MNYBJINYHAS OPEPTA
«/loropop Ha oka3aHue yCJYI IVIATHOIO0 HU(POBOIro TeJIeBUACHHUS

000 «UZDIGITALTV», sustommeecs IIpoBaiiziepoM miaTHOro Ha3eMHOTO HU(POBOrO TeJEBUACHHS, UMEHYEMBIH B
nmanpHeitmem «IIpoBaiinep», neiicTByromiee Ha ocHoBanuu Ycrasa u Jlumensun AA Ne0007359 ot 04.02.2022 roxa, BEIIaHHOM
MUHHUCTEPCTBOM N0 Pa3BUTHIO HWHGOPMAIMOHHBIX TEXHOJOTHH M KOMMyHuKauuii PecrmyOmmknm VY30ekucTaH, HACTOSIIMM
JloroBopom oka3piBaeT YCIyrul 1o MPeJoCTaBICHUIO JOCTYMA K 3aKOJAMPOBAHHBIM MaKeTaM TEJIeKaHaJOB Ha3eMHOTO IIU(POBOTro
TeJICBUICHHS (Jajiee - «YCIYyru») B COOTBETCTBHH C HIKECIECAYIOUIMMH YCIOBUSIMH.

Yenyru OyayT oKa3bIBaThCs Bam Mpu HaJUYUH MOJHOTO M 0€30rOBOPOYHOrO aKIleNTa YCIOBUIN HACTOAIICH MyOIMYHON
odepTsl, 06e3 KakuxX — TH00 UIBSITHH W/WIN OTPAaHUIEHHUH, BKII0Yasl UCIIOTHEHNE 003aHHOCTH TPEABAPUTEIHHO OIUIATUTD YCIIYTH,
COTJIaCHO BhIOpaHHOMY BaMy 1iiaTHOMY MakeTy TeJIeKaHaJIOB.

Ecnu Bel He mpuHHMaeTe B TIOJHOM OOBeMe YyCIOBHS Hacrosimiero JloroBopa, moxanyiicta, He TIOATBEpXKIANTe CBOE
corjacue U He MPOU3BOAUTE OIuIaTy 3a Ycmyru. Hactoammii JloroBop BCTymaeT B CHILy C MOMEHTA COBepIleHUs Bamu neiicTBui,
03HAyalUIMX MoJHOe W Oe30roBopouHOe NpuHsATHE Bamm Bcex ycnoBuii Hacrosiuero [loroBopa. be3yciioBHBIM NIpHHSATHEM
(akuenToMm) ycnoBui HacTosIero JloroBopa sBisieTcst ocymecTBieHre Bamu miarexxa 3a Y eIyru ¥ OTydeHHE COOTBETCTBYIOIIETO
(MHAHCOBOTO JIOKYMEHTa, IIOATBEp)KAAIOmero ¢akt oruarbl. AOOHEHT, NPHHABIIMI ycinoBUs Hacrosmiero Jlorosopa,
paccMaTpuBaeTcs Kak JINIO, 3aKitodnBIIee ¢ [IpoBaiigepoM qOroBop MyOImaHONW 0epTHl O IPEIOCTABICHUN Y CIIYT.

1.0CHOBHBIE ITOHATHUA 1 TEPMUHBI

1.1 TIpomaiinep — OO0 «UZDIGITALTV», ropuauueckoe J1Io, okasbiBaroniee Yciayru L{uppoBoro HazeMHOTO TENEBHIICHUS Ha
KOMMEPUYECKOH OCHOBE Uepe3 CeTh Oleparopa HU(ppPOBOTo TEIECBUACHHS.

1.2 AGoHEHT — (u3HUeCcKOe JTUII0, 3aKiTrounBIIee HacTosmmi Jlorosop ¢ [IpoBaiinepom, oruratusiiree Y Cayry v MOJyIHUBIIEE IPABO
MI0JIb30BaThCsl Y CIIyraMH Ha YCIOBUSIX, YCTAHOBJICHHBIX HAacTOSIIUM JloroBopom.

1.3 DVB -T-crannapt adupHoro HazemHoro udposoro Benianus (Digital Video Broadcasting Terrestrial).

1.4 AGoHeHTCcKOe 00OpYIOBaHHE — COBOKYIMHOCTh TEXHHYECKHX YCTPOWCTB, YCTAaHABIMBAEMbIX Y AOOHEHTa, IO3BOJISFOLIMX
noJsb3oBaThest Yeayramu [IpoBaiiziepa, COOTBETCTBYIOIINX TEXHUYECKUM TPEOOBAHHSIM, a TAKKe TPEOOBAHHUSM CHCTEMBI YCIIOBHOTO
nmocrtyna [IpoBaiinepa. AGOHEHTCKOE 000pyIOBaHKE MPHOOpeTacTcss AGOHEHTOM, SIBJISIETCS €r0 COOCTBEHHOCTBIO U JIOJDKHO OBITH
HaJUIeXaInuM 00pa3oM yCcTaHOBIICHO. B cocTaB AGOHEHTCKOT0 000pyIOBaHMUS BXOIAT:

1.4.1 Pacxonuble MaTepuansl — Koakcnanbubiid kabenb RG — 6 (75 Om), mirekep, KoHHEKTOp, anTeHHa JIMB nuana3zona;

1.4.2 Set —Top — Box (STB) — TeneBH3MOHHBIM TPHEMHHK (MPUCTABKA), YCTPOWCTBO, MPUHHUMAIOIEE CHTHAI IH(POBOTO
TEJICBU/ICHHS M JIEKOIMPYIOIIEE €ro.

1.4.3 Cam — Moaysb - YCTpOMCTBO, HEOOXOAUMOE ISl IOCTYIA K TUIATHBIM ITaKeTaM TeJeKaHAJIOB IIM(POBOro TEJICBUIACHHS Ha
TeneBu30pax co BcrpoeHHBIM DVB — T/T2 TroHepoM;

1.4.4 Cmapt — kapTa — JIeKTPOHHAs KapTa, CO BCTPOEHHBIM MHUKPOIIPOIIECCOPOM MO3BOJISIONIAS MHAUBUIYAIN3UPOBAaTh AGOHEHTa
1 00€CTIeYNTh EMY IIPABO JIOCTYNA K Y CIIyraM.

1.5 Yenyru — npenocraBnenne AOOHEHTY JOCTyna K muiaTHeIM [lakeram TenekaHalioB HazeMmHoro nugpoBoro TeneBuaeHus Ha
JIOTOBOPHOM OCHOBE B YCTaHOBJICHHOM 3aKOHOAATEIBCTBOM HOPSIKE.

1.6 JlononHUTENBHBIE YCIYTH — IUTaTHBIE BU/IBI pA0OT 10 MOHTaXY, HACTPOHKE M 00CITy>KMBaHNI0 AOOHEHTCKOTO 000PYIOBaHMUs, a
TaKKe JPyrue IaTHbIEe YCIYId, PEeJOCTaBIsieMble AOGOHEHTY COTIACHO YTBEPXKIACHHOMY IEPEUHIO U Taprdam.

1.7 Tlaker TenekaHaoB — HAaOOp TeJeKaHAJIOB, YCTAHOBJIECHHbIH [IpoBalinepom, BHIOpaHHBINT AOOHEHTOM, JOCTYI K KOTOPOMY
OCYILIECTBJISIETCS HA YCIIOBUAX HacTosero /lorosopa.

1.8 TonxroueHne - yciyra, MO3BOJIAONIAsS WHAWBUIYATU3UPOBAaTh AOGOHEHTa M 00ECIEeUnTh €My IpaBO IOCTyNa K Yciyram
[poBaiinepa, B cirydae HCIOIb30BaHNsI aDOHEHTCKOTO 000pyIoBaHus 6e3 KAPTOYHOTO YCIOBHOTO JOCTYyIa (0e3 cMapT -KapThl).
1.9 Caiit — o¢puumanbublii Bed6 — caiit [IpoBaiizepa B cetn MHTepHeT, pa3MenieHHbII Mo ajpecy: WWW.uzdtv.uz, coaepxarimit
napopmanmio 06 OO0 «UZDIGITALTV» (ero nemnsix, 0COOEHHOCTSIX, KOHTAaKTHBIX JTaHHBIX, 0 JIOrOBOpe M M3MEHEHHSIX K HEMY,
€ro yCJIOBHSIX, Tapudax U yciuyrax u T.1.).

1.10 TlepcoHanmpHBIN KaOMHET — MEPCOHANBHBINA pa3nen «AbOoneHTay Ha Caiite «IIpoBaiizmepa», comepkamuii HHPOPMAIIIO O
MpeaoCcTaBiIsieMbIX AGOHEHTY Y ciyrax, 3allyIIeHHbIH KOH(QUISHIMATBHBIMU TapaMeTpaMy aBTOPHU3alK (JIOTHHOM M TIapoJIeM).
1.11 AxrtuBanus — npuBeneHne AS6oHeHTCKOTo O0OpYIOBaHUS B aKTHBHOE COCTOSHIEE, MO3BOJIIIONIEE OCYIIECTBIATH JTOCTYII K
VYcenyram [IpoBaiiaepa.

1.12 JleakTrBanus - mpoIiecc, 0OpaTHbIi AKTHBALIUN

1.13 JIuneBoii cyeT — yHUKaIBHBIA HOMEp, PUCBOCHHBINH AGOHEHTY, 3anucanHbiii B ACP [IpoBaiinepa, oTpaskaromyii HCTOPHIO U
TEKyIlIee COCTOSIHUE pacyeToB AOOHEHTA 3a 3aKa3aHHbBIE M NPEIOCTaBIICHHBIE Y CIYTH, KOTOPBIH SBISETCS WACHTU(UKAITMOHHBIM
HOMepoM - «ID» AGoHeHTa 115l TPOU3BEACHHUS OIIIAT Yepe3 TUIAaTE)KHBIC CHCTEMBI.

1.14 Cpox neiicTBus YCIIyru — orulaueHHbIH AOOHEHTOM KaJeHJApHBIN MEpUOM, HCUUCIISIEMBbId B MECSIIaX, B TeUEHHE KOTOPOTO
OKa3bIBAIOTCS Y CITYTH.

1.15 3ona nokpeITHs (OKa3aHUs ycayr) HudpoBoro TeneBuaeHus (nanee - Tepputopus) — Tepputopust Pecniyonnkn Y30ekucraH,
Ha KOTOpoi obecrieunBaeTcs MPHUEM TEIEBU3MOHHOTO CHTHANA, COOTBETCTBYIOIIETO TEXHUIECKIM HOPMaM.

1.16 Call — center — Cnyx6a HHGOPMAITHOHHOM KOHCY/IBTAIIHOHHOM M TEXHUYIECKOH MO IepKKH AOOHEHTa, (support@uzdtv.uz,
+998 78129-90-00)
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1.17 3ona otBercTBeHHOCTH IIpoBaiimepa — KauyecTBO MPEJOCTaBISIEMOT0 CHTHalIa OT MPUEMHON aHTEHHBI AOOHEHTa J0 ero
abonentckoro obopynoanusi (STB/ Cam — momyne), a Takke obGopymoBaHue, ucrons3yemoe [IpoBaiinepom st ynpasieHHs
VYcnyramu.

1.18 3ona oTBeTcTBeHHOCTH AOOHEHTa — AODOHEHTCKOE 00OpYIOBaHHE, a TAKKE IMEePCOHABHBIC MICHTH()UKAIMOHHBIC TaHHBIC
(JTMIIEBOH CUET, JIOTWH/TIApOJIb IEPCOHATBLHOIO KaOMHEeTa) Ha KOTOPhIe Y AGOHEHTA €CTh IIPABO BJIAJACHUS H/WJIH [0Jb30BAHU.
1.19 Asromartu3upoBanHas cuctemMa pacu€toB (ACP) — KOMIUIEKC MPOrpaMMHBIX CPEJCTB, MO3BOJISIONUI BECTH
aBTOMATU3UPOBAaHHBIH y4eT AOOHEHTOB, COCTOSIHHE WX JIMIIEBBIX CUETOB, HauuclieHWe aOOHEHTCKOW IUIaThl, aBTOMaTHYECKOe
yhopaBiieHue Yciayramu.

1.20 AGoHeHTCKas TIaTa — eKEeMECSUHbIN Tapud 3a npepocTapisieMbie Yciryru AboreHTy I[IpoBariaepom.

1.21 Odepra — npemmoxenne [IpoBaiinepa, aagpecoBaHHOE JIF000MY (HH3UIECKOMY JIUITY, 3aKIFOYHTh C HUM COTJIANIICHHE Ha TEeX JKE
CYIIECTBEHHBIX YCIIOBHAX, KOTOPBIE cojieprkarcst B HacTosmield Odepre.

1.22 1.22 Akrent — nosHOe U 0€30roBOPOYHOE MPHHATHE AOOHEHTOM ycioBuil HacTosmiero JJorosopa «Ilyomuunoit OdepTh»,
COBEPIIEHHOE IMyTeM OIIaThl Y Ciyr (MOAKIIOUeHHs U aDOHEHTCKOM 1uiatel) [IpoBaiinepa Ha nuieBoi cueT AOOHEHTA.

1.23 Omeparop — rOpHIMYECKOE JIUIIO, BIAJICIOLIEE CETHIO U(PPOBOTO TEIEBUICHHUS HA ITPaBe COOCTBEHHOCTH MJIM MHOM BEIIHOM
npase, obecrieunBaroliee ee GyHKIHOHUPOBAHUE, PA3BUTHE U OKA3bIBAIOIIEE YCIYTH HIHU(POBOTO TEICBUICHUS.

1.24. Perucrpanmonuslii OmaHk — OmaHk ycTtaHoBieHHoro IlpoBaiimepom o6pasua, HeoThemsieMass uacTh JloroBopa,
ycraHaBnuBaromas (Gakt o3HakoMiIeHHsT AOOHEHTa C yCIOBUSMH HacTosimero JloroBopa. PerucrpainoHHBIN OJaHK COICPIKHUT
cBesieHuss 00 AOOHEHTe, BHIOpaHHOM AOOHEHTOM MEpBOHAYALHOM IlakeTe TeleKaHaJOB W APYIUe CYIIECTBEHHBIC YCIOBHS
JloroBopa. PeructpanuoHHslii OaHK cocTaBisercss U noinuchiBaetcsi CTOPOHaMH TOJIBKO B OQHUIMAIBHBIX O(Hcax MPOJaK U
obcyxuBanus [Ipoaiinepa.

1.25. Tlonp3oBaTens - (PU3MUYECKOE JIMIIO, HE 3aKIIOYUBINEE C MpoBaiimepom JloroBop, MPUHHUMAIOIIEE OTKPBITHIC TeElIe-,
pamroKaHabl.

2. IPEAMET JOTOBOPA

2.1. IlpoBaiinep oka3piBaeT AGOHEHTY Y CIIYr'H [0 MPEJI0CTABICHHIO JI0CTYIA K 3aKOJUPOBaHHbIM [lakeTam

TEJIEKAHAIOB, a Takke JONOTHUTENEHBIC YCITYTH.

2.2. AGOHCHT MpUHUMACT Ha ce0s Bech PUCK mpocMoTpa [lakera TejaekaHaioB, B TOM YHCIIE BO3MOXKHOCTh COOJFOICHUS PEIKUMOB
MPOCMOTpa, OTPAaHWYCHUN TI0 BO3PACTY, TICHUXHUYECKOMY COCTOSHHUIO W TIp., & TaKKE COTJAMIACTCS C BO3MOXKHBIM IIOSBICHHUEM
OIIMOO0K, TEXHUYECKUX COOEB MIIM TEXHOJIOTUYECKHX IIEPEPhIBOB BEIIaHMs, BOZHUKIINX He 110 BuHe [IpoBaiinepa

2.3. loroBop cuuTaercs MPUHATHIM OOEMMH CTOPOHAMH B Cilyyae OIUIaThl YCIyr (MOJKIIOYEHHS M aDOHEHTCKOW IJIaThl)
AGoHEHTOM.

3. YCJOBUA NPEJOCTABJIEHUA YCJIYT

3.1. TIpoBaiinep npenocTaBisier YCayry MpH yCIOBHH MOAKIIIOUYEHHsE AOOHEHTa K ceTu HazeMHoro udposoro tenesuaenus (LITB)
C UCIIOJIb30BaHHEM AOOHEHTCKOr0 000pYIOBaHHU.

3.2. Ycnyru nmpenocTaBisIFOTCSL TOJBKO Ha TeppUTOpHH U MpH yCIIOBHU HaJu4us JIEHEXHBIX CpeacTB Ha JlumeBoM cuery
ADoHEeHTa, a TarkKe MU coOII0IeHNN ADOHEHTOM YCIIOBHH HacTosero /lorosopa.

4. CTOUMOCTbD U NOPANOK OIIATBI YCJIYT

4.1. Abonentckas mara, JlonomHUTENbHEIE Y CIyTH U PacXoqHple MaTepHalbl OMPeelsiioTCs o yTBepxkaeHHbBIM [IpoBaiizepom
Tapudam.

4.2. Croponsl cornacoBanu, 4to IlpoBaiinep mpemocraBisier Ycnyrd, JlONOJHUTENbHbIE YCIyrd, PacxojHble mMarepHaibl IO
YTBEpK/IEHHBIM NepeuHsiM 1 Tapudam. [lelicTyronue Tapudsl ykazansl B opucax u/mnu Ha Caiite [IpoBaiinepa.

4.3. Tapudsl Ha Ycuyry u JlonojgHUTENbHBIE YCIYTH MOTYT ObITh M3MeHeHbl [IpoBaiiziepoM B OJHOCTOPDOHHEM IIOPSAKE C
00s3aTeNnbHBIM yBeOMIICHHEM AGOHEHTa B COOTBETCTBHH ¢ 11.4.11 HacTosmero Jloroopa.

4.4. Bee ruiatexu 1o HacrosimeMy JloroBopy ocyliecTBIISIIOTCS B HAllMOHAIBLHOM Batote PecyOnuku Y3oekucran - CYM.

4.5. Hauncnenne AGOHEHTCKOM TUTaThI HAYMHACTCS C MOMEHTA akiienta AGOHeHToM Hacrtosiiero JloroBopa.

4.6. AbonenTckas miara BHOcuTcs 100% aBaHCOBBIM IUTATEIKOM, HE MO3JHEE 25 yucia TeKymero mecsmna. AOOHEHTCKasl IJiaTa
MOXKET BHOCHUTHCS 3a iepuo 6osee 1 (ogHOT0) Mecsa. [Ipu 3ToM mepBoro yrcia KakI0ro KaICHIApHOTO MeCsIa, IMEIOIIHecs Ha
JluneBoM cuere AOOHEHTa JICHEKHBIE CPEICTBA YMEHBIIAIOTCS HA CYyMMY, COOTBETCTBYIOIIYI0O AGOHEHTCKOM IjIaTe 3a TEeKyIIni
KaJIeHJapHBIN Mecsll. [Ipu OTCyTCTBUHM IEHEXKHBIX cpelCcTB Ha JIureBoM cuete AGOHEHTa, Y Cllyra aBTOMaTH4eCKU OJIOKHPYETCs.
4.7. B cnygae Heoratsl AGoneHToM Yyt [IpoBaiinepa 1o 3 (TpéX) KaleHIapHBIX MeCALEB, IIPH MOCTYIUICHUH JCHEKHBIX CPE/ICTB
Ha Jlunesoli cuer AGoneHra, Ycimyra aBromaruuecku aktuBupyercs B ACP IlpoBaiinepa. AGOHEHTCKasl IuiaTa CIHMCBIBAacTCs 3a
MIOJTHBIA TEKYIINH KaJICHIAPHBIN MeCSI] HE3aBUCUMO OT JaThl TIOCTYIUICHHS AEHEKHBIX CPEICTB.

4.8. IIpu Heorutate Abonentom Ycyr Ilposaiinepa cBeiie 3 (Tpex) KaleHIapHBIX MecsinueB (IIpH yCIoBUH, YTO Y AGOHEHTa HeT
3aJ10JDKeHHOCTH repe [IpoBaiiiepom), B cilydae He OTTOBEIICHUS, ITyTEM TI01a4n 3asBlieHus B aapec [IpoBaiinepa cormacHo 11.5.4.6,
Ut BO300OHOBIeHUS Y enyr [IpoBaiinepa AOOHEHT MPOU3BOIUT OILIATY 32 AKTHBALIUIO Y CITyTH M AOOHEHTCKYIO IIIaTy 1o Tapudam,
JIEHCTBYIOIINM Ha JIeHb AKTHBanMU Y ciayrd. AGOHEHTCKas IjIaTa CIIMChIBACTCS C JAaThl aKTUBAIIMH Y CITYTH.

4.9. ACOHEHT MOXET IOIYYUTh MHPOPMAITHIO O IEHESKHBIX CPEACTBAX, UMEIOIINXCs Ha ero JInmesom cuere, B opucax [Iposaiinepa,
yepes Call-Center u/unu [lepcoHanbHbIil KaOUHET.

4.10. CroumocTh JIOTIOTHUTENBHBIX YCIYT W/WIH PacXoMHBIX MaTepHAaIOB, IIOUISKHUT OILIaTe ITyTeM CIIMCaHUs ICHEKHBIX CPEICTB
¢ JIunieBoro cuera AGOHEHTa ¢ 1aThl OKa3aHus yciyr. [IpenocraBienue JJONOIHUTENBHBIX YCIYT OCYIIECTBIsIeTCs 03 0(hopMIIeHUS
JIOTIOTHUTENILHOTO COTJIAIICHUS U IPU TOJ0XKUTENbHOM Oanance AGorenTa. OOBEM U CTOMMOCTD BBIITOJTHEHHBIX J[OTOTHUTETEHBIX



YCIIYT, WUCIOJb30BaHHBIX PacXOJHBIX MaTepuasoB, YKa3bIBAIOTCS B CUET-(AKType, aKkTe BBIIOJIHEHHBIX PaboT, akre mpuéma-
nepeayuy, sBJISIOUIMXCS HEOThEMIIEMOH YacThio HacTosiero Jloroopa

4.11. amenenus tapu¢oB BCTYIMAOT B CHITYy 4epe3 15 mHeil co mus ux pasmenienus Ha Caiite IIpoBaiimepa, mpu 3roM AGOHEHT
cunTaeTcs HajJeXalle ¥ CBOCBPEMEHHO YBEIOMIIEHHBIM O BHECEHHBIX M3MEHEHMsX. B ciydae Hecoriacus ¢ W3MEHEHHAMH
TapudoB, AGOHEHT MOXKET pacTopruHyTh JloroBop cornacHo n.8.2. OTCyTCTBHE MUCBMEHHOTO 3asiBIeHHsT AOOHEHTa, SIBISIETCS €ro
COTJIaCHEM C BHECEHHBIMH M3MEHEHHAMH U OCHOBAaHHMEM JUIs oruiaThl ¥Yciyr IIposaiinepa mo HOBEIM Tapudam.

4.12. B ciydae omrO0YHOTO 3a4nciieHns AOOHEHTOM JEHEKHBIX CPECTB Ha HeBepHbIi JInieBoii cuer, cymma, ocTaBIIascs ocie
CIHCaHMS, MOJKET OBITH IIEpEeHECEHa Ha €ro CUeT Ha OCHOBAaHMHM NHMCHMEHHOTO 3asiBieHHA AOoHeHTa B aipec Ilposaiimepa c
IIPUJIOKEHHBIM MOATBEPKIAIONIMM JOKyMeHTOM 00 orutate. JleHe)KHbIE CpeicTBa, OIIadyeHHbIE Ha HeBepHbIH JIuieBoil cuer u
q)aKTI/I‘IeCKI/I CITMCAaHHBIC HA MOMCHT IMOJa4YU 3asBJICHUA, BO3BpaTy HEC IMOJICKAT.

4.13. Omrara u opopmieHue B oducax [Iposaiinepa 3a mpuodOperaeMoe abOHEHTCKOE 00OpYHIOBaHHE, PACXOJHBIC MaTEepHAlIbI,
3aKa3aHHbIE JOMOJHUTENbHbIE yeiyru [IpoBaiiaepa:

4.13.1. AGoHeHTCKOe 000pyIOBaHNE, PACXOIHBIE MaTEPHATIBI 0(OPMILTIOTCS CYET-(PaKTYpPOil, IBISIONICHCS HEOTHEMIIEMON YaCcThIO
HaCTOSIIEro JIOTOBOPa;

4.13.2. JlononHUTENBHBIC YCIYTH, 0(OPMIISIOTCS, aKTOM BBIIIOJIHEHHBIX PaboT SBISIOMIMMCS HEOThEMIIEMOI YaCThb0 HACTOSAIIETO
noroBopa. Oriara 3a JJONOJHUTENIBHBIE YCIIYTH, 3aKa3aHHbIe a0OHEHTOM, BHOCHTCS B kKauectBe 100% mpemorniartsl B IeHb MOJa4YH
1 0(hopMIICHHUS 3asBKH;

4.13.3. EnuHOBpEeMEHHBIE TUIATeXU 32 a0OHEHTCKOE 000pyJOBaHHE M PacXOJHbIE MaTepHalbl BHOCATCS aDOHEHTOM B KauecTBE
100% mpenomniiaTel ¢ MOMEHTA ITOIMCAHUS PETUCTPALIOHHOTO OJaHKa, CUET-(QakKTyphl U aKTa npuéma-nepesay;

4.13.4. AOoHeHTCKOe 000pyIOBaHWE, pacXONHBIE MaTepuanbl, mpuoOperaemeie B o¢ucax I[IpoBaiimepa, mnepexomsat B
coOCTBEHHOCTH AOOHEHTA C MOMEHTA ITOJITMCAHMNs, PETHCTPAIIMOHHOTO OaHKa, cuér-(akTypsl U akTa nmpuéma-nepeaad.

4.14. Tlpu nproOpeTeHn: abOHEHTCKOTO 000pymoBanus depe3 oduckl [IpoBaiinepa, makeT TeIeKaHAIOB BEIOMpacTcs AOOHEHTOM
CaMOCTOSITEIIBHO.

4.15. Tlpn nprobpeTeHnu abOHEHTCKOTO 000pyaoBaHMs depe3 aucTpuObioTop [IpoBaiinepa, aBTOMAaTHYECKH YCTaHABIMBACTCS
MaKCHMAaJIbHBII ITaKeT TeJEeKaHAIOB AOCTYIHBIM U JTaHHOTO pervoHa. IIpu 3ToM AOGOHEHT MOXKET M3MEHHTh YCTAHOBJIECHHBIIM
[TakeT TenekaHanoB cOrNIacHO MyHKTY 5.4.5. HacTosmero Jlorosopa.

5. IIPABA U OBA3AHHOCTU CTOPOH

5.1. Ilposaiigep ods3yercs:

5.1.1. TIpuMeHsTh Bce HEOOXOMMbIC MEPHI Tt 0OeCIIeYeHUs KauecTBa Y CIIYT B Ipejeiax 30Hbl OTBETCTBEHHOCTH [IpoBaiinepa;
5.1.2 TIpousBecTn ycTaHOBKY AOOHEHTCKOTO 000pYyZOBaHMs B TedeHHE 5 (TIATH) pabounx AHEH ¢ MOMEHTa I0JIauH 3asBKH, 1TOCTIe
ocyliecTBIIeHHs: AOOHEHTOM OIUIATHI B COOTBETCTBHU € pazjeioM 4 Hactosiero JloroBopa. Cpok BBITIOJIHEHU T 3asIBKU MOXKET OBITh
npozieH [IpoBaiizepoM B ciydae 0OCTOSATENBCTB, HEe 3aBUCAIINX OT AGoHeHTa U [IpoBaiinepa.

5.1.3. IlpenocraBnats Yenyru B o00beMe, BeiOpanHOro AGoHeHTOM [lakeTa TenekaHaloB, 3a HCKIFOUYEHUEM CIIy4aeB, YKa3aHHBIX B
pazzene 7 Hacrosimero [Jorosopa.

5.1.4.B cmydae pe3koro yxynumeHus kadectBa Yciuyr IIpoBaiinepa, ycTpaHATh NMPUYMHBI HEHCIPAaBHOCTH B TedeHWE 5 (TIATH)
paboumnx THEH ¢ MOMEHTa MOCTYIUICHHUS 3asBKH, MOJYYeHHOH OT AOOHEHTa, 32 MCKIIOUEHHEM CIyJaeB, YKa3aHHBIX B M. 6.5. u
pasnene 7 Hacrosmero Jloroopa. Cpok BBITOIIHEHHUS 3assBKH MOKET OBITh mpojieH [IpoBalizepoM B ciaydae 0OCTOSITENBCTB, HE
3aBucsmux oT Abonenta u [IpoBaiinepa.

5.1.5. To TpebGoBanuio ADOHEHTA MPEIOCTABIATH IMOIHYI0 HHPOPMAIIHIO O TEKYIIIEM COCTOSHUH B3aMOPACIETOB, OTPAKECHHOM Ha
JluneBoMm cuere AGOHEHTA.

5.1.6. [IpenocraBnsath AGOHEHTY MOIPOOHYI0 HH(OPMAIIHIO O TIOPs/IKE OKazaHus Ycnyr B oducax, Ha Caiite uim uepe3 Call-center
IIposaiinepa.

5.1.7. Tlpu BpeMEHHOM NPUOCTAHOBJICHHH OKa3aHWs YCIYyr B CBA3M C TEXHHUUYECKOH HEOOXOIUMOCTBIO (IIPOBEICHUE
MpOoQHIAKTHYECKUX pab0T) HE MEHee YeM 3a CYTKH ONoBemarb AOOHEHTa, IyTeM pa3MEIleHHs COOTBETCTBYIOMIEH HHPOpManu
Ha Caiite u/mm «Oeryiei crpoku». B ciayuae Henonydenus: AGOHEHTOM MOJOOHBIX OTIOBEIIEHHUH 110 He3aBHcsIINM OT [IpoBaiinepa
npuanHaM, [IpoBaiiziep He HECeT OTBETCTBEHHOCTH 32 HECBOEBPEMEHHOE HH(POPMHUpoBaHue AOOHEHTa U HE IPUHUMACET NPETCH3NH
10 3TOMY HIOBOJLY;

5.1.8. TlpousBoauts mpu oOpaiieHnd AOOHEHTa mepepacueT AOOHEHTCKOH IUIaThl B CIydasX HEOKa3aHHs YCIyr 10 BHHE
[TpoBaiinepa, c MOMeHTa IOJa4y MMCEMEHHOTO 3asiBiIeHus B anpec [IpoBaiinepa.

5.1.9. IIpousBoauTh JanbHeWIIee MPeNOCTaBICHNE Y CIIyr, OTKIIOYEHHBIX 32 HEOIUIaTy, B TEYEHHE CYTOK C MOMEHTa BHECEHHS
AOGOHEHTOM JICHE)XHBIX CPE/ICTB Ipy Hann4uu y [1poBaiinepa moATBEpKICHNUS MIIaTexkKa.

5.1.10. PaccmarpuBath oOparieHus (GU3MUECKUX U FOPHIUYECKHUX JIMI[ B COOTBETCTBHU C JEHCTBYIOIIMM 3aKOHOJAATEIbCTBOM
Pecniybnukm Y36exucran u yrBepxka¢HHoM [Iposaiinepom mosoxenneMm «O mopsinke paboTel ¢ oOpameHusMu (GU3NIECKUX U
ropunuueckux jui B 000 «UZDIGITAL TVy»».

5.2. TlpoBaiinep uMeeT npaso:

5.2.1. Usmensars cocraB [lakeToB TenekaHaaoB, UCKIIOYast MM J00ABISIS T€ WM MHBIE TEJICBU3HOHHBIE IPOTPAMMBI, U3 MEPEdHS
[TakeToB TeyeKaHaNOB, Pa3peUICHHBIX K TPAHCISAMKA Ha TeppUTOPHM YIOJIHOMOYEHHBIM OpPraHOM, O€3 MpenylnpexacHHs
AbGonenTa;

5.2.2. [lprocTaHOBUTH MPEIOCTABICHUE YCIYT B Cllydae HEXBAaTKH JICHEKHBIX CpeAcTB Ha JluiieBoM cuete AOOHEHTa, JTHOO MpH
obpazoBannn y AGOHEHTa 3aJI0JDKEHHOCTH 10 oIutaTe JI0MOIHUTENBHBIX yCIyr 1 PacXoaHBIX MaTepuaos.

5.2.3 Orka3aTh B NpPENOCTaBICHUU YCIYr NMPU TEXHUYECKOW MJIM MHOH HEBO3MOXXKHOCTH YCTAHOBKM OOOpYIOBaHUS, B JaHHOM
ciTydae TpeoIuiaTa, HoidydeHHas oT AGOHEHTa, TOIISKUT BO3BpaTy COTIIACHO II. 8.5.

5.3. AGoHeHT 00s13yeTcs:



5.3.1. IonHOCTBIO OTBEYATH 32 MOPSIOK MCIOJIB30BAHHUS U XpaHEHUs] AOOHEHTCKOT0 00OpYAOBaHHUS COTIACHO YCTAHOBJICHHBIM
TEXHHUYECKUM TPeOOBAHMSIM.

5.3.2. B ciiyuae Bixoga AGOHEHTCKOIO 000PYIOBAaHHUS U3 CTPOS HE3aMEIMTEIbHO M3BECTUTH [IpoBaiiaepa B MMChbMEHHOM BHIE.
Tonbko B 3TOM ciryyae AGOHEHT MOXKET PacCUMTHIBATh Ha nepepacyeT AOOHEHTCKOW IUIaThl 3a MEPHOJ ¢ MOMEHTa TUCHMEHHOTO
oOparieHus 10 MOMEHTa BOCCTAHOBIICHNSI AOOHEHTCKOTO 000pYIOBaHUs.

5.3.3. Ilepen akuentom ycinoBui Hactosmero JloroBopa AGOHEHT 00s3yeTcst H3ydnTh HAcTOSsIIMK JoroBop, U B ClTydae coriacus
OCYILIECTBHUTH aKIIENT;

5.3.4. He xomupoBaTh, HE MU3MEHATH JIMOO WHBIM 00pPa30M HE KCIOJB30BAaTh COMAEPIKAIIYIOCS B AOOHEHTCKOM 000pYIOBaHUH
nHpopMaryio. HecaHKIMOHMPOBAaHHOE  HUCIIONB30BaHME WH(POpMALMM  3ampelmaercs W BICYET  OTBETCTBEHHOCTH,
MIPEeIyCMOTPEHHYIO 3aKOHOIaTeNECTBOM PecrryOnuku Y36ekucTan;

5.3.5. CBOEBpeMEHHO M B MOJHOM OOBEME OIUIAYMBATH YCIYyrH W JIONMOJHUTENbHBIC YCIYIM Ha YCIOBHSAX W B MOPSIKE,
MIPEeIyCMOTPEHHOM HacTosmuM Jlorosopowm;

5.3.6. Ob6ecnieunTh OecHpenmATCTBEHHBIN qocTyn paboTHHUKaM [IpoBaiizepa mpu mpeabIBICHAN UM CIIYKEOHOTO YIOCTOBEPEHHS
WIN TIPOIycKa B MOMEIIEHHST U MECTa, rje OyleT ycTaHoBJieHO AOOHEHTCKOe 00OpyloBaHME JUIsi MOJKIIOYEeHHss AOOHEHTa K
VYenyram;

5.3.7. CpoeBpeMeHHO cooOmars [IpoBaiijepy O BO3HHMKIIMX IpoOjeMax NpW TOJyYeHHUH YCIyr, B T.4. TpoNaJaHuu
TeJIEBU3UOHHOTO curHasia no3sonus B Call-Center nim oGparusinucek B oduc ITposaiizepa;

5.3.8.C menbio naeHTHUKANN TaHHBIX AOOHEHTa (HOMep JIMIEBOTO CUETa M CEpUIHBIN HOMEp aOOHEHTCKOTO 000PYIOBaHMS),
AOoHEHT 00s13aH NpeAbABUTh paboTHUKY [IpoBaiiziepa, HOMEp JIUIICBOrO CuéTa U CEPUITHBII HOMEp aDOHEHTCKOr0 000pYA0BaHUs,
WJIM CBOM JOKYMEHT YAOCTOBEPSIIOIIMIA JTUYHOCTD JUIs OCYIIECTBIIEHUSI M3BMEHEHUH 0 HacTosAuiemMy JloroBopy;

5.3.9. [locemars Caiit I1poBaiinepa/IlepconansHbli KaOMHET PErysIpHO, HO HE MEHEE OJJHOTO pa3a B HEJIEIIO ISl CBOeBPEMEHHOTO
03HAaKOMJICHUS] C HOBBIMH MH(OPMAIIMOHHBIMHU COOOIIEHUAMH, HM3MEHEHUSIMU Tapu(OB Ha YCIyTH, nepedHeM JomoIHUTETbHBIX
YCIIYT, OTKJIFOYECHUH Y CIIYT, MPOGHIAKTHIECKIX padoTax, HATMYUH 3310JDKEHHOCTH U T.11.;

5.3.10. He ocymiecTBiaTh MyOJIMYHBINA 1TOKA3, JyOJIMpOBaHUE IPOTPAMM Ul UX JalbHEHIIeH peTpaHCIAIHMU U He MCIOIb30BaTh
coOCTBEHHOE 000PYAOBaHKE B LIEJISIX MTOJTy4E€HHS IPHOBUIN, B TOM YHCIIE ITOKIIIOYAs €r0 K CETH KaOeTbHOTO ¥ MHOTO TEJIEBUICHHS,
a TaKkXKe He HKCIUTyaTHpoBaTh AOOHEHTCKOE 000PYIOBaHUE IS LeJieH, He MPEeJyCMOTPEHHBIX HacTOSIIUM JloroBopoM;

5.3.11. ObecrieunTh KOHPHUISHINATHHOCTD TPUCBOCHHBIX €My TIEPCOHAIBHBIX HACHTH()UKAIIIOHHBIX JaHHBIX.

5.3.12. He nepenaBate AGOHEHTCKOE 000pYJOBaHHE TPETHUM JiMIaM Oe3 cooTBeTCTBYMoMIEro odopmienus B oduce Iposaiinepa.
B caygae He yBemomuienus. IlpoBaiizep He HECET OTBETCTBEHHOCTh 3a HECAaHKIIMOHHMPOBAHHOE WCIIOIh30BaHHE AOOHEHTCKOTO
JIOroBOpA.

5.4. AGOHEHT nMeeT MpaBo:

5.4.1. Ha nomy4enue Yeuyr u JloNOMHUTENBHBIX YCIIYT, PEAYCMOTPEHHBIX HACTOSIINM J[oroBOpOM;

5.4.2. 3anpaimuBarh HHGOPMALIUIO O COCTOSIHUM CBoero JIMIeBoro cyera, mojydaTb HE0OOXOMMbIE KOHCYIIBTAllMH 110 Y CIIyraM, B
oducax, Ha caiite mwiu uepe3 Call-Center IIpoBaiizmepa, MmoIbp30BaThCS WHBIMH TPaBaMH MHPEIyCMOTPEHHBIMH HACTOSIINM
JloroBopom. Ilpu 3arpoce AGOHEHT 00513aH NpeJoCTaBUTh HH(POPMALIMIO O CBOMX aDOHEHTCKUX JaHHBIX, HoMepe JIueBoro cuera
(ID) u ABoHeHnTcKkoT0 000PYIOBAHNS;

5.4.3. Tlpempssnars IlpoBaiinepy mnpeTeH3WH IO 00s3aTeNbCTBAM, COTJIACHO HacTosimiero JloroBopa B COOTBETCTBHH C
3aKOHOJIaTeIhCTBOM PecryOnuku Y306ekucTan;

5.4.4. Tlpn monkmodeHnn AOOHEHTOM BTOpOil M OoJjiee TOYEK MO IPYTUM JIOTOBOpaM, OOBeIMHMTH JIMIleBBIE cdeTa Bcex
3aKJIIOYEHHBIX paHee J0TOBOPOB;

5.45. Cwmennts Ilaker TemexaHanmoB, odopMmuB 3asBieHHe dYepe3 llepconampHbpli KabuHeT winn B odwuce IIposaiimepa
nepepeructpuponas Jloroeop myonauuHoi odepThl Ha AOOHEHTCKHUIl JOroBOp He mo3aHee Tpex (3) pabouux JAHEH M0 OKOHYAHHS
TEKyIero kameHnapHoro mecsna. CTomMocTh yciryru ykasana Ha Caiite I[lpomaiinepa. [Ipu 3ToM M3MEHEHHS MPOU3BOMSATCS C
MIEPBOTO YKCIIa CIIEAYIONIEr0 KAJICHIapHOTO MeCsia ¥ TOJIBKO IPH MOJI0KNTETIbHOM OanaHce AGOHEHTa;

5.4.6. BpeMeHHO PUOCTAHOBUTH MPEIOCTaBICHUE YCayr, 0e3 HaunciaeHus AOOHEHTCKOW IUIAThl HA CPOK 10 12 - KaJleHAapHBIX
Mecs1eB, 3aKka3aB JlOMONMHUTENBHYIO yclyry «BpeMmeHHoe oTkmroueHne». CTomMocTh yciyrd ykazaHa Ha Caiite Ilposaiinepa.
Bocnonp30BaThCs TaHHOM YCIyroil BO3MOKHO IyTEM IMOJAA4M 3asBieHHs B anpec [Iposaiinepa B TeueHuu 3 (TpEX) MecsIEB 110
JIeaKTUBALMH YCIYTU A0 Havaja KaJIeHIapHOTO MECSNa, B KOTOPOM IIAHHPYETCs UCIIOIb30BaHUE JaHHOW yCIIyTH, WIH 0(pOPMHUTH
3asBiieHue yepe3 [lepcoHanbHelil kKabuHeT. B cirydae He mpemocTaBieHNs 3asBICHNS MM IPEAOCTABICHHS €ro M03XKe YKa3aHHOTO
Cpoka, aDOHEHTCKas IUIaTa HaducIsieTcss Ha OOIMX OCHOBAaHMAX M IepepacdyeTy He MHOIIeKHUT. B ciyuae, ecnm AOGOHEHT,
noJIB3yIoIHiicss Ycmyroit «BpeMeHHOe OTKIIIOUeHHE) MOKeNaeT JOCPOYHO MOAKIIOUNTECS K Ycmyram [IpoBaiinepa, To AGOHEHT
oruTaunBaeT AOOHEHTCKYIO IUIaTy 33 BECh TEKYILIMH MeCsI], BHE 3aBUCHMOCTH OT JaThl Hadaa I10JIb30BaHNA Y CIIyraMu;

5.4.7. PactoprayTs morosop c¢ [IpoBaiiepoM corlliacHO IyHKTY 8.2.

5.4.8. Tlonb3oBarbest Yemyramu 24 (nBaauath 4eThIpe) yaca B CyTKH, 7 (CeMb) JHEH B HENENI0 3a UCKIIIOYEHHEM MepEephIBOB IS
nposenenus [IposaiinepoM, BemaTEeIsIMU IUTAHOBBIX MPOGIIAKTUIECKIX M PErJIaMeHTHBIX padoT, MH(OpManus O MPOBEICHUU
KOTOpBIX Iyosukyercst Ha Caiite [IpoBaiinepa u/mwin myOnuKyeTcst myTeM «Oeryeil CTpoKm».

5.4.9. Tlepemarb AOOHEHTCKOE OOOPYIOBaHHWE TPETHMM JIMIIAM, IPH 3TOM IMMCbMEHHO yBeAOMHUTH IIpoBaiimepa. B ciydae He
yBenomiieHus [IpoBaiizep He HECET OTBETCTBEHHOCTH 38 HECAaHKIIMOHWPOBAHHOE HCIOJIb30BaHHE AOGOHEHTCKOTO 000pYIOBaHUS
TPETHHUM JIUIIaM.

6. OTBETCTBEHHOCTb CTOPOH

6.1. IlpoBaiinep obecrieunBaeT KadeCcTBO TEIEBU3MOHHOTO CHTHAJIA B COOTBETCTBHH C JICHCTBYIOIIMMH CTaHAAPTAMH M HECET
OTBETCTBEHHOCTH 33 MCIOJIHEHHE CBOMX 00sI3aTENILCTB B MOPS/IKE W HA YCIOBUSX, MIPEAYCMOTPEHHBIX HAcTOSIIMM JloroBopoMm u
JIEHCTBYIOIINM 3aKOHOAATENbCTBOM PecyOnmku Y30exucraH.



6.2. 3a HecBoeBpeMEHHOE NIpenocTaBIeHHe JJONOIHUTENBHBIX YCIYT 110 HacTosmeMy JloroBopy, BO3HUKIINX 110 BUHE [IpoBaiinepa,
[pogaiinep BhimaunBaeT AGOHEHTY reHio B pa3mepe 0,5% oT o0bema He OKa3aHHBIX YCIIYT 33 KaXKAbIH JIEHb MPOCPOYKH, HO HE
6omee 50% OT CTOMMOCTH HE MIPEIOCTABICHHBIX Y CIIYT.

6.3. 3a HecBOEBpEMEHHYIO OIUIaTy JIOMOIHNUTENBHBIX YCIyT, W/umm PacxoaHeix MaTepuanoB, AGOHEHT BeltutaunBaet [1poBaiinepy
neHio B pasMepe 0,4% cyMMBbI TPOCPOUEHHOTO IUIAaTeXa 3a KaxX/Ibli IeHb MPOCPOUKH, HO He Oonee 50% CyMMBI IPOCPOUYEHHOTO
IIaTesxa.

6.4. AGOHEHT HeceT OTBETCTBEHHOCTD 32 ITPaBUIILHOCTD IIPOU3BENICHHBIX Tu1aTexel 3a Yeiyru [Iposaiinepa. [lepenoc ocraBuierics
CYMMBI, OTIaY€HHOM Ha HEBEPHBII JTUIIEBOI CUET, IPOU3BOIUTCS B COOTBETCTBHH C 11.4. 14 HacTosmero Jlorosopa.

6.5. IIpoBaiinep He HECET OTBETCTBEHHOCTH:

651 3a HEKAYeCTBECHHBIN pUeM TEJICBU3UOHHOI'O CUT'HAJIa B CIIydasiX HCUCIIPABHOCTH HJIM HEIPABUIIBHOT'O HCIOJB30BaHUA
AbGoHEeHTOM AOGOHEHTCKOro 000PYIOBAHMS, a TAKKE MHBIX 00CTOATENBCTB, HE 3aBHcsNINX oT [IpoBaiinepa;

6.5.2 3a cozepkaHue TENEBU3NOHHBIX IIPOrPaMM;

6.5.3 3a moNHOE WM YaCTWYHOE TpPEepBIBaHUE TPENOCTABICHUS YCIYT, CBA3aHHOE C 3aMEHOW 00OpYyHOBaHUS, MPOTPAMMHOTO
oOecricueHHs WK MPOBEACHUEM JPYrHX padOoT, BHI3BAHHBIX HEOOXOIUMOCTHIO MOJACPIKAHUS PAOOTOCIIOCOOHOCTH U PA3BUTHS
TexHuueckux cucreM [Ipoaiinepa;

6.5.4 3a xauecTBO M300paKEHUsI NPH OTCYTCTBHM HOPMAIBHBIX YCIOBHH OSKCIUTyaTallid, TAaKMX Kak HaIpsDKEHHE B CETH,
TeMIEepaTyPHBIH PEKUM, IIPU HECOOTBETCTBYIOIEM TEXHUYECKOM COCTOSHHH TEJIEBU3NOHHOTO ITpUeMHHKa AGOHEHTa U 1p.;

6.5.5 3a oTKa3 paboOTHl AGOHEHTCKOTO 000PYIOBAHHS,

6.5.6 3a HEBBIMOJIHEHHE CO CTOPOHBI AOOHEHTa yCI0BUi HacTosIiero Jloroeopa;

6.5.7 3a cMeHy cranmapra Bemanus Omnepatopom;

6.5.8 3a u3MeHeHNe CeTKM BEUIaHMs WIIH 32 IpeKpaleHne (IPHOCTaHOBIICHNE) BEIaHNsl TEX WIIM WHBIX KaHaJloB B cocTaBe [lakeToB
TEJICKaHAJIOB.

6.5.9 3a HekaueCTBEHHBIH ITPUEM TEIEBU3UOHHOTO CUTHAJIA B CIIy4asX YCTAaHOBKH aOOHEHTCKOIO 000pYyHOBaHHMS CaMOCTOSITEIIEHO
W/WITY TPETHUMH JIHLAMH.

6.6 Ymnara neHn He 0CBOOOXKJa€T CTOPOHBI OT BBIIOJIHEHHUS IPELYCMOTPEHHBIX HACTOSAIINM JloroBOpOoM 00s13aTEeNBCTB.

6.7 Mepbl OTBETCTBEHHOCTH CTOpPOH, HE IPEIyCMOTPEHHbIE HAcTOSAMMM J[OrOBOpOM, HPUMEHSIOTCS B COOTBETCTBHUHU C
3aKOHOIAaTeHCTBOM PecryOnmuku Y30ekucTaH.

6.8. CropoHBI 00s13yr0TCs COOMIOAATH TPEOOBAHNST HOPMATHBHO-TIPABOBHIX akTOB PecryOmiku Y30eKkucTaH 1o coOIr0IeHUI0 HOPM
B 00J1aCTH IPOTUBOAEHCTBUS KOPPYIIIMU U HE IPEAPUHIMATD HUKAKUX JICHCTBHUH, KOTOPBIE MOT'YT HAPYILIUTH €F0 HOPMBI, B CBSA3U
CO CBOMIMH IIpaBaMH WM 00s3aTeNbCTBaMU cOTacHo JloroBopy, B TOM uucie (He OrpaHHYMBasiCh) HE COBEPIIATh NPEI0KEHHE,
CaHKLMOHUPOBaHKE, O0CLIAHUE U OCYLIECTBIICHHE HE3aKOHHBIX IIAaTeXeH, B3sTOK B JICHE)KHOU WM JIt000# MHOU (hopMe, KaKuM-
100 (PU3NIECKUM WIIN IOPUINYECKUM JIMIIaM, KOMMEPUECKHM OpPTaHH3aIMsIM, OpraHaM BJIACTH Y yIIPABJICHUS, TOCY1apCTBEHHBIX
ClIyXXKallluX, HCTOCYAapCTBCHHBIX IOPUIUYCCKUX JIMI] U UX HpeﬂCTaBHTeHeﬂ.

B ciydae napymenust oxHoit u3 CTOpoH 0053aTENbCTB, YKa3aHHBIX B TEPBOM a03alle HACTOSILEro MyHKTa, BTopast CTOpoHa BIIpase
B OJHOCTOPOHHEM IIOpSAKE OTKAa3aThCsi OT MCHOJIHEHMs1 o0s3aresibeTB 1o JloroBopy. B ciydae pactopxenus [lorosopa B
COOTBETCTBUH C HACTOSIIIIMM ITyHKTOM CTOPOHBI HE BO3MELIAIOT APYT APYTY YOBITKH (32 HCKIIFOYEHHEM a0OHEHTCKHIX 00513aTeIbCTB
IO OIUIaTe OKAa3aHHBIX YCIYT WIIM a0OHEHTCKOH IIIATHI).

7. ®OPC-MAKOP

7.1. CropoHBI OCBOOOMX/IAIOTCSI OT OTBETCTBEHHOCTH 33 YAaCTUYHOE WJIM IOJHOE HEUCIIOJHEHHE 0053aTebCTB 0 HACTOSIIEMY
JloroBopy BEI3BaHHOE 0OCTOSATEIHCTBAMU HEIPEOAOJINMOI CHIIBI, BOSHUKIINX MOCIE ero noanucanus. K takum oOcrositenscTam,
B YAaCTHOCTH, MOTYT OBITh OTHECEHBI CTUXUIHBIE OSICTBNUS; MPUPOIHBIC U TPOMBIIICHHBIE KaTacTPO(bI; TEPPOPUCTHUECCKUE AKTHI;
BOCHHBIC I[CIZCTBHH; TpaXJaHCKHE 6CCHOp$I)1KI/I; IIPUHATUEC OpraHaMu FOCy}IapCTBeHHOﬁ BJIaCTM WJIM OpraHaMHu MECTHOTO
CaMOYTpaBJICHNSI aKTOB, COJCP)KAIIMX 3alpeThl WM OIPAaHWYCHUS B OTHOIICHHH AeATedbHOCTH CTOpPOHBI IO HACTOSIIEMY
JloroBopy; OTCYTCTBUE MJIM CHHKEHHE YPOBHSI CUTHAJIa CO CIIyTHHUKA U WHbIE OOCTOSTENILCTBA, KOTOPbIE HE MOTYT OBITH 3apaHee
MIPEABUACHBI HIIH IPEAOTBPALICHBI.

7.2. Ilpu HACTYIJIEHUH OOCTOSTENILCTB HEMPEOJIOJIMMOI CHIIBbI, IPEMSITCTBYIONIMX HCIOMHEHUIO 00s3aTeNILCTB 10 HACTOSIIIEMY
JloroBopy, cpok BbImosHEHHS CTOpOHaMM TakuX OOS3aTENbCTB IEPEHOCHTCSI COpPasMEPHO BPEMEHHM MACHCTBUSI TaKUX
00CTOSITENBCTB, a TAKXKE BPEMEHH, TpeOyeMOoro Julsl YCTpaHEHHUs X IMOCIEACTBUH, HO He Ooiyee 60 (mecTnaecsTn) KaJeHIapHbIX
nHed. B ciydae ecni 06CTOSATENECTBA HEMPEOAOIMMON CHIIBI MTPOJIOJDKAIOT IEHCTBOBATH O0Jiee yKa3aHHOTO CpoKa, MO0, Koraa
Ipy UX HacTymieHnu obenM CTOpPOHaM CTaHOBUTCS OYEBHAHBIM, YTO OHHM OYIyT HeHcTBOBaTh Oosiee 3TOro cpoka, CTOPOHBI
00s13y10TCsI 00CYTUTh BO3MOKHOCTH ajlbTEPHATUBHBIX CIIOCOOOB MCIOJIHEHHMsI HacTosiero JloroBopa mim ero mpekpaimieHus o6e3
BO3MEIICHNS YOBITKOB.

8. CPOK JIEVICTBUS, OPSIIOK U3MEHEHUS U PACTPOXXKEHUSA JIOTOBOPA

8.1. Hacrosmuuii JloroBop BcTynaeT B CHIIy C MOMEHTA aKI[eNTa ero yCIoBUi AOGOHEHTOM M HOCHUT XapakTep OeCCPOYHOro JI0 ero
pacTopskeHns WM npekpameHns CTopoHaMH.

8.2. AOOHEHT BIIpaBe PaCTOPrHYTh HACTOsIIMI J[OrOBOp B OJHOCTOPOHHEM TOpsAKE, HA OCHOBAHWUM IMHMCHMEHHOTO 3asBJICHUS,
noanHoro IlpoBaiinepy, ¢ npenocraBieHneM opurnHaia nacrnopra. Cymma npeaoIuiaTsl 32 HEUCIIO0JIb30BAHHBIA TEPUO/] TTIOIEKHT
BO3BpaTy AOOHEHTY IO €ro NMUCbMEHHOMY TpeOoBaHWIO B TedeHue 15-Tm gHeil. JleHexHble cpelcTBa, BHECEHHBIE 33 YCIYTY
«[TonxoueHne» BO3BpaTy, HE MOJUIEKAT,



8.2.1. Bo3o6HoBnenue JloroBopa roce ero pacropxkenus coriacHo 1.8.2. JloroBopa He ocymiectisercs. [locTymieHue qeHe)HbIX
cpeacTs Ha JluneBoii cuer AGOHEHTa Mocje pacTOpXKeHus HacTosero JloroBopa, He sIBJISIETCSI OCHOBAHUEM ISl BO30OHOBIICHUS
VYcenyr [IpoBaiinepa. AGoHEHT BipaBe aiis oiaydenus Y cayr [IpoBaiiaepa 3akirounTh HOBBIH AOGOHEHTCKHUI JloroBOp.

8.3. [IpoBaiinep BIpaBe pacTOPrHYTh HACTOSIIHMH JI0rOBOP B OZHOCTOPOHHEM MOpsIKe, Oe3 Bo3MeIeHNsT AOOHEHTY KaKuX-JIn0o
HEYCTOEK M BO3BpAaTa My HEM3PaCXOJI0BaHHBIX ACHEKHBIX CPEIICTB B CIy4asX:

8.3.1 rexanyeckoro BMemareabcTBa AOOHEeHTa B AGOHEHTCKOE 000pyI0BaHNE;

8.3.2 coBepuieHnss AOGOHEHTOM HMHBIX JEHCTBUM, HAIIPABJIEHHBIX HA NMPEJOCTABICHUE TPETHHM JIMIAM HECaHKIIMOHUPOBAHHOTO
JocTyna K Yeayrawm;

8.4. JloroBop pacropraercs Ipu NpeKpaiieHuy aesrensHocty [Ipoaiinepa.

8.5 JloroBop pacropraercst py TEXHUYECKOW MM MHOW HEBO3MOXHOCTH YCTaHOBKM a0OHEHTCKOTO 000pYyJOBaHHMs, C BO3BPATOM
JICHES)KHBIX CPEICTB B TeUeHUE 15-Ti OaHKOBCKUX AHEH. ¢ MOMEHTA IOJadu 3asBieHus B aapec [Iposaiinepa.

8.6 Bce u3MeHeHus 1 IOTIOHEHUS K HacTosemy Jloropopy mybnukytorcs Ha Caiite [IpoBaiinepa. B ciydae Hecoriacus u oTkaza
AobonenTa ot Ycuyr [IpoBatinepa mpu n3sMeHeHUHN TapuQoB, AOOHEHT MOXeT pacToprayThs JloroBop cormacHo 1m1.8.2. OTcyTcTBHE
IIMCBbMECHHOI'O 3aABJICHUS A6OHGHT8, ABJISIETCS €ro COrjiacueM ¢ BHECECHHbIMU U3MECHCHUSIMU U NJOIIOJIHCHUSMU.

9. PAPEIHIEHUE CIIOPOB

9.1. Criopsl u pa3HOrIacus, KOTOpble MOTYT BO3HUKHYTH IIPH HCIIOJHEHHM Hacrtosmiero JloroBopa, OyayT IO BO3MOXKHOCTH
pemiaTbesl IyTeM IeperopopoB Mexay CropoHamu. B ciaydae HEBO3MOXKHOCTU JOCTIDKEHHUS 00orofHOro coriacus CTOpOH,
BO3HHUKIIMK CIOp pacCMaTpuUBacTCs B CyA€ IO TPKIAHCKMM JienaM TI. TallkeHT B COOTBETCTBHM C JEHCTBYIOIINM
3aKOHO/IaTeNbCcTBOM PecryOnmku Y30ekucran.

10. SAK/IIOYUTEJBHBIE YCJIOBUA

10.1. AGoHEHT MOATBEPKIAET, YTO HA MOMEHT 3aKIIOUeHHUs1 Hacrosmiero /loroBopa yBegoMiIleH 000 BCEX YCIOBHSX OKa3aHUs
Ycayr, B ToM unciie o Teppuropun, Ha KOTOPO#i CylecTBYeT MOATBEpKAeHHas [IpoBaiinepoM TexHHUecKas BO3MOKHOCTb IpHEMa
cuTHaia OU(pPOBOTO TENEBUACHUS, O ACHCTBYIOIHX Tapudax n He mMmeeT K [IpoBaiimepy HUKAKMX MpPETCH3MHA, CBA3aHHBIX C
HETIOJIHBIM ITPeAoCTaBIeHHeM AOOHEHTY HH(OpPMAIINU 00 YCIOBHSIX OKa3aHUs Y CIIyT.

10.2. T'apanTuiiHbiii cpok Ha JlonmoaHUTENbHBIE yCuyry [IpoBaiimepa yCTaHABIMBAETCS HA MEPHOL 10 | KaleHIapHOro MecsIa C
MOMEHTa IOJITHCAaHMs aKTa BBINOJHEHHBIX paboT. B ciyyae BO3HMKHOBEHHs B JIaHHBIA II€PUOJ HEHMCIPABHOCTEH IO BHHE
AGoHeHTa, BbI30B crieHanucToB [IpoBaiifepa oriaunBaeTcsi COrJIaCHO NEWCTBYIOLIMM Ha MOMEHT BbI30Ba Tapudam

10.3. I'apanTtus Ha AGOHEHTCKOE 000PyIOBAaHNE yCTaHABIMBACTCS MPOM3BOANTENEeM. MH(OPMAITHIO O CEpBUCHOM O0CITY>KUBAaHUHT
a0OHEHTCKOT0 000PyIOBaHMS MOYKHO TOJIYYUTh B 0¢ucax, Ha caiite mim yepe3 Call-Center IIposaiinepa.

10.4. TapanTuiineii cpok Ha obopynoBarne STB ycranaBimmBaeTcs, CpokoM Ha 12 KaleHIapHBIX MECSIIEB CO JHS MOAKITIOYCHUS 1
omiatel AGoHeHTOM 3a ycnyru [IpoBaiinepa.

10.5. T'apanTuiinbiit cpok Ha CAM-MO/1y/1b YCTaHABIMBACTCS CPOKOM Ha | KaJeHAApHBIA MecCsl| CO JHS MOIKIIOUYCHHS U OTLIAThI
AbonenToM 3a yciryru [IpoBaiinepa.

10.6. TapanTuiiHplii cpok Ha JIONIONHUTENBHBIE YCIYIH MO CEPBHUCHOMY OOCIY)XMBaHUIO aO0OHEHTCKOTro 000pyJIOBaHHMS,
yCTaHaBIMBaeTCs Ha | KaJeHAApHBIH MeCsAll C MOMEHTa IOAINMCAHHS aKTa BBIMOJHEHHBIX paboT. B cimydyae BO3HHMKHOBEHHS B
JIAaHHBIA TIepHoJ HeucnpaBHocTed 1o BuHe AOoneHTa/Ilonb30oBarens, cepBHCHOE OOCITY)XKMBAHUE OIUIAUYMBAETCS COTJIACHO
JIEHCTBYIOIINM Ha MOMEHT oOpameHus Taprudam.

PEKBU3UTHI IPOBAMIEPA:

000 «UZDIGITALTV», 100015, r. Tamkent, Mupadaackuii p-H., ya. Oiidek, 1. 30. PacuyeTrHsblii cuer:
20208000404813150001 B AK «<AJIOKABAHK» r. TamkeHT
M®O: 00401, THH:207027936 OK2/1:61100 E-mail: info@uzdtv.uz. Texedon: (+998 78) 129 9000.

OcyuiecTBieHue JeiiCTBUSI 10 IPUHATHIO YCJI0BHA HacTosimero Jlorosopa iu0o onJiaTa no BbllleyKa3aHHbIM PeKBU3UTAM
03HA4aeT MoJIHOE ¥ 0e30roBopoYHoe NpuHsATHEe BaMu Beex ycioBuii HacTosiero Jloropopa 60e3 Kakux-au00 U3bATHI 1/ WIH
OrpaHUYeHHUil.



