyaTallid, TAaKMX Kak HalpsDKEHHE B CETH,
TEMIIEPaTYPHBIN PEKUM, IIPH HECOOTBETCTBYIOIIEM TEXHUYECKOM COCTOSIHIH TEJIEBU3MOHHOTO NIpUeMHIKa AOOHEHTa | p.;

6.5.5 3a oTKa3 paboTHl AGOHEHTCKOTO 000PYIOBaHMS,

6.5.6 3a HeBbINIOJIHEHHE CO CTOPOHBI AOOHEHTa yClloBUi HacTosiiero Jlororopa;

6.5.7 3a cMeHy cTanaapra Bemanus Onepatopom;

6.5.8 3a u3MeHEHUE CETKH BEIaHUS WK 3a IPEKpalieHre (IPHUOCTAHOBICHHE) BEIIAHUS TEX MM HHBIX KaHAJIOB B cocTtaBe [lakeToB
TEJICKaHAJIOB.

6.5.9 3a HekaueCTBEHHBIH ITPUEM TEJIEBU3UOHHOTO CUTHAJIA B CITy4asX YCTAaHOBKH aOOHEHTCKOT0 000pYyIOBaHHUS CaMOCTOSITEIEHO
W/WIH TPETHUMH JINLAMHU.

6.6 Ymnara nenu He 0CBOOOXKJa€T CTOPOHBI OT BBIIOJIHEHHUS IIPEYCMOTPEHHBIX HacTOSAIINUM JloroBopoM 00s13aTeNbCTB.

6.7 Mepbl OTBETCTBEHHOCTH CTOpPOH, HE IPEIyCMOTPEHHbIE HAcTOSAIKUM J[OrOBOpOM, HPUMEHSIOTCS B COOTBETCTBHUHU C
3aKOHO/aTeNbCcTBOM PecryOmmku Y30ekncran.

6.8. CropoHsI 00s13yr0TCs COOMIOAATH TPEOOBAHKSI HOPMATHBHO-TIPABOBHIX akTOB PecryOmiku Y30eKkucTaH 1o coOIr0IeHUI0 HOPM
B 00J1acTH IPOTHUBOAEHCTBYUS KOPPYIIIMU U HE ITPEATIPUHIMATH HUKAKUX JICHCTBHH, KOTOPBIE MOT'YT HAPYIIUTH €0 HOPMBI, B CBSA3H
CO CBOMIMH IIpaBaMH WIJIM 00s3aTeNbCTBaMU coTacHo JloroBopy, B TOM uHcie (He OrpaHUYMBAasCh) HE COBEPIIATh NPE/IOKEHHE,
CaHKIIMOHUPOBAaHKE, OOCIIAaHIE 1 OCYIIECTBICHNE HE3aKOHHBIX IUIATe)KeH, B3ATOK B IEHE)KHON MM 0001 MHOH (opMme, KaKiuM-
100 (PU3NIECKUM WIIN IOPUINYECKUM JIMIIaM, KOMMEPUECKHM OpTaHH3aIMsIM, OPraHaM BJIACTH M yIIPABJICHUS, TOCY1apCTBEHHBIX
CIIyXXaluX, HETOCyIapCTBCHHBIX IOPUINYCCKUX JIUI] U UX Hpe}ICTaBI/ITCHCﬁ.

B ciydae Hapymenust ogHoi u3 CTOpoH 0053aTENbCTB, YKa3aHHBIX B TEPBOM a03alle HACTOSILEro IMyHKTa, BTopast CTOpoHa BIIpase
B OJHOCTOPOHHEM IIOpsAKE OTKAa3aThCs OT MCHOJIHEHHs1 o0si3aresibeTB 1o JloroBopy. B ciydae pactopxenus [loroBopa B
COOTBETCTBUH C HACTOSIIIIMM ITyHKTOM CTOPOHBI HE BO3MELIAIOT APYT APYTY YOBITKH (32 HCKIIFOYEHHEM a0OHEHTCKHUX 00513aTeTIbCTB
I10 OIUIaTe OKAa3aHHBIX YCIYT WM a0OHEHTCKOM IUIaThI).

7. ®OPC-MAXKOP

7.1. CropoHBI 0CBOOOX/IAIOTCSI OT OTBETCTBEHHOCTH 33 YAaCTUYHOE WJIM IOJHOE HEUCIIOJHEHHE 0053aTebCTB 0 HACTOSIIEMY
JloroBopy BEI3BaHHOE 00CTOSTEIHCTBAMH HEMPEOIOIMMON CHIIBI, BOHUKIINX MOCTe ero noAmnucanus. K TakuM o0cTosITenbCcTBaMm,
B YAaCTHOCTH, MOTYT OBITh OTHECEHBI CTUXUIHBIE OCICTBNUS; MPUPOIHBIC U TPOMBIIICHHBIE KaTaCTPO(MBI; TEPPOPUCTHUCCKUE AKTHI;
BOCGHHBIE [EHCTBHSA; TpaKIAHCKHE OCCIOPAIKH; NPUHSATHE OpraHaMH TOCYJApCTBEHHON BJIACTH WM OpPraHaMH MECTHOTO
CaMOYTIpaBJICHUs] aKTOB, COJAEpXKALUX 3alpeThl WIM OTPaHHYEHUS B OTHOLIEHHH JESITeNbHOCTH CTOPOHBI IO HACTOSIIEMY
JloroBopy; OTCYTCTBHE WM CHHKEHHE YPOBHS CHTHAJIa CO CITYTHHKA M MHBIE 0OCTOATENBCTBA, KOTOPBIE HE MOTYT OBITH 3apaHee
MIPEIBUICHBI WX TIPEAOTBPAIICHBL.

7.2. Tlpu HACTyIJIEHUH OOCTOSTENILCTB HEMPEOIOIUMOI CHIIbI, IPEMSITCTBYIONIMX HCIOJHEHUIO 00s3aTeNIbCTB 0 HACTOSIIEMY
HoroBopy, cpok BemonHeHHs CTOpOHAMH TaKWX O0O0S3aTElIbCTB IEPEHOCHUTCS COPa3MEpPHO BPEMEHH [eHCTBHA TaKuX
00CTOSITENBCTB, @ TAKXKE BPEMEHH, TpeOyeMOoro Julsl YCTpaHEHHUs UX IMOCJIeACTBUH, HO He Ooiyiee 60 (mIecTuaecsTn) KajleHIapHbIX
nHed. B ciydae ecny 06CTOSATENECTBA HEMPEOAOIMMON CHITBI MTPOJIOJDKAIOT IEHCTBOBATH O0Jiee yKa3aHHOTO CpoKa, TUO0, Koraa
Ipu uX HacTymieHnu obenM CTOpOHaM CTaHOBUTCS OYEBHIHBIM, YTO OHHM OyIyT nelcTBOBaTh OoJiee 3TOro cpoka, CTOPOHBI
00s13y10TCsI 00CYTUTh BO3MOKHOCTH ajlbTEPHATUBHBIX CIIOCOOOB MCIOJIHEHHMsI HacTosiero JloroBopa mim ero mpekpaimieHus 0e3
BO3MEIICHUS YOBITKOB.

8. CPOK JIEVICTBUSA, TOPAJOK U3MEHEHUSA Y PACTPOXXEHUS JIOTOBOPA

8.1. Hacrosimuii JJoroBop BCTyHaeT B CHITy C MOMEHTA aKI[eNTa ero yCIoBUil AOOHEHTOM M HOCHT XapakTep OeCCPOYHOTrO JI0 ero
pacTopkeHus unu npexpamenus CTopoHaMHu.



8.2. AGoHeHT BIpaBe PacTOPrHYTh HACTOAIIMHA JloroBOp B OAHOCTOPOHHEM IIOPS/KE, HA OCHOBAHWH ITMCBMEHHOTO 3asBIICHUS,
nonanHoro IlpoBaiinepy, ¢ npenocraBieHneM opuruHaia rnacropra. Cymma npeoruiaTsl 32 HeHCI0JIb30BaHHBIH TEPUO/T TIO/IEKHUT
BO3BpaTy AOOHEHTY MO €ro MUChbMEHHOMY TpeOOoBaHHMIO B TeueHue 15-Tm mHel. JleHexHbIe CpelcTBa, BHECEHHBIE 3a YCIYTY
«[lonkmodyenue» Bo3Bpary, He OJIEXKaT,

8.2.1. Bo3o6HoBnenue JloroBopa nocie ero pacropykenus coriacHo 1.8.2. JloroBopa He ocymiectisercs. [locTymienue qeHexXHbIX
cpeacTs Ha Jlunesoii cuer AGOHEHTa MMOCIIe PacTOpXKEHUs HacTosmero JloroBopa, He SIBISIETCSI OCHOBAHUEM [UISI BO30OOHOBIICHUS
Yeayr [poBaiinepa. AGoHEHT BIipase Juisi nosrydeHust Ycuyr [IpoBaiinepa 3akmounTts HOBbIH AGoHeHTCKui JloroBop.

8.3. Ipogaiizep BIpaBe pacTOPrHYTh HACTOSIIHI JIOrOBOP B OJHOCTOPOHHEM MOpsi/Ke, Oe3 Bo3MelleHns AOOHEHTY KakuX-JIn0o
HEYCTOEK M BO3BpaTa €My HEM3PaCXOJA0BaHHBIX JEHEKHBIX CPEIICTB B CIyJasX:

8.3.1 TrexHnyeckoro BMemareabcTea AGoHeHTa B AOOHEHTCKOE 000pyI0BaHKE;

8.3.2 coBepmeHnss AOOHEHTOM HWHBIX ACHCTBHH, HANIPABICHHBIX HAa MPEAOCTaBICHHE TPETHHM JHIAM HECaHKIMOHHUPOBAHHOTO
JIOCTyMa K Yciyram;

8.4. JloroBop pacTopraercs Ipu mpeKpamieHnn aeaTenbHocTy [IpoBaiinepa.

8.5 JloroBop pacropraercsi py TEXHUYECKOHW MJIM MHOW HEBO3MOXHOCTH YCTaHOBKH a0OHEHTCKOTO 000pyJOBaHHMs, C BO3BPATOM
JICHE)KHBIX CPE/ICTB B TeueHHE 15-T OAHKOBCKHUX JHEH. C MOMEHTA I10/1a4H 3asiBIICHNUS B ajapec [IpoBaiiaepa.

8.6 Bce u3menenus 1 1onoIHEH s K HacTosimeMy JloroBopy mybnukyrorcs Ha Caiire [IpoBaiinepa. B ciyqae Hecornacus u oTkasza
AbonenTa ot Ycayr [IpoBaiinepa npu usmeHennu tTapuo, AGOHEHT MOXeT pacTopruyTh JloroBop cornacuo 1.8.2. OTcyTcTBUE
MTMCbMEHHOTO 3asBJICHNSI AOOHEHTAa, SIBIISICTCS €T0 COTIIACHEM C BHECEHHBIMU M3MEHEHUSMH 1 JIOTIOTHEHHSIMU.

9. PA3ZPEIIEHHUE CIIOPOB

9.1. Cnopsl U pa3HOTJIAcHs, KOTOPBIE MOTYT BO3HHUKHYTh HpPH HCIOJIHEHHWH Hacrtosmero JloroBopa, OymyT 1Mo BO3MOXKHOCTH
pematecsi IyTeM IeperoBopoB Mexay CropoHamu. B ciydae HEBO3MOXHOCTH JOCTHIKEHHsI 000rofHOro coriacust CTOpOH,
BO3HHUKIIMH CIIOp paccMaTpHBaeTcs B CyAe MO TPaKAAHCKMM JenaM TI. TallkeHT B COOTBETCTBHHM C JEHCTBYIOIIMM
3aKOHOJATENbCTBOM PecryOnukn Y30ekucraH.

10. SAK/IIOYUTEJIBHBIE YCJIOBUS

10.1. AGOHEHT MOATBEPIKAACT, YTO HA MOMEHT 3aKIIOUEHHsS Hactosmero JloroBopa yBeaomiieH 000 BCEX YCIOBHSIX OKa3aHHS
VYenyr, B ToM uncne o Teppuropun, Ha KOTOPOH CylECTBYET MoATBepxkAcHHas [IpoBaiinepom TexHUYecKask BO3MOXKHOCTb IIpUemMa
cUrHaja nM(pOBOro TEJIEBUICHUS, O ACHCTBYIOIIMX Tapudax u He umeeT K [IpoBailiepy HUKAKUX NPETEH3UH, CBSI3aHHBIX C
HETIOJIHBIM ITpeAoCTaBIcHHeM AOOHEHTY HH(pOpPMaNU 00 YCIOBHSIX OKa3aHUs Y CIIyT.

10.2. TapanTuiineiii cpok Ha JlononHutenbHble yeayru [IpoBaiinepa ycTaHaBiMBaeTcsl Ha MEpUOA A0 | KaleHJapHOTO Mecsa C
MOMEHTa TOJITMCAaHMs aKTa BBIMOJHEHHBIX paboT. B ciyyac BO3HMKHOBEHHS B JIaHHBIA IIEPUOJ HEHMCIPABHOCTEH MO BHHE
AGoHeHTa, BBI30B crienuanicToB [IpoBaiinepa onaunBaeTcst COrinacHo JSHCTBYIONMM Ha MOMEHT BBI30Ba Tapudam

10.3. T'apanTtus Ha AGoHEHTCKOE 000pyI0BaHKHE YCTAHABIMBACTCS MPOU3BoAUTeNeM. H(OPMAIHIO O CEPBUCHOM O0CITY)KUBAHUT
abOHEHTCKOro 000pyI0BaHUS MOXHO TMOJYYHUTh B o¢ucax, Ha caiite min yepe3 Call-Center [IpoBaiinepa.

10.4. TapanTtuiinbiii cpok Ha obopymoBanue STB ycranaBiuBaeTcs, CpokoM Ha 12 KaleHIapHBIX MECSIIEB CO JHS MOAKIIOYCHUSA U
orutatel AGoHeHTOM 3a ycryru [IpoBaiinepa.

10.5. I'apanTuiinenii cpok Ha CAM-MOIy/b YCTaHABIUBACTCSA CPOKOM Ha 1 KaJCHIAPHBIA MECSI] CO JHS TOIKITFOUCHHS M OTUIATHI
AbonenTom 3a yeryru [Iposaiinepa.

10.6. TapanTuiiHplii cpok Ha JIONOJHUTENBHBIE YCIYrH MO CEPBHCHOMY OOCIIY)XMBaHUIO aO0OHEHTCKOro 000pyJOBaHHMS,
yCTaHaBIMBAeTCs Ha | KaJeHAApHBIH MecsAll C MOMEHTA MOANMCAHMS aKTa BBIMOJHEHHBIX paboT. B ciydyac BO3HMKHOBEHHS B
JIAaHHBIA TIepHoJ HeucnpaBHocTed mno BuHe AOoneHTa/llonb3oBarens, cepBHCHOE OOCITY)XMBAaHHE OIUIAUYMBAETCS COTJIACHO
JIEHCTBYIOIIMM Ha MOMEHT oOpartieHus Tapudam.

PEKBU3UTHI IPOBAMIEPA:

000 «UZDIGITALTV», 100015, r. TamukenT, Mupadaackuii p-H., ya. Oidek, 1. 30. PacueTHsblii cyer:
20208000404813150001 B AK «AJIOKABAHK)» r. TamkeHT
M®O: 00401, THH:207027936 OKJ/1:61100 E-mail: info@uzdtv.uz. Texedon: (+998 78) 129 9000.

OcyuiecTBiIeHe JeficTBUS 10 MPUHATHIO YCJIOBHI HacTosimero Jloropopa Jiu0o onjiara no BbllleyKa3aHHbIM PeKBU3MTaM
O03Ha4aeT MoJIHOe U 0e30roBopo4yHoe NpuHsATHe Bamu Beex ycioBuii HacTosiiero Jloropopa 0e3 Kakux-au00 U3bATHI U/ WIH
OrpaHUYeHM .



